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GENERAL INTRODUCTION

Context

Hospitals are under pressure from an increase in demand for inpatient care and high-
quality patient care. However, it is challenging to meet patients’ needs under limited
hospital resources [1]. Among the healthcare services, hospital admission is generally the
first step in receiving treatment, as emergency and surgical care is highly dependent on
bed availability [2]. One key issue is to optimize the use of bed resources as much as
possible, given that beds are a critical and limited resource in a hospital [3]. Following
admission, surgical procedures are the main way to treat patients with various diseases.
Efficient operating room (OR) scheduling is essential in a hospital since OR is the most
resource-intensive cost and productive unit generating more than 40% of total revenues
and expenses [4, 5|. Therefore, it is crucial to develop scheduling approaches that simul-
taneously improve OR efficiency and patient satisfaction. In this thesis, we focus on two
critical problems in healthcare management, including the patient admission scheduling
problem and the surgical case scheduling problem.

The patient admission scheduling (PAS) problem [6] consists of assigning patients to
beds in specific departments on each day of their hospitalization while satisfying a number
of hard constraints and as many soft constraints as possible. Over the past few years, this
problem has received increasing attention in the literature. The PAS problem studied in
the literature can be divided into static or dynamic versions. In the static PAS problem,
only elective patients are considered, and all patient admission and discharge requirements
are deterministic [7, 8, 9, 10, 11]. The dynamic PAS problem, also known as PASU (U for
uncertainty), extends the static PAS problem by considering several real-world features,
such as the presence of urgent and emergency patients whose arrival dates are uncertain,
the possibility of delayed admissions and the uncertainty of length of stay (LOS) [12].

The surgical case scheduling (SCS) problem [13], which involves assigning surgeries to
dates and ORs in a given time horizon, and determining the start time of each surgery,
while taking into account various constraints, such as stochastic surgery duration, resource

capacity, and other relevant factors. The SCS problem considers two types of surgeries:



General Introduction

elective surgeries, which are planned in advance and can be scheduled in a flexible manner,
and emergency surgeries, which are unpredictable and need to be performed immediately.
The stochastic surgery duration and the requirement of having ORs immediately for the
treatment of unpredictable emergency surgeries, which are the main focus in the literature
as noted in [13, 14], make the SCS problem a real challenge. Moreover, the critical issue in
addressing the SCS problem is how to balance allocating OR resources between emergency

surgeries and elective surgeries.

Objectives

This thesis focuses on building mathematical optimization models and proposing so-
lution methods for the PAS problem and the SCS problem. The main objectives of this

thesis are as follows.

— Reducing the size of the classical integer programming models of the standard PAS

problem to improve the computational efficiency.

— Providing methodologies to help hospitals make better patient admissions and cope

with uncertainty in length of stay.

— Balancing allocating OR resources between emergency and elective surgeries by

integrated proactive and reactive strategies.

— Evaluating the performance of the proposed models and solution methods on bench-

mark instances in comparison with the state-of-the-art methods.

— Analyzing the ingredients of the proposed methods to get useful insights for elective

patient scheduling problems.

Contributions

The main contributions of this thesis are summarized as follows.

— For the standard PAS problem, we present a two-stage optimization approach to
solve the problem. Specifically, in the first stage, we propose two aggregated gender
policy constraints and one aggregated patient transfer constraint to reduce the size
of the classical integer programming model. Experimental results on the 13 bench-

mark instances in the literature indicate that our method can obtain new improved
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solutions (new upper bounds) for 6 instances, including one proven optimal solution.

This work has been published in Furopean Journal of Operational Research [7].
— We propose a new stochastic PAS (SPAS) problem and build two-stage stochastic

programming models, including a scenario-based model SPASgp and its equivalent
state-variable model SPASgy. Compared to the former, the latter model is signif-
icantly reduced and has a pseudo-polynomial number of variables and constraints.
To solve the state-variable model efficiently, we propose a hybrid sample average
approximation and state-variable (SAA-SV) approach. The SAA-SV method is ca-
pable of finding solutions with an average optimality gap of 1.73% for large instances
reaching 500 patients and 3.3 x 10'%% scenarios in 1 hour. This work has been sub-

mitted to Furopean Journal of Operational Research.

— We study a surgical case scheduling problem in flexible operating rooms under uncer-
tainty (SSFU). To solve the problem, we apply the proactive/reactive strategy, which
decomposes the problem into two sub-problems: a proactive SSFU problem and a
reactive SSFU problem. We build a two-stage stochastic programming model and
a mixed integer programming model. Moreover, we implement three mechanisms

— reserving capacity, Break-In-Moment, and buffer — to improve the robustness
of the plan. Extensive experiments show the effectiveness of the proposed proac-
tive/reactive strategy. This work has been submitted to Production and Operations

Management.

— We propose an innovative three-phase simulation-optimization (TPSO) approach
to solve the proactive SSFU problem to obtain a high-quality solution, where the
result of dynamic rescheduling in the planning horizon is considered. Specifically,
the problem is further decomposed into a surgery assignment problem and multiple
surgery sequencing problems. Moreover, a discrete-event simulation algorithm is
proposed to evaluate the quality of the solution. We also propose a set of feedback
constraints to guide the search process. Extensive experiments show the effectiveness
of the proposed TPSO approach. One of the related works has been submitted to
Production and Operations Management, and one has been accepted to Journal of

Systems Engineering.

Organization
The thesis is organized in the following way.

11
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— In the first chapter, we introduce the healthcare scheduling problems first. Then we
present the related works on the patient scheduling problem, including the static
variants and the dynamic variants. Furthermore, we review the literature based on
the proactive/reactive/integrated proactive and reactive strategies adopted to solve

the surgical case scheduling problem. Finally, the related approaches are introduced.

— In the second chapter, we present a study on the standard PAS problem. The two-
stage optimization approach, integer programming models, and aggregation con-
straints are presented in detail. Extensive experiments on well-known benchmark
instances show that the method competes favorably with the state-of-the-art meth-

ods in terms of solution quality.

— In the third chapter, we present a study on the SPAS problem. The scenario-based
model SPASgp and the state-variable model SPASsy are introduced in detail.
Then, the general SAA-SV approach is presented to solve the state-variable model.
Extensive experiments indicate the effectiveness of the proposed models and SAA-

SV approach.

— In the fourth chapter, we present a study on the SSFU problem. We present the
proactive SSFU model and the reactive SSFU model, which are built based on
the proactive/reactive strategy. Extensive experiments show the effectiveness of the

proposed proactive/reactive strategy.

— In the fifth chapter, we present the TPSO approach to solve the proactive SSFU
problem. Extensive experiments show the effectiveness of the proposed TPSO ap-

proach.

— In the last chapter, we summarize the contributions of this thesis and provide some

perspectives for future research.

During my PhD, apart from the works mentioned above, I also worked on a multi-
day task assignment problem, which introduced several features of practical relevance
to the widely-studied generalized assignment problem. To solve this problem, an innova-
tive three-phase matheuristic algorithm was proposed, which first employs a construction
phase to quickly produce a reasonable quality solution and then alternates between an
intensification phase to reach local optima and a diversification phase to drive the search
into new regions. For the above phases, a new decomposition-based construction heuris-
tic and solver-based heuristic strategies are developed. This work has been published in

Computers & Operations Research [15].
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CHAPTER 1

INTRODUCTION

In this chapter, we present a brief overview of the healthcare scheduling problems. We
present the related works on the patient admission scheduling (PAS) problem, including
the static variants and the dynamic variants. In addition, the related heuristic and exact
algorithms for the PAS problem are summarized. Moreover, we review the surgical case
scheduling problem, including the proactive and reactive strategies, and the integrated
proactive and reactive strategies. Finally, we discuss the related approaches used in this
thesis, including constraint aggregation techniques, modeling decision problems under

uncertainty, and simulation optimization approaches.
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Partie I, Chapter 1 — Introduction

1.1 Healthcare scheduling problems

A healthcare system is a structured setup that provides preventive measures, medi-
cal services, and treatment to patients [16]. The demand for high-quality health services
continues to increase year after year, while hospitals encounter more and more difficul-
ties in terms of limited medical resources [17]. As per the World Health Statistics for
2023, the rise in life expectancy is contributing to a growing elderly population. The
limited resources and high cost have captured the attention of many researchers. Health-
care scheduling is a complex and challenging task due to the significant constraints, the
preference constraints of staffs and patients, the dynamic and unpredictable nature of
the healthcare system. Efficient healthcare scheduling ensures the timely allocation of
resources and treatment, leading to improved resource utilization and patient satisfac-
tion [16]. Therefore, the advancement of patient scheduling techniques plays a vital role

in the improvement of healthcare services.

In the literature, many healthcare scheduling problems have been studied, specifically
emphasizing on patient admission scheduling [6], surgical case scheduling [13], and nurse
rostering [18]. The patient admission scheduling (PAS) problem, first introduced by [6],
consists of assigning patients to beds in specific departments on each day of their hos-
pitalization while satisfying a number of hard constraints and as many soft constraints
as possible. The surgical case scheduling (SCS) problem [13], also known as the surgery
scheduling problem and the operating room scheduling problem, consists of assigning
surgeries to dates and ORs in a given time horizon, and determining the start time of
each surgery, while taking into account various constraints, such as stochastic surgery
duration, resource capacity, and so forth. The nurse rostering problem (NRP) [19] is a
type of staff scheduling problem that is set through the allocation of a group of different
skilled nurses to various types of shifts over a predefined scheduling time. Apart from the
above problems, there are many problems receiving less attention from researchers, such as
scheduling physicians [20], home healthcare scheduling [21], telemedicine scheduling [22].
For more details on healthcare scheduling problems, readers are referred to the survey
by Abdalkareem et al. [23]. Most of these problems have been proven to be NP-hard,
which means that they are computationally challenging. The importance and growth in
using optimization methods revealed very effective results when applied to these problems.

However, it is still possible to improve the outcomes generated by present studies.

16



1.2. Patient admission scheduling problem

1.2 Patient admission scheduling problem

The PAS problem has undergone multiple extensions over the years and can be classi-
fied into static and dynamic variants. The PAS problem is known to be NP-hard [24]. As
a result, solving the problem is computationally challenging. In the following sections, we
provide a comprehensive review of the solution approaches proposed in the literature for

both the static and dynamic PAS problems, including heuristic and exact methods.

1.2.1 Static patient admission scheduling problem

In the static variants, only elective patients are considered, and all patient admis-
sion and discharge requirements are assumed to be deterministic. Additionally, patient
admissions in these static variants are scheduled in advance. The primary difference in
studies that focus on static variants lies in their treatment of soft constraints that can be
violated at the cost of incurring a penalty. These constraints include gender policy, age
policy, mandatory equipment, single-room requirements, and patient transfer. In the orig-
inal PAS problem, only the patient transfer constraint was described as a soft constraint,
while the first 4 constraints were described as hard constraints, which are not allowed to
be violated. However, Demmeester et al. [25] also consider these 4 hard constraints as
soft. As a result, only Range et al. [10], Hammouri & Alweshah [26], and Guido et al. [9]
treated the first 4 constraints or part of them as hard constraints, while others considered
them as soft constraints or ignored some of them. Moreover, except for Ceschia & Schaerf
[27], Range et al. [10], Turhan & Bilgen [28], and Bastos et al. [8], most studies treated
the patient transfer constraint as a hard constraint. Considering patient transfer as a hard
constraint can simplify the problem by narrowing the search space, but it may also result
in only finding sub-optimal solutions for those variants that consider patient transfer as
a soft constraint.

Heuristic algorithms for solving the PAS problem aim to find good enough solutions
in a reasonable time. Existing heuristic algorithms are based either on single-trajectory
search or population-based search. Among the single-trajectory search, Demmeester et al.
[25] proposed an TP model to assign patients to rooms while allowing violations of some soft
constraints. They applied a Hybrid Tabu Search (H-TS) algorithm blended with a token-
ring and a variable neighborhood descent procedure. They generated and made publicly
available a set of 13 realistic benchmark instances for the PAS problem, which were largely

adopted in the literature. Ceschia & Schaerf [27] proposed an IP model which considers
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Partie I, Chapter 1 — Introduction

all soft constraints to compute various lower bounds. Moreover, a simulated annealing

(SA) algorithm was developed, which significantly improved the previous upper bounds.
Bilgin et al. [29] proposed a hyper-heuristic (H-H) involving multiple heuristic selec-

tion and move acceptance criteria. Range et al. [10] proposed a column generation-based
(CG) heuristic, which decomposes the PAS problem into a set-partitioning problem as the
master problem and a set of room scheduling problems as the pricing problem. Kifah &
Abdullah [30] proposed an adaptive non-linear great deluge (ANLGD) algorithm, which
accepts worse solutions of satisfying a given threshold. Turhan & Bilgen [28] utilized the IP
model developed by Ceschia & Schaerf [27] and proposed two mixed integer programming-
based heuristics, namely Fix-and-Relax (F&R) and Fix-and-Optimize (F&O), to obtain
solutions with optimality gaps of 5-15% in less than three minutes. Bolaji et al. [31] intro-
duced a late acceptance hill climbing (LAHC) algorithm, which first generates an initial
feasible solution and then iteratively improves the solution by applying a local search
procedure. Guido et al. [9] developed three IP models and proposed a matheuristic FiNe-
Math, combining the F&O heuristic, neighborhood search, and IP solvers. Their method

produced good results for all benchmark instances presented in [25].

For population-based methods, Hammouri & Alrifal [32] first reported the biogeog-
raphy based optimization (BBO) algorithm for the static PAS problem, which failed to
improve the state-of-the-art. Later on, to improve the performance of the algorithm, the
authors proposed a BBO algorithm with guided bed selection mechanism (BBO-GBS) [26],
and a modified BBO algorithm with guided bed selection mechanism (MBBO-GBS) [33].
Moreover, several researchers have attempted to improve the performance of population-
based algorithms for tackling the static PAS problem, including Harmony search (HS) al-
gorithm [34], artificial bee colony (ABC) algorithm [35], discrete flower pollination (DFP)
algorithm [36]. However, these algorithms could not produce competitive results on the

benchmark instances.

In addition to the heuristic algorithms reviewed previously, Bastos et al. [8] studied
an exact method to solve the static PAS problem. To the best of our knowledge, this is
the only existing exact algorithm for the static PAS problem. The method was based on
a new mathematical model, which incorporated all restrictions from the original model
of Demeester et al. [25], and applied a warm start (WS) approach to solve it with the
maximum running time set to 24 hours. They reported new best upper bounds for 9
out of the 13 benchmark instances introduced in [25]. Note that while Range et al. [10],
Turhan & Bilgen [28], and Guido et al. [9] incorporated MIP formulations into heuristic

18



1.2. Patient admission scheduling problem

methods, these methods only improved the bounds of the optimal solution and failed to

find optimal solutions.

1.2.2 Dynamic patient admission scheduling problem

The dynamic variants (DPAS), also known as the PASU (U for uncertainty), extend
the static PAS problem by considering several real-world features, such as the presence
of urgent and emergency patients whose arrival dates are uncertain, uncertainty in the
length of stay, and the possibility of delayed admissions [37, 38, 39]. The above uncertainty
information is gradually revealed on a day-to-day basis. Thus, the DPAS problem is solved
through the use of daily rescheduling. Similar to the static variants, the main difference
among the dynamic variants is that some soft constraints (e.g., age policy, mandatory
equipment, department specialism) are considered as hard constraints. Moreover, in order
to make the problem suitable for practical applications, some studies considered more
realistic constraints, such as constraints related to operating room scheduling [37, 38].

Only a few studies addressed the dynamic PAS problem. Ceschia & Schaerf [27] first
introduced a dynamic case of the PAS problem in which admission and discharge dates
are uncertain. They adapted their SA algorithm to solve this problem. Later, Ceschia
& Schaerf [40] formally introduced the dynamic PAS problem to account for uncertain
length of stay, admission delays, and non-elective patients. This variant was solved using
the SA algorithm and subsequently extended to incorporate operating room resources [37].
Lusby et al. [41] developed an adaptive large neighborhood search (ALNS) procedure
combined with the SA framework. Their method showed superior results compared to
the method suggested by Ceschia & Schaerf [40] in most cases. Recently, Guido et al.
[39] proposed an optimization model that plans patient admissions and patient stays
considering fluctuations and does not allow overcrowded rooms, as typically required in
real-world cases. They proposed a matheurisitic FiNeMath-PASU, which is based on the
FiNeMath [9].

For the exact methods, Vancroonenburge et al. [42] developed two IP models and
considered the impact of emergency patients and patient length of stay estimates. Zhu et
al. [38] studied the compatibility of short-term and long-term objectives in the dynamic
PAS problem and developed multiple MIP formulations, which were solved by MIP solver.
Their approach was shown to be significantly better than the available results for 26 out of
30 benchmark instances introduced in [37]. Table 1.1 provides a summary of the existing

research on the PAS problem along with the problem type, problem constraints, and
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solution approach. We indicate both types of PAS problems—static or dynamic— and
specify which constraints are considered hard or soft in each study. The symbols “v'” and

are used to respectively indicate the problem type and absence of the optimization

model.

Table 1.1 — Summary of the PAS research

Problem type Problem constraints Solution approach

Reviewed Literature

Optimization

Static Dynamic Hard Soft model Algorithm
Heuristic methods
Demeester et al. (2010) [25] v 1-8 (5-8)*, 9-13 P H-TS
Ceschia & Schaerf (2011) [27] v v 1-4, 14 5-13 1P SA
Ceschia & Schaerf (2012) [40] v 1, 2-3, 6-7, 5,9, 12-14 1P SA
10, 14
Bilgin et al. (2012) [29] v 1-4,13* 5,79, 11-12 MINLP H-H
Hammouri & Alrifal (2014) [32] v 1-4, 13* 5-12 - BBO
Range et al. (2014) [10] v 1-7 9-13 P CG
Kifah & Abdullah (2015) [30] v 1-4, 13" 512 MINLP ANLGD
Ceschia & Schaerf (2016) [37] v 1,34, 14 5-7,9-14 - SA
Lusby et al. (2016) [41] v 1,34,67, 59, 1214 MIP ALNS
10, 14
Hammouri & Alweshah (2017) [26] v 1-5, 13* 7-12 - BBO-GBS
Turhan & Bilgen (2017) [28] v 1-4 5-13 1P F&R, F&O
Abu Doush et al. (2018) [34] v 1-4, 13 57, 9-12 MINLP HS
Guido et al. (2018) [9] v 1-7, 13 5(partly soft), MIP FiNeMath
6-7, 9-12
Bolaji et al. (2018) [31] v 1-4, 13 5, 7-12 MINLP LAHC
Bolaji et al. (2022) [35] v 1-4, 13" 5, 7-12 MINLP ABC
Hammouri (2022) [33] v 14,13 57,910, 12 MINLP  MBBO-GBS
Abdalkareem et al. (2022) [36] v 1-4, 13** 5-7, 9-10, 12 MINLP DFP
Guido (2023) [39] v 1,34, 67, 5, 9-10, 12-14 MIP FiNeMath-
14 PASU
Exact methods
Vancroonenburg et al. (2016) [42] v 1, 2-3, 6-7, 5,9, 12-14 P MIP solver
10, 14
Bastos et al. (2019) [8] v 1-4 5-13 MIP WS
Zhu et al. (2019) [38] v 1,34, 14 5-7,9-14 MIP MIP solver
This study v 1-4 5-13 1P WS, CA

Problem constraints: 1 - complete assignment; 2 - unchangeable date; 3 - continuous schedule; 4 - non-overlapping allo-

=

cation; b - gender policy; 6 - age policy; 7 - mandatory equipment; 8 - single room requirement; 9 - room type preference;
10 - departmental specialism; 11 - room specialism priority; 12 - perferred room properties; 13 - patient transfer; 14 - others

* The constraints 5-8 are also incorporated into the objective function as penalties in their H-TS algorithm.

** Although the author described the patient transfer constraint as ’soft’, however, they do not provide mechanisms for
transferring patients in their method. Thus, the patient transfer constraint would never be violated in their method.

1.3

surgical case scheduling problem

We briefly review studies that address the SCS problem considering the emergency

surgeries and adopt flexible policy, which are most related to our work. These studies
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can be classified into two main categories based on their ideas of addressing uncertainty:
proactive strategy and reactive strategy [43, 44]. Both strategies for advance scheduling
and allocation scheduling are related to our work. Thus, we will review these related
studies based on the strategies they adopt in the following section. For a complete review
of the SCS problem, readers are referred to [45, 46, 13, 47, 48, 49].

1.3.1 Proactive scheduling problem

The proactive strategy aims at proactively making some ex-ante preparations (i.e.,
reserving capacity, BIMs, buffers) in initial schedules to tackle the challenges posed by
stochastic surgery durations and emergency arrivals. Reserving capacity is a common
mechanism used to tackle the uncertainty of emergency arrival in advance scheduling
problems. Thus, the uncertainties of elective surgery durations and emergency demands
are the two primary factors of uncertainty in advance scheduling problems. The majority
of studies develop stochastic or robust programming models, representing the uncertainty
of elective surgery durations and emergency demands as stochastic variables, and propose
different methods to solve them. Lamiri et al. [50] assumed that the elective surgery
durations are deterministic, and the distribution of emergency demands is known. They
developed a stochastic programming model and used the sample average approximation
(SAA) method to solve it. Molina-Pariente et al. [51] considered that both the elective
surgery durations and emergency demands are stochastic and assumed their distributions
are known. To solve this problem, they developed a stochastic programming model and
proposed a monte carlo optimization method, which combines the iterative greedy local
search method with SAA. Also, Tang and Wang [52] assumed that only the lower and
upper bound of elective surgery durations and emergency demands are known. They built
a robust optimization model and proposed an implementer-adversary algorithm to solve
it. Recently, Miao and Wang [53] addressed the need for distributed surgical scheduling
across multiple hospitals and multiple days. They only considered the advance scheduling
and stochastic surgery durations and emergency demands. They formulated the problem
as a two-stage stochastic programming model and proposed an integer decomposition
algorithm.

In the allocation scheduling problem, a fundamental principle is that it is typically not
possible to interrupt an ongoing surgery to accommodate an emergency surgery. Thus,
researchers proposed BIM and buffer mechanisms by optimizing the surgeries and the

slack time distribution in one day to reduce waiting time for randomly arrived emergency
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surgical insertions. Figure 1.1 presents the three combinations of BIM and buffer proposed
in the literature, including BIMs only, BIMs + extra OR, and BIMs + buffers. The
example shows seven elective surgeries scheduled in three ORs. Points or time intervals,
when emergency surgeries can enter an OR, are marked with a red arrow. As the figure
shows, the difference between the three combinations is the distribution of slack time.
Firstly, BIMs only is the one [54, 55, 56, 57, 58] aim at. They schedule all elective surgeries
without any buffer between but in all ORs such that the slack time is distributed over
all ORs at the end of the day/block. Emergency surgeries can enter the schedule at the
end of any elective surgery. Secondly, BIMs + extra OR is the one proposed in [59]. All
surgeries are scheduled in the first two ORs such that the break-in-intervals (BlIs), i.e.,
the time between two consecutive BIMs, are minimal, and no buffer is included. The slack
time is distributed over the third OR. Actually, this type is a special case of hybrid policy,
where one OR is reserved for emergency surgeries, and the other ORs are available for
both elective and emergency surgeries. Thirdly, BIMs + buffers is the one [59, 60, 43,
61] aim at. They not only introduced BIMs at the end of any scheduled job, which can
be used by emergency surgeries to access resource capacity, but further considered the
scheduling of buffers as a possible time interval for emergencies that seek to enter the
schedule. In addition, Xiao and Yoogalingam [62, 63], Aissaoui et al. [44] only considered
the scheduling of buffers without BIMs to handle the uncertainty of surgery durations. In
order to select the best combination, we developed a novel programming model that can
realize all the above types of combinations by setting the suitable weights of the objective
function.

Despite the above studies, only some studies investigate the integration of advance
scheduling and allocation scheduling problems, simultaneously. Tsai et al. [64] investi-
gated the integration of advance scheduling and allocation scheduling problem considering
a single OR. They applied the reserving capacity mechanism to tackle the uncertainty of
emergency demands, developed a two-stage mixed integer model, and proposed a simu-

lated optimization algorithm to solve it.

1.3.2 Reactive scheduling problem

The reactive strategy involves adjusting schedules in real-time based on actual surgery
durations and emergency arrivals. Possible decisions include delaying, canceling, or reschedul-
ing elective surgeries while inserting emergency surgeries into the schedule. Erdem et

al. [65] proposed a genetic algorithm to reschedule elective and emergency surgeries with
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Figure 1.1 — Three combinations of BIMs and buffers (slack)

an option where an emergency surgery can be turned away. They developed dynamic
reactive scheduling methods to reschedule elective and arrived emergency surgeries, con-
sidering the future impact of decisions. Bargetto et al. [66] divided a day into multiple
decision stages and proposed a dynamic model to determine whether to insert a remain-
ing elective surgery or an arrived emergency surgery at each decision stage. Later, Silva
and De Souza [67] considered more resource constraints and proposed an approximate
algorithm to dynamically reschedule elective and emergency surgeries at each decision
stage. Recently, Wang et al. [68] considered that such decisions in the reactive strategy
can significantly reduce the satisfaction of scheduled patients. They studied the surgery
rescheduling problem considering the preferences of three involved participants. They built
a multi-objective optimization model and proposed a hybrid particle swarm optimization
(HPSO) algorithm to solve it.

1.3.3 Integrated proactive and reactive scheduling problem

In recent years, integrated approaches of proactive and reactive strategy are proposed
for coping with surgical case scheduling problem with uncertainty. Jung et al. [61] studied
both advance scheduling and allocation scheduling problems while not considering the
uncertainty of surgery durations and emergency demands. They adopt the BIMs+buffers
mechanism, propose a mixed integer programming (MIP) model, and develop two heuris-

tics to generate initial schedules. Moreover, they proposed a heuristic to reschedule elective

23



Partie I, Chapter 1 — Introduction

and emergency surgeries in real time. Different from Jung et al. [61], Miao and Wang [53]
only studied the allocation scheduling problem under emergency demands and arrival un-
certainty. For reactive strategy, they also proposed a MIP model to update the schedule
on surgery day. Later, Wang et al. [60] considered more resource constraints, but did not
consider the uncertainty of surgery duration and emergency demand. Eshghali et al. [69]
also considered more downstream resources and the uncertainty of surgery durations and
emergency demands. They developed hierarchical weekly, daily, and rescheduling models.
They used the machine learning method to predict the surgery durations and emergency
arrivals, and proposed genetic algorithm and particle swarm optimization to solve the
models. Moreover, Duma and Aringhieri [54] investigated both advance scheduling and
allocation scheduling problems while did not consider the surgery duration uncertainty.
In Table 1.2, we summarize the main characteristics of the related papers, i.e., resources,
uncertainty, scheduling, mechanisms, objective, and methodology. We detail if there is
a solved advance scheduling or allocation scheduling in the scheduling column. We also
detail if there is used reserving capacity, BIMs, or buffers in the mechanisms column. The

symbols “v'” are used to respectively indicate the scheduling type and mechanisms.

1.4 Related approaches

In this section, we briefly review the related approaches that we use in this thesis, in-
cluding constraint aggregation techniques, modeling decision problems under uncertainty,

and simulation-based approaches.

1.4.1 Constraint aggregation

Using constraint aggregation (CA) can reduce the number of constraints of the opti-
mization model, thereby simplifying its formulation and reducing its computational com-
plexity. Specifically, CA involves replacing original constraints with a set of aggregated
constraints, which are linear combinations of the original constraints by multipliers [72].
Note that the aggregated constraints are a relaxation of the original constraints, which
means that the solution space of the original constraints is a subset of the solution space
of the aggregated constraints. Choices of the multipliers directly affect the strength of
the aggregated constraints. In addition, CA can suffer from poor performance when the

aggregated constraints have very large coefficients, either in scale [73] or in numerical
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Table 1.2 — A summary of papers related to the SCS problem.

Scheduling Mechanisms

Reviewed literature Resources Uncertainty Advance Allocation Reserving BIMs Buffers Objective Methodology
capacity

Proactive strategy
Lamiri et al. (2008) [50] 1 2 v v 2,6 1.4
Tang and Wang (2015) [52] 1 2 v v 6,11 1
Molina-Pariente et al. (2018) [51] 1,2 1,2 v v 2,11 1,34
van Essen et al. (2012) [58] 1 3 v v 9 1,2,3
Wang et al. (2014) [70] 1 2 v v 12 1,2
Freeman et al. (2016) [71] 1 1,3 v v 2,6,7 12
Latorre-Nufiez et al. (2016) [57] 14 3 v v 4 1,3
Vandenberghe et al. (2019) [56] 1 1,3 v v 7 1,2
Xiao and Yoogalingam (2021) [63] 1 3 v v v 2,3,7 14
Tsai et al. (2021) [64] 1 123 v v v 26,7 14
Xiao and Yoogalingam (2022) [62] 1 3 v v 2,37 124
Schulz and Fliedner (2023) [59] 1 3 v v v 39,11 1.2
Miao and Wang (2023) [53] 1 1,2 v v 1,6 1,4
Reactive strategy
Erdem et al. (2012) [65] 1,2,4 v 26,11 1,3
Bargetto et al. (2019) [66] 1 1,2,3 v 2,11 1,2
Silva and De Souza (2020) [67] 1.2 123 v 6,8 12
Wang et al. (2021) [68] 1,2,4.6,8,9 v 11 13
Integrated proactive and reactive strategies
Miao and Wang (2023) [53] 1 2 v v v 2,6,7 1,2,4
Jung et al. (2019) [61] 1 3 v v v v 1,2,3 12
Duma and Aringhieri (2019) [54] 1 3 v v v v 9 2
Wang et al. (2023) [60] 1,6 3 v v v v 2,3,6 1,3
Eshghali et al. (2024) [69] 1,3,4,10,11 2,3 v v v 2,6 13
This study 1 12,3 v v v v v 2,3,6,7.8 1,24

Resources: 1-ORs; 2-surgerons; 3-beds; 4-PACU; 5-Equipments; 6-anaesthesia; 7-surgery day; 8-nurses;9-PHU;10-1CU;11-CCU
Uncertainty: 1-elective surgery duration; 2-emergency surgery duration (demand); 3-arrival time of emergency; 4-Length of stay in ward;
5-recovery durations
Objective: OR-related: 1-fixed OR cost; 2-overtime cost; 3-idle time cost; 4-makespan;5-others;
Patient-related: 6-cost of performing or postponing; 7-waiting time; 8-cancellation; 9-the intervals between BIMs;
10-rescheduling impact on elective surgeries;11-others
Methodology: 1-mathematical programming; 2-heuristics; 3-metaheuristics; 4-simulation

values [74]. Thus, a crucial question of CA is how to determine the multipliers of the
aggregated constraints to produce the strongest possible constraints. In this regard, re-
searchers have proposed multiple methods such as aggregation of diophantine equations,

irrational multipliers method, maximum entropy method, P-norm method, etc [75].

It is worth noting that the above CA technique, also known as static constraint ag-
gregation (SCA) [76, 77, 78, 72], aggregates constraints before the optimization process.
In contrast to SCA, dynamic constraint aggregation (DCA) [79, 10, 80, 81|, in which
aggregated constraints contain a subset of solutions to the original constraints, dynami-
cally aggregates constraints during the solution process to obtain the optimal solutions.
Moreover, DCA is always implemented within a column generation algorithm to solve
a large set partitioning problem. CA has been applied with success to a variety of opti-
mization problems, including multicommodity transportation [82], wing aero-structural
optimization [83], integrated airline crew scheduling [84], and set partitioning [85, 81]. For

a comprehensive survey of CA in optimization, see [75, 86, 78].
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1.4.2 Modeling decision problems under uncertainty

For handling problems under uncertainty, stochastic programming (SP) [87, 88, 89, 90],
and distributionally robust optimization (DRO) [91, 92, 93], are representative modeling
approaches. Scenario-based stochastic programming uses a set of scenarios to character-
ize the LOS, and each scenario represents a possible realization. For this approach, the
number of scenarios increases exponentially with the number of patients, given that the
length of stay (LOS) of all patients is mutually independent. It is quite difficult to solve
such a scenario-based model, given that each scenario corresponds to specific variables
and constraints. Sample average approximation (SAA) [94, 95, 96, 97] is a widely-used
approach for dealing with a large number of scenarios, which uses a subset of scenarios to
avoid creating a large number of variables and constraints. However, SAA cannot guar-
antee the optimality of the obtained solution because it uses only a limited number of
samples rather than all the scenarios. Therefore, how to deal with an exponential number
of scenarios to obtain the optimal solution is quite challenging when solving the stochastic
programming problem.

Recently, Doulabi et al. [98] proposed a state-variable modeling approach for a class of
two-stage stochastic programming problems, which is capable of modeling problems with
an exponential number of scenarios without any need for sampling. They verified the state-
variable modeling approach on project scheduling and operating room allocation problems.
Subsequently, different from assigning surgeries to operating rooms available on a single
day, Hashemi Doulabi and Khalilpourazari [99] assigned surgeries to operating rooms over
a week and considered the deadlines of surgeries. They proposed a state-variable model
and enhanced it by reducing the number of variables and constraints. The above studies

demonstrated the effectiveness of the state-variable modeling approach.

1.4.3 Simulation optimization

Simulation optimization (SO) refers to the optimization of an objective function sub-
ject to constraints, both of which can be evaluated through a stochastic simulation [100].
As opposed to mathematical programming, SO does not assume that a closed form ex-
pression is available, and one needs to repeatedly estimate the objective function via
simulation. Simulation optimization, like stochastic programming, also attempts to opti-
mize under uncertainty. However, stochastic programming differs in that it makes heavy

use of the model structure itself [101]. From the method-driven perspective of simulation
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optimization, there are five modes of the integration approach: (1) simulation-supported
optimization, (2) simulation-supported optimization, (3) simulation optimization itera-
tion, (4) simulation-based optimization, and (5) optimization-embedded simulation. The
detailed description of these five modes can be found in the work of Zhou et al. [102]. In
this thesis, we focus on the simulation optimization iteration, where the simulation and
optimization from a loop and are executed iteratively to update the parameters of each
other.

It is worth noting that the simulation is often implemented by the discrete-event sim-
ulation (DES), which can be used to model many real-world systems, such as queues,
operations, and networks. Using DES to simulate a system usually involves switching or
jumping from one state to another at discrete points in time as events occur. Moreover,
the occurrence of events is modeled using probability distributions to model the ran-
domness involved. Several applications of SO have been addressed in the literature, such
as the nurse scheduling [103], healthcare [104], breast cancer epidemiology [105], power

system [106]. For more details about simulation optimization, see [100, 102]

1.5 Chapter conclusion

In this chapter, we presented a brief overview of the healthcare scheduling problems.
The static and dynamic versions of the PAS problem are considered, and the related heuris-
tic and exact algorithms are summarized. We also reviewed the SCS problem, including
the proactive and reactive strategies, and the integrated proactive and reactive strate-
gies. Finally, the approaches used in this thesis were also discussed, including constraint
aggregation techniques, modeling decision problems under uncertainty, and simulation

optimization approaches.
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CHAPTER 2

SOLVING THE PATIENT ADMISSION
SCHEDULING PROBLEM USING
CONSTRAINT AGGREGATION

In this chapter, we consider the widely studied variant of the PAS problem that has
the maximum number of soft constraints, and focus on how to reduce the size of IP
formulations of the PAS problem to improve the solving efficiency. We employ a two-
stage optimization method where the first stage builds reduced models by constraint
aggregation to improve the typical formulation of the PAS problem. Experimental results
on the 13 benchmark instances in the literature indicate that our method can obtain new
improved solutions (new upper bounds) for 6 instances, including one proven optimal
solution. For the 5 other instances whose optimal solutions are known, our approach
can reach these known optimal solutions in a shorter computation time compared to the
existing methods. In addition, we apply our method to the original PAS problem, which
has the maximum number of hard constraints, and perform computational experiments
on the same 13 benchmark instances. Our method yields 5 new best solutions and proves
optimality for 6 instances. The content of this chapter is based on an article published in

FEuropean Journal of Operational Research.
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2.1 Introduction

Various optimization approaches, both heuristic and exact methods, have been pro-
posed to address the PAS problem. The best results on most benchmark instances have
been achieved using exact mathematical programming techniques, as reported in [8]. Nev-
ertheless, the MIP model proposed in [8] becomes too large to be solved to optimality
in a reasonable time for large instances. The integer programming (IP) model of [27] is
more compact, but it is still too large to be solved to optimality on most large bench-
mark instances. A promising way to improve the efficiency of the solution process is to
reduce the size of this model. Constraint aggregation (CA) can help reduce the number of
constraints of the optimization model, which is a widely used technique in mathematical
programming [76, 80]. Based on this idea, we focus on how better formulations — in this
case, through reducing the IP model of [27] by aggregating constraints — can help further
improve the efficiency in solving the IP model of the PAS problem. The contribution of

this work is as follows:

(1) We propose two aggregated gender policy constraints and one aggregated patient trans-
fer constraint to reduce the size of the IP model of [27], and evaluate the effectiveness

of the proposed aggregated constraints through computational experiments.

(2) We apply a two-stage optimization approach using the reduced IP models to obtain
optimal solutions. Specifically, for the standard PAS problem, we generate new best
solutions for 6 out of the 13 benchmark instances commonly used in the literature,
including one with proven optimality. Moreover, we prove the optimality of the solu-
tions for the remaining 5 instances in a short time. Additionally, for the original PAS
problem, using the same 13 benchmark instances, we obtain 5 new best solutions, 6

new best lower bounds, and proven optimality of solutions for 6 instances.

Next section presents the definition of the standard PAS problem and the mathemati-
cal model. Section 2.3 describes our solution method. Section 2.4 presents computational
results of our IP formulations and comparisons with state-of-the-art results. In addition,
section 2.4 also describes our solution method for the original PAS problem and reports

the computational results. Section 2.5 draws conclusions.
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2.2 Problem description and mathematical model

In this section, we provide a detailed description of the standard static PAS problem

and its mathematical model.

2.2.1 Problem description

The PAS problem [25] aims to assign patients to a set of beds during patients’ hos-
pitalizations within a given planning horizon, where the preference and the requirement
of each patient are assumed to be known in advance. Specifically, each patient p has an
admission date AD, when a room is assigned to this patient and a discharge date DD,
when this patient is released from the medical treatment. The Length of Stay (LOS) of
each patient is the duration between the admission and the discharge dates, which is ex-
pressed in nights. Patients who stay at least one night, termed elective patient, are eligible
to be scheduled. Patients pursue medical treatments during their hospitalization, termed
specialisms. Most of the patients need one single specialism for their entire treatment.
Only a small number of patients need more than one specialism, termed multi-spec. Each
patient is assigned to a bed and each bed belongs to a room. One of the most important
features of the room is the gender policy. Rooms that require patients to be of the same
gender enforce policy M (only Male) or policy F (only Female). In contrast, rooms where
both genders are allowed enforce policy N (mixed gender) or policy D (on any given night,
only patients of the same gender are allowed, and the gender is defined by the first patient
to be scheduled in that room). There are three types of room capacity: single (one bed),
twin (two beds) and ward (four beds), and each patient has a preference for a certain
type of room, termed room preference. Each room has a different available equipment,
such as oxygen and telemetry, termed room properties. Patients may require or prefer to
be allocated to a room with the specific equipment depending on their treatment. Each
room belongs to a department and each department is correlated with the specialisms
they offer. Moreover, each department and room has its own priority degree for those
specialisms. Patients must be treated at the departments where the specialism they need
is offered. Each department has an age policy which imposes a maximum or minimum
age limit for acceptance. Patients can change rooms during their hospitalization, termed
transfers.

Based on the above problem definition, a solution is feasible if all patients are assigned

to a bed such that no hard constraint of types HC1 - HC4, given below, is violated.
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HC1: During the planning period, each patient must be assigned to a room.
HC2: Admission and discharge days for each patient can not be adjusted.
HCS3: Patient LOS is continuous, and a patient is scheduled until his/her discharge date.

HCA4: Beds allocated to patients should not overlap on any given night.

The quality of a feasible solution depends on the satisfaction of 9 types of soft con-
straints. If a soft constraint is violated by a solution, a penalty (a positive integer) is
induced. These soft constraints SC1 - SC9 are defined as follows.

SC1: Gender policy is satisfied for each room.
SC2: Age policy is satisfied for each room.

SC3: A patient is assigned to a room with the required room properties for his/her

treatment.
SC4: Some patients is allocated to a single room due to clinical reasons.
SC5: The room type preference for each patient is met.
SC6: A patient is allocated to a department that attends to his/her specialism.

SCT: A patient is allocated to a room that attends to his/her specialism in the first degree
of priority.
SC8: A patient is assigned to a room with his/her preferred room properties.

SC9: Transfers should not be allowed.

The optimization objective of the PAS problem is to find a feasible assignment satis-
fying constraints HC1 - HC4 while minimizing a weighted sum of all the penalties of the
unsatisfied soft constraints SC1 - SC9 (see Table 3.3). Formally, let © be the set of all

feasible solutions (patient-to-bed assignments). For each @ € €, its cost is defined by:
Z(x)=>_ W;-Vi(x) (2.1)

where V;(z) represents the number of times the i-th soft constraint is violated in solution
x, and W, is the penalty weight corresponding to that soft constraint. The value of W;
are given in Table 2.1. Thus, the goal of the PAS problem is to find a feasible solution z*
such that for all z € Q, Z(z*) < Z(z).
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Table 2.1 — Weights of the constraints.

Constraint SC1 SC2 SC3 SC4 SC5 SC6 SC7 SC8 SC9
Weight 5 10 5 10 0.8 1 1 2 11

2.2.2 Mathematical model

In this section, we first compare the differences of optimization models among those
proposed in the literature for the static PAS problem. Taking into account the fact that
beds in the same room have indistinguishable features and constraints, researchers gen-
erally formulate the PAS problem as a patient-room assignment (PRA) problem, which
involves assigning each patient to a specific room. The main differences of the proposed
MIP/IP models in the literature are the hard and soft constraints in the models with
respect to the original problem statement. As mentioned in Section 1.2, Demeester et
al. [25] first proposed a IP model considering the soft constraint SC1, SC2, SC3, SC4 as
hard constraints and not allowing their violations. In contrast, Guido et al. [9] proposed
two IP models where HMpgp4 does not allow the soft constraint SC1, SC2, SC3, SC4,
SC9 to be violated, and SMpp4 relaxes the restrictions of SC1 (gender policy N,D), SC2,
SC3, SC9 (patient transfer are restricted to at most one for those who have two stays).
Both Ceschia & Schaerf [27] and Bastos et al. [8] proposed IP/MIP models which allowed
all soft constraints SC1 - SC9 to be violated. However, the former is more simplified than
the latter, as it merges penalties associated with the patient-room assignment, including
SC1 (gender policy M, F, N), SC2, SC3, SC4, SC5, SC6, SC7, and SC8, into a single
penalty C,, and avoids the generation of too many constraints and variables. Moreover, it
is evident that the optimal solutions, in some instances, obtained by solving the IP/MIP
models of [27] and [8] outperform those of [25] and [9], since the latter two models only
allowed a subset of soft constraints. Based on the comparative analysis of the existing lit-
erature, it can be concluded that the IP model proposed by [27] is more flexible compared

to the other models since it allows all soft constraints to be violated.

Since our work is based on the IP model proposed by [27], we summarize their re-
formulation below while the used notation is shown in Table 2.2. The objective function,
denoted by (2.2), aims to minimize the total penalties associated with assigning patients
to rooms for the duration of their hospitalization period. The first part of the objective
function corresponds to the cost of assigning patients to rooms, which is determined by
the combined penalty of soft constraints SC1 (gender policy M, F, N), SC2, SC3, SC4,
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SC5, SC6, SC7, and SC8. The second part of the objective function incorporates the cost

of violating the room gender policy, while the last part of the function captures the cost

associated with patient transfer.

Table 2.2 — Notation used for the PRA model.

Symbol  Description
Sets
P Set of patients (p=1,---,|P|)
D Set of days (d =1,---,|D|)
R Set of rooms (r =1,--- ,|R|)
D, C D Set of days of patient p stay in hospital (D, = {AD,,---,DD, —1})
Py C P Set of male patients
Pr C P Set of female patients
Rp CR Set of dependent rooms
Parameters
Qr Number of beds in room r
LOS, Length of stay of patient p (LOS, = DD, — AD,)
Cpr the penalty of assigning patient p to room r. All the room penalties are
incorporated into the value except SC1 (gender policy D) and SC9
Wra Weight of gender policy constraint
W, Weight of transfers constraint
Variables
Tprd 1 if patient p is assigned to room r in day d, 0 otherwise
Jrd 1 if there is at least one female patient in room r in day d, 0 otherwise
My 1 if there is at least one male patient in room r in day d, 0 otherwise
brq 1 if there are both male and female patients in room r in day d, 0 otherwise
tprd 1 if patient p is transferred from room r in day d, 0 otherwise
PRA: Min Z Cpr * Tprd + Z WRG : brd + Z WTr . tprd (22)
pEP,reR,AED, reRp,deD pEP,reR,deD
s.t. Y tpa=1 VpeP,deD, (2.3)
reR
Z Tpra < Qr, VdED,r €R (2.4)
pEP|dEDy
frd > Tprds Vp < PF, d e D,T €R (25)
My > Tpra, VP € Py,d€D,r € R (2.6)
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brg > Myq+ fra—1, VYdeD,reR (2.7)
tprd > Tpra — Tprat1, VD E P, d€D,r€R (2.8)
Tpa € {0,1} VpeP,deD,,reR (2.9)

brg €{0,1} VdeD,reR (2.10)
fra€{0,1} VdeD,reR (2.11)

m,q € {0,1} VdeD,reR (2.12)

twa €{0,1} VpeP,deD,reR (2.13)

Constraint (2.3) refers to complete assignment constraint which enforces every patient
to be assigned to a room between admission and discharge dates. Constraint (2.4) refers
to capacity constraint which ensures number of patients assigned to a room for a specific
day cannot exceed the capacity of the room. Constraints (2.5)-(2.7) refer to gender pol-
icy constraints (GCp). Variable b,q, m,q, fra and t,.q are all dependent on the different
circumstances of the z,,4 variables, which define the actual search space. If there is a
female in a room, Constraint (2.5) forces the auxiliary variable f.4 to be equal to 1 to
reflect the female existence in that room. A similar approach is taken for constraint (2.6)
to reflect that there is a male in a room. If both genders exist in a room, Constraint (2.7)
ensures that b.; becomes 1 and gender penalty in the objective value is reflected accord-
ingly. Finally, constraint (2.8) refers to patient transfer constraint (7°C'), which ensures
the auxiliary variable ¢,,q becomes 1 if a patient changes room on two consecutive days.
Constraints (2.9) - (2.13) define the domain of the variables.

2.3 Solution approach

To solve the PAS problem, we employ a two-stage optimization approach, which de-
composes the given problem into two separate subproblems: a patient-room assignment
(PRA) subproblem and a patient-bed assignment (PBA) subproblem. Fig. 2.1 illustrates
the general framework of our proposed solution approach. As demonstrated by [27], the
optimal solutions derived from these two subproblems can be integrated to achieve the
optimal solution for the original problem. Our approach first generates a partial solu-
tion by solving an advanced PRA (APRA) model, which is based on the IP model of
[27]. However, it is challenging to solve the APRA model directly because of the huge

search space resulting from patient-room-day assignment variables. Thus, we employ a

37



Partie 11, Chapter 2 — Solving the patient admission scheduling problem using constraint
aggregation

warm start approach in which we solve the APRA model without transfers constraint
(APRAWY) to generate a high-quality feasible solution and then use the obtained solution
as an initial solution to the APRA model. It is worth noting that using the above warm
start approach can yield better results for the tested benchmark instances than directly
solving the APRA model, as demonstrated in [8]. Secondly, our approach solves the PBA
subproblem to allocate patients to beds of specific rooms according to the PRA solution,

which is validated by an application made available online ' by [25].

Optimize APRAYT model

—

Stage 1:
Solve PRA subproblem

Optimize APRA model

Stage 2:

Optimize PBA model
Solve PBA subproblem prmize fode

!

Validate solution

End

Figure 2.1 — Framework of two-stage optimization approach for the PAS problem.

2.3.1 Advanced patient-room assignment model

Large IP models are incapable of finding a high-quality solution within an acceptable
time due to their large sizes. Let the parameter G, represent the gender policy of room r,
with the values 0, 1, 2, and 3 corresponding to the policies D, M, F, and N, respectively.
The variables and constraints of the IP model of [27] can be decreased by considering the

following rules:

1. Variables zp,q can be omitted from the model when LOS, = 0.

2. Variables f,.q4, m,.q and b,q can be omitted from the model when @), = 1 or G, =
1,2,3.

1. https://people.cs.kuleuven.be/~wim.vancroonenburg/pas/
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3. Variables t,,4 can be omitted from the model when LOS, <2 and d = DD, — 1.
4. Constraints (2.3) and (2.9) can be omitted from the model when LOS, = 0.

5. Constraints (2.5), (2.6) and (2.7) can be omitted from the model when LOS, =0 ,
or when either @), =1or G, =1,2,3.

6. Constraint (2.8) can be omitted from the model when @, =1 or G, = 1,2,3.

In order to better apply the above rules, we introduce some notations presented in
Table 2.3. It should be noted that a patient may have multiple specialisms in some in-
stances, which means that during a patient’s stay, the patient is assigned in the first part
of his/her stay to a specialism, and the second part of his/her stay to another specialism.
Also, the use of the parameter C), may lead to incorrect results when patients have mul-
tiple specialisms during their hospital stay. We therefore introduce a new parameter C,,4

which is defined as the penalty of assigning patient p to room r on day d.

Table 2.3 — Notation used for the APRA model.

Symbol  Description

Sets

PE C P Set of elective patients with LOS, > 1

M C PF  Set of male elective patients

F C PP Set of female elective patients

RY Cc R Set of dependent rooms with more than one bed

Parameter

Chrd Penalty of assigning patient p to room r on day d. All the room
penalties are incorporated into the parameter except SC1 (gender
policy D) and SC9

To avoid confusion, we refer to the APRA model under the gender policy constraint

GCp and the transfer constraint 7'C' as APRAgc, &1, which can be formulated as follows:

APRAGCO&TC : Min S = Z CpT‘d * Tprd Z ,d € DWhre - bya+
pEPE reR,deDy reRY
Z WT'r ' tprd (214)
pePE|LOSy>2,reR,deDp\{DDp—1}
s.t. Y zpa=1, VpeP” deD, (2.15)
reR
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> 2a<Qn, VdED,reRrR (2.16)

pePE|deD,
fra = tpa, Vp € F,d€DyreRY (2.17)
Myg > Tpra, Vp € M,d € Dp,r € RYy (2.18)
bra > fra+mg—1, VdeD,reR} (2.19)
tord > Tprd — Tprat1, Vp € PEILOS, >2,d € D,\{DD,—1},r€R (2.20)
Tpra € 10,1} Vpe PP deD,reR (2.21)
bg € {0,1} VdeD,r e RY (2.22)
fra €{0,1} VdeD,reRY (2.23)
meq € {0,1} Vd € D,r € RY ( )
twa € 10,1} Vp € PE|LOS, >2,d € D,\{DD, —1},r € R (2.25)

Regarding gender policy constraints, we can modify the formulas presented in [8] to
obtain alternative formulations (GC}). We define a new binary variable w,4, which has
the value 1 if room r is reserved for females on day d, and 0 otherwise. The constraints

Gy can be written as follows:

(GCY) Tprd < Upg +brg Vp € F,d €Dy € RY (2.26)
Tpra < (1= tpg) +brg VpEM,d €D, r €RY (2.27)
upg € {0,1} Vd € D,r ¢ RY (2.28)

Constraint (2.26) enforces female patient restrictions and (2.27) enforces male patient
restrictions. Both constraints seek to avoid the assignment of two distinct genders to the
same room, penalizing allocations in which different genders share a room. Thus, we refer

the APRA model under constraints GC; and TC' as APRAGc, &1c-

2.3.2 Advanced patient-room assignment model without trans-

fer constraints

It is quite challenging to solve the above two APRA models directly due to the large
search space defined by the patient-room-day assignment variables. By prohibiting patient

transfer during their stay, we limit the scope of the search space defined by patient-room
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assignment variables, resulting in a special case of the APRA model, as used in [8, 9, 27].
In our APRAW" model, transfers are not allowed so that a patient must stay in the same

room during his/her entire length of stay. The solution of APRAWT

model will always be
feasible to the APRA model since the solution space of the former is contained in that of
the latter. Moreover, since transfers are associated with the highest penalty weight, it is
reasonable to expect that the solution of APRA™T models would be close to the optimal
solution of APRA models. Hence, we first solve an APRAYT model to obtain a feasible

solution, which is used as the initial solution of the APRA model for further improvement.

Our APRAY™ models are inherited from the APRA models by removing variable tprd
and replacing variable x,.4 by z,,, a binary variable taking the value of 1 if patient p is

allocated to room 7, and 0 otherwise. Moreover, parameter C,,4 is replaced by parameter
C),. = Yaep, Cpra- Thus, the model APRAZ is formulated as follows:

APRAJYZ, - Min S= > Y Chap+>. > Wgabn (2.29)
pePE reR deD T‘ER%{
s.t. constraints (2.19), (2.22), (2.23)

Say=1 VpePF (2.30)

reER
> 1, <Q, VdeD,reR (2.31)

pePF|deD,
fra>xy VpEF,dED,recRY (2.32)
Mpg > Ty ¥p € M,d € Dp,r € RY (2.33)
T, €{0,1} VpePEreRr (2.34)

Like the APRA model, constraint (2.30) refers to complete assignment constraint,
constraint (2.31) refers to capacity constraint and constraints (2.19),(2.32)-(2.33) refer
to gender policy constraints (GCp). Furthermore, model APRAE;VC%F1 can be obtained by
replacing GCy with GCy (2.28), (2.35)-(2.36) in model APRAZS, .

(GCh) Constraint (2.28)
Tpr <Upg+bg VpEF,dED,, 1€ RY (2.35)
Tpr < (1= tUpg) +brg Vp € M,d € D,yr €RY (2.36)
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2.3.3 Constraint aggregation

Despite using the rules we proposed in Section 2.3.1 to reduce the model size, the
APRA and APRAWYT models are still large and hard to solve. To further accelerate the
solution process, we propose constraint aggregation to reduce the number of gender pol-
icy constraints GCj, GC; and patient transfer constraint 7'C' considering that these con-
straints account for more than 95% of the total number of constraints in the APRA
and APRAY" models (see Section 2.4.2). Since the APRAYT models are inherited from
the APRA models, we take the APRA models as example to illustrate our aggregation
method.

Aggregated gender policy constraint

For gender policy constraints GC, we propose aggregated gender policy constraints
AGCy (2.28), (2.37)-(2.38) by aggregating the constraints (2.26)-(2.27) of different pa-

tients with the same gender for the same day and room.

(AGCh) Constraint (2.28)
> Zpa < MNy(upa+ba) Vr € RY,dED (2.37)
pEF|dEDy
S zpa < AN —upg + bg) VrERY,dED (2.38)
peEM|dED,

where \f, = min{Q,, |F4|} and A\ = min{Q,,|My|} are coefficients, |F,| and |My]
are the number of female/male elective patients in day d. Thus, the aggregated model
APRA s¢o,eTe can be obtained by replacing GC; with AGC, in model APRAGe, &1c-
The APRAGc, &rc is equivalent to the APRAagc,erc (see the proof A.1 of Theorem
1) under the following two conditions: (i) if (x, w, b, t) is a feasible solution to the
APRAGc,e1c, then it must be feasible to the APRAsgco,erc; (ii) if (x, u, b, t) is a
feasible solution to the APRAcc,&1rc, then it must be feasible to the APRAgc, &1¢-

Theorem 1 The aggregated model APRAaco,eTc S equivalent to the original model
APRAGCl&TC-

The gender policy constraints GCy (2.17)-(2.19) can be reformulated by AGCy (2.19),
(2.39)-(2.40) as follows:
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(AGCy) Constraint (2.19)
MNofra> Y. apa VdED,r €RY (2.39)
pEF|dEeDy
Aimea > > apg VdE€D,r €RY (2.40)
pEMIIED,

Thus, the aggregated model APRAcc,erc can be obtained by replacing GCj with
AGCy in model APRAGc,erc. With reference to the proof of Theorem 1, it is easy
to see that the aggregated model APRAscc e is equivalent to the original model
APRAGc&TC-

To obtain the aggregated gender policy constraints used in the APRAWT models,
we can replace the variable z,,4,Yp € P¥ d € D,,r € R with z,,,Vp € P¥,r € R.
This allows us to create two APRA™" models, denoted as APRAW% . and APRAWZ. .
Additionally, the aggregated models APRAEVGTCO and APRAZ’GTC1 are equivalent to the
original models APRA%VCTO and APRAggl, respectively.

Aggregated patient transfer constraint

To aggregate patient transfer constraint, variable t,.q,¥p € P¥,d € D,,r € R is
replaced by aggregated variable z,4,Vp € P¥ d € D,, a binary variable taking the value
of 1 if patient p is transferred to a new room in day d, and 0 otherwise. With this new

aggregated variable, the objective function (2.3.1) need to be modified by (2.41).

Min S = Z Oprd " Tprd + Z 7d < DWRG ‘ brd+
pEPE rER,AED, reRY (2.41)
Z Wep - Zpd

pePE|LOS,>2,deDy\{DD,—1}

Aggregate patient transfer constraint can be achieved by comparing the room number
RN, of two consecutive days to determine whether the patient is transferred. Therefore,

aggregated patient transfer constraint AT'C' (2.42) - (2.44) can be reformulated as follows:

(ATC) |R|Zpd > Z Rerprd - Z Rerpr,d-i-l
reR reR
Vp € PE|LOS, >2,d € D,\ {DD, — 1} (2.42)
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’R|Zpd Z Z RNTxpT,d-l—l - Z Rerprd

rerR rerR
vp € P¥ILOS, > 2,d € D,\ {DD, — 1} (2.43)
za € {0,1} Vp e P¥|LOS, >2,d € D,\ {DD, — 1} (2.44)

Four APRA models can be generated by combining the objective function (2.41), the
complete assignment constraint, the capacity constraint, along with different formula-
tions of the (aggregated) gender policy constraint and the aggregated patient transfer
constraint, namely APRAcc s arc; APRAGosoarcs APRA G caTCs APRAAGE 8 ATC-
Furthermore, each of these aggregated APRA models is equivalent to its corresponding
APRA model under the constraint 7'C'. For instance, APRAgc,eaTc is equivalent to
APRAGco&re; APRAGo,&aTc s equivalent to APRAGe, ey APRAAGC 8 ATC 18 equiv-
alent to APRAacc,ere, APRAAGo,&aTc is equivalent to APRAage,eTc- See the proof
A.2 of Theorem 2 for details.

Theorem 2 The APRA model under the aggregated constraint ATC is equivalent to its
corresponding APRA model under the constraint T'C'.

An illustrative example

To illustrate our proposed aggregation method, consider an illustrative example of the
PRA subproblem with 3 elective patients, 3 rooms, and 2 nights, as shown in Figure 2.2.
Room 1, with 2 beds, follows policy D. Rooms 2 and 3 are both 1-bed rooms and follow
policy M and F, respectively. The table on the top left lists the input data related to
the patients, where the meaning of the symbols corresponds to the definition in Tables
2.2 and 2.3. The lower part of the table lists the constraints related to gender policy and
patient transfer. The gender policy constraint GCj consists of 6 inequalities, whereas its
aggregated counterpart AGC| contains 5 inequalities. Similarly, GC; involves 4 inequali-
ties, while AGC' contains 3. For patient transfer, T'C' has 3 inequalities, while AT'C' has 2
inequalities. All 8 APRA models can be obtained by combining different formulations of
the (aggregated) gender policy constraint and the (aggregated)patient transfer constraint,
as well as the objective function, the complete assignment constraint, and the capacity
constraint (here, the objective function, the complete assignment constraint, and the ca-
pacity constraint are omitted for brevity). All these APRA models have the same optimal
solution, which is shown in the figure on the top right. The optimal objective function
value is S = 13.6.
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Instance \ \ Optimal Solution: S = 13.6 ‘
The sets and parameters related to patients
Cpra Room 1 Room2  Room 3
Patient Gender D, LOS, ]
ot o, (-
1 F {12} 2 5,5} {10,10} {8,8}
2 F ay 1 08} {5} (2} . [ riont M M ]
3 M {11 (31 sy (ss  eht2 | patient: || I Iil |

(Aggregated) gender policy constraints and (aggregated) patient transfer constraints ‘

GCy GCh TC
fii1 >z 21,11 Suin+big 11,10 =2 11,0 — T1,1,2
?,2 i 11,2 To1,1 < Ui+ b1 ti21 > X121 — %1,2,2
.. 1,1 > T2,1,1
Original S T112 Su12 +bie f131 2 %131~ 21,32
1,1 2311
’ o z310 <1—wuig+bi
big> fin+mia—1 ’ '
bio> fia+mia—1
AGC) AGCq ATC
2fi1 2111+ 2210 111 F 211 < 2wy +b11) 3211 22110+ 2z121 +3T131—
>
Aggregation Nz > T T112 Sur2 +be T112 — 201,22 = 3T13,
mi1 2 X31,1
’ " T <l-u b
b1 > fig+mig—1 3L = 11+ 011 32110 22112 + 221,22 + 3T1,32—
bio> fio+mip—1 T1,1,1 — 281,210 — 381,31

Figure 2.2 — An illustrative example of PRA subproblem

It is worth noting that using the above aggregated constraint AGCy, AGC, and ATC
can reduce the number of constraints of APRA models, but it may also bring some
disadvantages when solving the aggregated models using the Branch-and-Bound (B&B)
approach. The B&B approach uses a lower bounding strategy based on linear program
(LP) relaxation. However, aggregation enlarges the set of feasible solutions of the LP
relaxation, thereby leading to weaker lower bounds. The weakened lower bounds may
reduce the effectiveness of the B&B approach. The related detailed discussion can be found
in [74], where the authors studied the effects of aggregation on the computational ease of
the model. Therefore, to verify the effectiveness of the proposed aggregated constraints,
we will compare the computational results of the models with and without aggregated

constraints in Section 2.4.2.

2.3.4 Patient-bed assignment model

The PBA subproblem is created based on the outputs of the PRA subproblem to
generate the patient-bed assignments. To build the PBA model, the hospital stay segment
is introduced to indicate the patient transfer. If the room assigned to patient p in day

d is the same as the room in consecutive hospitalization days, these days belong to the
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same hospital stay segment s. The sets of hospital stay segments for all patients can be
easily calculated according to the results of the PRA subproblem. The PBA is a feasibility
problem, which is solved with a constant objective function set to zero, as shown in (2.45).

The notation for the PBA is provided in Table 2.4, and its formulation is as follows:

Table 2.4 — PBA Notation

Symbol  Description

Sets
B Set of beds (b=1,---,|B|)
S Set of hospital stay segements of patient p (s =1,--- ,[S,|)

P
B, C B  Set of beds in room r

P.qa CP Set of patients assigned to room 7 in day d

D,s C D Set of days in hospital stay segement s of patient p

Parameters
Gops Room assigned to patient p in his/her hospital stay segment s
Variables
Ypbs 1 if patient p is assigned to bed b in hospital stay segment s, 0 otherwise
Min 0 (2.45)
s.t. Y yms=1 VpeP,seS, (2.46)
bEBGpS
> > Ypps <1 VreR,be B, ,deD (2.47)
PEPrd SESp|dEDps,r=Clps
Yps €{0,1} peP,s€S,,be€ Bg,, (2.48)

Constraint (2.46) ensures every patient to be assigned to a bed for each segment.
Constraint (2.47) limits assignments to the capacity of each bed for each night. Constraint
(2.48) define the domain of the decision variable.

2.4 Experimental results and comparisons

In this section, we present computational results of our proposed solution method on
the 13 instances provided by [6], and comparisons with existing state-of-the-art methods
for PAS problem.
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2.4.1 Experimental setting

Table 2.5 shows the details of these 13 instances in terms of the number of rooms (|R|),
dependent rooms with more than one bed (|RY|), total patient (|P]), elective patient
(|P¥]), room properties (Prop.), beds (|B|), specialisms (), the length of the planning
horizon (|D]), and departments (K). In addition, only three room sizes are considered in
this benchmark, i.e. 1, 2 and 4 beds.

The first six instances benefit from better patient-room compatibility compared with
instances 7-13. In addition, the planning horizon is 14 days for instances 1-7, which is
smaller than instances 8-13, where the planning horizon is between 21 days to 91 days.
Therefore, instances 8-13 are more complex. It is worth mentioning that the total number
of patients includes elective patients as well as patients whose LOS is zero, and patients
whose discharge date lies beyond the planning horizon are scheduled until the last planning
day. Moreover, only instance 13 has multi-spec patients. Specifically, all the 202 multi-spec
patients require two specialisms, and no patient requires more than two specialisms in this

benchmark dataset.

Table 2.5 — Characteristics of the problem instances.

Instance |R| |R¥| |P| |P®| Prop. |B] S |D| K
1 98 82 693 652 2 286 4 14 4
2 151 132 778 755 2 465 6 14 6
3 131 114 757 708 2 395 5 14 5)
4 155 136 782 746 2 471 6 14 6
) 102 93 631 587 2 325 4 14 4
6 104 93 726 685 2 313 4 14 4
7 162 32 770 519 4 472 6 14 6
8 148 34 895 895 4 441 6 21 6
9 105 18 1400 1400 4 310 4 28 4
10 104 20 1575 1575 4 308 4 56 4
11 107 21 2514 2514 4 318 4 91 4
12 105 28 2750 2750 4 310 4 84 4
13 125 30 907 907 4 368 5 28 )

Our model was implemented and solved using Gurobi Optimizer 9.0.3 with its default
parameter settings. Branch-and-cut (B&C) is the default algorithm of Gurobi to solve the
MIP models. Experiments are run on a cluster with each node running Linux with Inter(R)
Xeon(R) Gold 6226R 2.90GHz CPU and 256Gb RAM. The number of CPU cores used
was set to be 10. Experiments revealed that the average time to generate patient-room
penalty matrix takes no more than 10 seconds, and solving the PBA model takes no more

than 1 second. Thus, given a total time limit, we set 50 % of the run time to solve the

47



Partie 11, Chapter 2 — Solving the patient admission scheduling problem using constraint
aggregation

APRAWT model and set the remaining time to solve the PRA model, which is the same
as [8].

2.4.2 Evaluating the performance of different models for PRA

subproblem

We generate 8 APRA models as well as 4 APRAYT models, aiming to answer two
critical questions: (i) do different models perform differently? (ii) if yes, which model
performs the best for solving the PRA subproblem and why? In the following, we assess
which model best suits the PRA subproblem using the benchmark sets. As described in
Section 2.3, we use a warm start approach to solve the PRA subproblem, in which an
APRAWYT model is solved in the initial step and then an APRA model is solved in the
subsequent step. Specifically, the type of formula used for the gender policy constraint
remains consistent between the APRAWT model and the APRA model. As a result, this
yields 8 different warm start procedures.

Model size can be used to roughly infer the performance of the solution. In general,
a smaller model (with less constraints and variables) would be easier to handle. Thus,
we first compare the average number of constraints and variables of all APRAYT /APRA
models we proposed as well as MIP models of [8], which generated most of the best known
solutions and lower bounds, for 13 benchmark instances, as shown in Table 2.6. Notice
that [8] also used the warm start approach to solve the PRA subproblem, and refereed to
the model used in the initial step as the simplified model (SM) and the model used in the
subsequent step as complete model (CM). Additionally, the SM is a special case of the
CM forbidding patient transfer.

From Table 2.6, firstly, we can observe that our proposed models are significantly
smaller than the MIP models of [8] in both initial and subsequent steps. Secondly, the
model sizes of our proposed models are also significantly different. Specifically, in the
initial step, the average number of variables and constraints of APRAJZ / APRA%
decreases by 10° compared to APRAY, / APRAY, AGC It is also clear that using the
aggregated gender policy constraints can significantly decrease the model size. Compared
to APRAZZ | APRAY, the average number of constraints of APRA% . / APRAY ¢,
decreases by 97% after aggregating the gender policy constraints. Additionally, in the
subsequent step, we can observe that the average number of constraints decreases by 33%

after using AGCy(AGCY) and the average number of constraints decreases by 65% after
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using AT'C' in APRA. If both aggregated constraints AGCy(AGC}) and AT'C' are used,
the average number of constraints decreases by 97%. Moreover, the average number of
variables decreases 44% after using ATC' in APRA.

Table 2.6 — Comparison of different models used in warm start procedures over all bench-
mark instances

Warm Initial step Subsequent step

start Model Var. Con. Model Var. Con.
Bastos et al. [8]

WSy SM 5.20x10° 6.60x10° CM 5.70x10¢  7.00x10°
This work

W S; APRAGCO&TC 1.27x108  7.87x10°

APRAZS  1.41x10°  2.65%10°

W Sy APRAGCO&ATC 6.58x10%> 2.78x10°
WSs WT APRAAGCO&TC' 1.27x108  5.30x10°
WSy APRAAGCO LA4Ix10°  8.65x10° APRAAGCO&ATC 6.58%x10° 2.19x10*
W Ss W 5 5 APRAGC1&TC 1.17x10%  7.85x10°
ws, — APRAGe,  LA0x10° 26410°  yppal e 6.57x10° 2.77x10°
WSy APRAAG(A&TC 1.17x10%  5.29x10°

wT
WSg APRAAG’Cl 1.40x10°  7.35x10° APRAAGCl&ATC’ 6.57x10° 2.06x10*

Next, we present a comparative results by using the above warm start procedures
to solve the PRA subproblem. Due to the challenge of the PAS problem, we are more
concerned with the solution-quality than proven-optimality. In order to assess the per-
formance of the above warm start procedures under different solution time limits, two
sets of results for each constraint combination were generated. The first was obtained
with a short run time limit of 700 seconds. The second was obtained with a long run time
limit of 3600 seconds (or until an optimal solution is found). For each warm start proce-
dure, we summarize the average percentage gap AveObjGap(%) = Y ;en %ﬁgﬁi x 100
of the best objective values Obj obtained by our approach from the best known objec-
tive values BK S reported in [8, 9] over the N benchmark instances (N = 13 in our
case) and illustrate the results in Figure 2.3(a). Similarly, the average percentage gap
AveLBGap(%) = Y ien % % 100 of the best lower bounds LB from the best known
lower bounds BLB [8] are summarized in Figure 2.3(b). To make the results more read-
able, we properly scaled the vertical axis of the figures. From Figure 2.3(a), we observe
that under the short and long run times, the model under the aggregated gender policy

constraint AGCy and AGC; (W S3, WSy, WS;, WSs) can significantly improve the so-
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Figure 2.3 — Performance of different models in solving the PRA subproblem

lution quality, while using the aggregated patient transfer constraint AT'C' (W .Sy, W .Sg)
fails to improve the solution quality. Furthermore, the models under constraint GCy (W Sy,
W Ss) perform similarly to the models under constraint GC, (W S5, W Ss), whereas the

models under constraints AGC, always perform better than the models under AGCj.

From Fig. 2.3(b), we observe that the more aggregation constraints are used, the better
L Bs are generated in a short run time. On the contrary, the more aggregation constraints
are used, the worse L Bs are generated in a long run time. Specifically, the LB quality
generated by warm start procedures in a long run time are as follows: W.S; (0.35%) <
WSs (0.38%) < WS; (0.60%) = W.S7 (0.60%) < WSy (6.93%) < WS (7.03%) < WS,
(7.09%) < WSg (7.14%). Moreover, the LBs generated by solving the models under the
constraint ATC' (W .Sy, WSy, WSg, WSs) are difficult to improve for a longer run time,
while LBs generated by solving the models under the constraint TC' (W.S;, W Ss, WS,
W S7) are easy to improve in comparison.

These results indicate that the impact of using the aggregated constraints is two-fold.
First, using constraint aggregation can significantly reduce the model size and using appro-
priate aggregated method can make the model easier to solve. Second, solving the model
under aggregated constraints may quickly generate a lower bound for the minimization
problem, but the quality of the lower bound is difficult to improve in a long run time.
The reason for this phenomenon can be explained as Section 2.3.3. In summary, this
experiment demonstrates that 1) appropriate formulas of gender policy constraints are
essential for solving the APRAYT model, and 2) the APRA model as the core component
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of the first stage of our two-stage optimization method and APRAscc,erc (W S7) using

constraints AGCY and T'C' perform the best among all the models we examined.

2.4.3 Comparison with state-of-the-art results

In order to compare our best results with those obtained in previous works, we perform
additional experiments by running warm start procedure W.S; for a time limit of 24 hours
as the previous works [27, 8]. Due to the differences in computers and Gurobi versions
between our work and previous studies, we implement the MIP models of [8] with warm
start W.Sy to solve the PRA subproblem and use Gurobi Optimizer 9.0.3 with its default
settings to solve the model.

To compare our results with previous studies, we adjusted the reported run times to
account for CPU performance. We followed the approach used in [8], which is based on the
approach proposed in [107]. The performance ratings of different CPUs have been obtained
online ' and are shown in the table 2.7. In our study, we used 10 of 16 available cores (20
of 32 threads) on the Intel Xeon Gold 6226R 2.90 gigahertz processor. To the best of our
knowledge, no public performance data exists for this specific configuration. Given that

CPU performance does not scale linearly with the number of cores, we first calculated

Average CPU mark _ 26240
Total threadsxSingle thread rating ~ 2294x32

~ 0.357. Then, we calculate the estimated CPU mark for 10 cores by 20 threads x single
thread rating x ratio of the performance degradation, i.e., 20 x 2294 x 0.357 ~ 16379.

the ratio of the performance degradation as follows:

The above approach was used to adjust the run times reported in [8] and [9].

Table 2.8 contrasts the best known results in the literature with our best results.
Under the header “Literature Results”, we present the best known objective values BK S
and best known lower bounds BLB for each of the 13 benchmark instances. Moreover,
the reference papers and computational times (adjusted following the procedure detailed
previously) associated with these values have been reported. We show the results generated
by the two-stage approach with the literature’s MIP model under the header “Warm start
WSy (MIP models of [8])”, and report our results generated by the two-stage approach
using the best model we proposed under the header “Warm start W S;”. For each approach,
we record the best objective (Obj), the total computation time to find the best solution,
the total computation time when Gurobi either proves the optimality or reaches the time
limit (24 hours), the best lower bound (LB) and the number of branch-and-bound nodes

1. https://www.passmark.com/
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visited after the root node in SM, CM, APRAYT and APRA models. We compute the

Obj—LB*
LB*

approach from the best lower bound LB*, which is the maximum value among the lower

percentage gaps GAP(%) = x 100 of the best objective value found by each

bounds reported in the literature as well as those obtained in our study. Furthermore, we
present the objective values, total computation time and the lower bounds as reported by

[8], which were obtained using the warm start approach.

Table 2.7 — Optimization solvers and performance evaluation of CPU

Reference  Solver Processor Single thread Average CPU Used cores/ Used threads/

rating mark Total cores  Total threads
Intel Xeon E5-1620 3.60 gigahertz
[ |4 * *
9] Cplex 15.5.1 32 gigabytes RAM 1774 5863 4% /4 8*%/8
. Intel i7-3960 x 3.3 gigahertz I
. E * *
18] Gurobi 7.5 64 gigabytes RAM 1793 8390 6*/6 12%/12
o . Intel Xeon Gold 6226R 2.90 gigahertz 26240
This study Gurobi 9.0.3 956 gigabytes RAM 2294 (16379%%) 10/16 20/32

* The authors did not set the specific number of cores. By default, Gurobi and Cplex generally use all of the cores and threads of
the machine.
** Estimated CPU mark for 10 cores.

We first compare the solution generated by our reproduced MIP models with the
solution presented in [8]. From the perspective of the solution quality (best objective
value), the results of 5 instances (9,10,11,12,13) are worse than those in the literature, 6
instances (1,3,4,5,6,7) are the same as in the literature and 2 instances (2,8) are better
than those in the literature. From the perspective of the quality of the lower bounds, the
LB of instance 4 are worse than it in the literature, 4 instances (1,3,5,6) are same to
literature and 8 instances (2,7,8,9,10,11,12,13) are better than those in the literature. The
reasons of above results are due to the used Gurobi version and the performance difference
of the computing machines.

Second, we note that our approach generated new best solutions for 6 out of the
13 tested benchmark instances (2,4,8,9,10,13, note that solutions obtained for instances
1,3,5,6 and 7 are the same as the best known solutions reported in the literature; never-
theless, they were proven to be optimal by our APRAscc,erc model within an hour).
Furthermore, our approach improved the best lower bound for 6 out of the 13 instances
(2,3,4,7,8,13). Tt is worth noting that the optimality of the solution was also proven for
instance 2. Although we have not proven the optimality of instances 4 and 8, the gaps are
very low (< 1%). In particular, although our approach fails to improve the best known
solutions for instances 11 and 12 within a running time limit of 24 hours, it outperformed

the method proposed in [8]. The failure of our approach to improve upon the best known
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Partie 11, Chapter 2 — Solving the patient admission scheduling problem using constraint
aggregation

solutions for instances 11 and 12 can be attributed to the significantly larger number of
patients and planning periods in these instances. Specifically, these instances have approx-
imately 2-5 times more patients and 2-6 times more planning periods compared to the
others. We also note that our approach is outperformed by the method proposed in [8] in
terms of the lower bounds for instances 9, 10, 11 and 12. This can be attributed to the
fact, as mentiond in Section 4.3.3., that the quality of the linear program (LP) relaxation
bound for aggregated model after constraint aggregation is usally poor compared to the

LP relaxation of the original model.

Third, we analyze the performance of various models in terms of the number of branch-
and-bound nodes visited after the root node. Specifically, we focus on the APRA . and
APRAage,&7c models from our W S7, and the SM and CM models from WSy. On the
one hand, we can observe that for the instances that are solved to optimality by W.S;, the
number of nodes in the B&C procedure for W.S; is generally less than W Sy. Specifically,
for the instances 1,5,6,7 which are also solved to optimality by WSy, WSy generated on
average 27395 nodes in SM and 31727 nodes in C'M, while W.S; generated on average
2790 nodes in APRAW™T and 3529 nodes in APRA. For instances 2 and 3 which can not
be solved to optimality by the WSy, WS, generated on average 327014 nodes in SM
and 44423 nodes in C'M, while W.S; generated on average 16790 nodes in APRAYT and
36808 nodes in APRA. On the other hand, for the instances 4,8,9,10,11,12,13 which can
not be solved to optimality by both WS, and W.S7, the number of nodes in the B&C
procedure for W.S; is generally more than W.Sy. In particular, W.Sy generated on average
71348 nodes in SM and 68 nodes in C'M, while W S; generated on average 117003 nodes
in APRAYT and 46772 nodes in APRA. These results are explained by the fact that
the B&C procedure for APRAY . and APRAscc,erc leads to considerably smaller

branch-and-bound trees.

The above comparisons demonstrate that our proposed two-stage optimization ap-
proach, featuring the APRAWT and APRA models, is able to significantly reduce the
computation time compared to the MIP model proposed by [8]. The APRAYT and APRA
models, refined from the IP model proposed by [27] by our proposed 6 rules and con-
straint aggregation, have fewer variables and constraints than those of [8]. In particular,
APRAK/GTC1 and APRAscco,&1Tc, the best version of our proposed models, achieve re-
ductions by 97.29% and 79.47% for variables, and 99.89% and 92.44% for constraints,
respectively. This substantial simplification aligns with the general principle that smaller

models are typically easier to solve than their larger counterparts. Consequently, the num-
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ber of nodes in the B&C procedure is less than that of [8], which leads to a significant
reduction in the computation time.

Finally, we present a breakdown of the cost of our best solutions into different objective
components in Table 2.9. It reports for each instance, the total penalty (Cost), the penalty
associated with gender policy violations (Gen.), the penalty associated with age policy
violations (Age), the penalty not attending to the needed treatment properties (Ned.
prop.), the penalty related to single policy violations (Sng.), the penalty for failing to
assign a patient to a room with his/her preferred capacity (Room pref.), the penalty
incurred by not assigning a patient to the appropriate department (Dept.), the penalty
incurred by not accounting for the prioritized specialism (Spec.), the penalty not attending
to the preferred treatment properties (Pref. prop.), and the penalty related to transfers

policy violations (Trs.).

Table 2.9 — Breakdown of the cost components for the best solutions.

Instance Cost  Gen. Age 11\)1:6(1 Sng. R;);)g Dept.  Spec. Ii"ls;f Trs.
1 651.2 0.0 0.0 0.0 0.0 651.2 0.0 0.0 0.0 0.0
2 1125.6 0.0 0.0 0.0 0.0 1113.6 0.0 12.0 0.0 0.0
3 761.6 0.0 0.0 0.0 0.0 7536 0.0 8.0 0.0 0.0
4 1151.0 0.0 0.0 0.0 0.0 1040.0 0.0 75.0 36.0 0.0
5 624.0 0.0 0.0 0.0 0.0 624.0 0.0 0.0 0.0 0.0
6 792.6 0.0 0.0 0.0 0.0 789.6 0.0 3.0 0.0 0.0
7 1176.4 0.0 0.0 0.0 0.0 7304 200 158.0 268.0 0.0
8 4058.6 0.0 0.0 0.0 0.0 1433.6 212.0 869.0 1522.0 22.0
9 20677.4 340.0 4500.0 1010.0 0.0 2702.4 282.0 1124.0 10554.0 165.0
10 7799.8  15.0 0.0 0.0 0.0 2964.8 2.0 486.0 4332.0 0.0
11 11630.2  10.0 0.0 5.0 0.0 4327.2 9.0 959.0 6320.0 0.0
12 23234.2 585.0 0.0 195.0 0.0 4823.2 280.0 1751.0 15600.0 0.0
13 9102.2 25.0 30.0 35.0 0.0 2091.2 655.0 1730.0 4470.0 66.0

Most penalties in instances 1-6 are caused by not being able to satisfy room capacity
preferences, and specialisms and room properties preferences also contribute in the same
cases, as reported by [10, 8. In addition to the above penalties, department violations
appeared for instance 7. For instances 8-13, preferred treatment properties violations
account for most of the cost, and department, Specialism, and preferred room capacity
violations have been consistently detected. Moreover, age policy violations appeared for
instance 9 and 13, and gender violations appear for instances 9, 10, 11, 12 and 13. Finally,

we note that the transfer violations were reported in instances 8, 9 and 13.
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We also used our two-stage optimization approach to solve the original PAS problem,

and the results are given in Appendix C.

2.5 Chapter conclusion

In this chapter, we presented a two-stage exact method for solving the patient admis-
sion scheduling (PAS) problem, which decomposes the PAS problem into two separate
problems, including the patient-room assignment (PRA) subproblem and the patient-bed
assignment (PBA) subproblem. To solve the PRA subproblem, we applied a warm start
approach in which we solve the APRAWT model to generate a high-quality feasible solu-
tion and then use the obtained solution as a warm start to the APRA model.

Our approach generated new best solutions for 6 out of the 13 benchmark instances
from a publicly available repository, and proved the optimality of the solution for one of
these 6 instances. Moreover, for 5 other instances, we obtained the known optimal solutions
in a short time compared to the methods in the literature. Finally, we also applied our
approach to the original PAS problem and performed computational experiments on the
same 13 benchmark instances. We obtained 5 new best solutions, 6 new best lower bounds,

and proved optimality for 6 instances.
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CHAPTER 3

STOCHASTIC PATIENT ADMISSION
SCHEDULING WITH AN EXPONENTIAL
NUMBER OF SCENARIOS

In this chapter, we present a study on a stochastic variant of the patient admission
scheduling problem, which aims to assign patients to rooms during hospitalization under
the consideration of overstay risk. We build two-stage stochastic programming models to
formulate the problem, where the first stage assigns patients to rooms on the planned
hospitalization days, and the second stage evaluates the expected costs resulting from pa-
tient overstay. Compared to the typical scenario-based model, the proposed state-variable
model is significantly reduced by having a pseudo-polynomial number of variables and
constraints. To solve the state-variable model efficiently, we introduce the sample average
approximation (SAA) method as the first attempt to provide a high-quality initial feasi-
ble solution for the Gurobi solver. Extensive computational experiments were conducted
to evaluate the performance of the proposed models and SAA-SV method. Experimental
results show that our SAA-SV method outperforms the methods of directly solving the
scenario-based model and the state-variable model in terms of solution quality and com-
putational time. In particular, the SAA-SV method can provide high-quality solutions
with an average optimality gap of 1.73% for instance sizes reaching 500 patients and 3.3
x 10'°° scenarios within 1 hour. Additional analysis has also been carried out to verify
the advantage of our proposed method over the typical deterministic approach and the
SAA method. The content of this chapter is based on an article submitted to INFORMS

Journal on Computing.
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number of scenarios

3.1 Introduction

Previous studies on the PASU problem assume deterministic overstay lengths of pa-
tients, so the deterministic version of the PASU problem is actually tackled. In practice,
inpatient LOS is related with infections, delayed treatments, and postoperative compli-
cations [108]. It is thus quite important to consider the stochastic nature of the overstay
length when making patient admission plan. Otherwise, prolonged stays and cancellations
could be encountered during the execution of the admission plan [8, 12, 109]. Hence, we
investigate the first offline PASU problem under the uncertain overstay lengths of patients
and call it as the stochastic PAS (SPAS) problem. Note that the consideration of the un-
certain LOS has been mostly studied in the surgical case scheduling problem [88, 87, 110,
111, 112, 113, 114, 90, 115]. Our research is dedicated to proposing a novel state-variable
model and an efficient solution method for the SPAS problem. The main contributions of

our work are summarized as follows.

(1) We propose a new stochastic patient admission scheduling (SPAS) problem by con-
sidering the uncertainty of the patient overstay. We treat the SPAS problem as a
two-stage stochastic programming problem, where the first stage assigns patients to
rooms on the deterministic hospitalization days, and the second stage evaluates the

expected cost resulting from patient overstay.

(2) We propose a scenario-based model SPASgp, which evaluates the expected cost by
enumerating all possible scenarios. To deal with the exponential number of scenarios,
we propose its equivalent state-variable model SPASsy to reformulate the second
stage by introducing a set of state variables, state transition constraints and link-
ing constraints. To solve the SPASsy model efficiently, we propose a new SAA-SV
method by additionally using a sample average approximation (SAA) method to gen-
erate an initial feasible solution for the Gurobi solver. To the best of our knowledge,
this work is the first attempt to hybridize SAA method with state-variable modeling
approach for handling stochastic programming problems.

(3) Extensive computational experiments demonstrate that our proposed SAA-SV method
significantly outperforms the methods of directly solving the SPASsp model and
SPASsy model. In particular, the SAA-SV method is capable of finding solutions
with an average optimality gap of 1.73% for large instances reaching 500 patients and
3.3 x 10 scenarios in 1 hour. In addition, we verify the advantage of the SAA-SV
method over the typical deterministic approach and the SAA method.
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3.2. Problem description and scenario-based stochastic programming model

Next section presents the definition of the SPAS problem along with the SPASgp
formulation. Section 3.3 presents the SPASgy formulation and the solution method. Sec-
tion 3.4 presents the computational results and experimental analysis of the proposed

formulations and solution method. Section 3.5 draws the conclusions.

3.2 Problem description and scenario-based stochas-

tic programming model

In this section, we provide the problem definition and terminology of the SPAS problem

and its scenario-based stochastic programming model.

3.2.1 Problem description

The terminology of the SPAS problem is similar to that of the standard PAS problem
which is presetned in Chapter 2. The difference is as follows: In the SPAS problem, each
patient has a planned admission date, while the actual admission may be delayed, but no
more than a given number of days. Moreover, each patient may have a risk of extending
his/her LOS, termed overstay, which introduces the possibility that the patient may
need to spend more nights in the hospital. Note that Ceschia & Schaerf [12] assumes that
patients may spend one extra night in the hospital. We consider that patients may spend
more than one extra nights in the hospital, following [116], which is more realistic.

In the SPAS problem, a solution is feasible if each patient is assigned with a bed such

that no hard constraint of types HC1 - HC7, given below, is violated.

HC1: Patient admission - Each patient is admitted during a specified range of days.

HC2: Consecutive nights - Patient’s LOS is continuous. Each patient must stay in the
hospital for the planned LOS.

HC3: Department specialism - Patients must be treated at the departments where the

specialisms they need are offered.

HC4: Mandatory equipment - A patient is assigned to a room with the required room

properties for his/her treatment.
HC5: Age policy - Age policy must be satisfied for all rooms.
HC6: Room capacity - Beds allocated to patients should not overlap on any given night.

HCT7: No transfers - Patients cannot be transferred during the overstay period.
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The quality of a feasible solution depends on the satisfaction of 7 types of soft con-
straints. If a soft constraint is violated by a solution, a penalty (a positive integer) is
induced. These soft constraints SC1 - SC7 are defined as follows.

SC1: Delayed admission - Patient’s admission can be delayed, but the sooner the patient
is admitted, the better.

SC2: Gender policy - Gender policy is satisfied for each room.

SC3: Lewvels of expertise - A patient is assigned to a department with the highest priority

degree for his/her specialism.
SC4: Preferred room capacity - The room type preference for each patient is met.

SC5: Preferred equipment - A patient is assigned to a room with his/her preferred room

properties.

SC6: Transfers - A patient can be transferred from one room to another room over the

planned dates of stay. But the fewer transfers, the better.

SCT: Overcrowd risk - Overcrowded rooms are allowed only if they are used by overstay

patients and the maximum overcapacity cannot exceed a given threshold.

The optimization objective of the SPAS problem is to find a feasible assignment satis-
fying constraints HC1 - HC7, while minimizing a weighted sum of all the penalties of the
unsatisfied soft constraints SC1 - SC7. Formally, let X be the set of all feasible solutions.
For each x € X, its cost is defined by:

ZWVPL

=1

Z WiVOr (z ] (3.1)

1=2]i#£6

where V,P'E(z) represents the number of times the i-th soft constraint is violated in solution
z during the planned LOS of each patient. V.97 (x) denotes the number of times the i-th
soft constraint is violated in solution x for the overstay period under scenario w, where
each scenario represents a possible realization of the overstay length for each patient. IE, ]
means the expected total penalty for solution & during the overstay period, with respect
to the probability distribution of the overstay length of each patient. W; is the penalty
weight of the i-th soft constraint. Thus, the objective of the SPAS problem is to find a
feasible solution &* such that for all z € X, Z(z*) < Z(x).
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3.2.2 Scenario-based stochastic programming model

To formulate the SPAS problem, we consider it as a two-stage stochastic programming
problem as follows: the first stage decides the admission date of each patient from the
allowing dates and assigns suitable rooms on their planned hospitalization days; the second
stage estimates the expected costs, including penalties for assigning patients to rooms
within the overstay period, penalties for overcrowding and violation of gender policy in
each room on each day. Therefore, we propose a scenario-based stochastic optimization
SPASsg model, where scenarios are used to represent the probability distributions of the
overstay length of each patient. The notation used in SPASgp is shown in Table 3.1, and

the model is formulated as follows:

SPASgp: Min Y > WPMi— Do+ > Y > Copria (3.2)

pEP iEDIg“ PEP TERp ieDZI)‘\ deD;I;i
+ > > WTa+ > Pr(w)@Qi(z,w)
pEP|Lp>2 deD) we
s.t. > =1 VpeP (3.3)
€Dyt
S @pia=a, VpEP,i€D) deDk (3.4)
reRp
Z Z Tpria < B, VreR,deD (3.5)
PEPIrERyp icDy|deD),
tpd Z Z Lprid — Z Lprid—1 — ]l(d € D;)Oépd (36)
i€D;t|deD}; i€Djt|d—1eD);
Vp€P|L,>2,r€Ryd=DN+1,. . DM +L,—1
ay €{0,1} VpeP,ie Dy (3.7)
Tpia € {0,1} Vp € P,r € R, i € D}, d € D} (3.8)
tpa€{0,1} VpeP|L,>2,reR,d=D"+1,.. D} +L,—1 (3.9)

where

Ql(m,w) = Mlnz Z Z Z Cprxpri,i+Lp—1 + Z Z WRGbrdw (310)

pEPreR, ieD;;\ deﬁpw reRD deD

+ Z Z Wopzrdw

reR deD
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Table 3.1 — Notation used for the SPAS ¢ model.

Symbol Description

Sets

P Set of patients (p =1,---,|P|)

D Set of days (i,d =1,---,|D|)

R Set of rooms (r =1,---,|R])

Q Set of scenarios (w =1,...,|82|)

PM P Set of male patients

PE CP  Set of female patients

RP Cc R  Set of dependent rooms

R, CR  Set of rooms can be assigned to patient p without violating the hard
constraints HC3, HC4 and HC5

DX D Set of admission dates of patient p (d = D°, ..., D)

Dzﬁ- C D  Set of hospitalization dates of patient p who is admitted on day i
(d=14,...,i+L,—1)

ﬁpiw C D Set of overstay dates of patient p who is admitted on day ¢
(d=1i+ Ly, ...;,i+ L, + Ly, — 1)

Parameters

G, Gender of patient p (M or F')

B, Number of beds in room r

L, Length of stay of patient p

pr Length of overstay of patient p under scenario w

Cyr The penalty of assigning patient p to room r. The room penalties of
SC2 (gender policy M, F, N), SC3 - SC5 are incorporated into the value

WhG Weight of gender policy constraint

wtr Weight of transfers constraint

wor Weight of overcrowding constraint

Pr(w) Probability of scenario w

O, Maximum allowable number of overstay patients who exceed the
capacity of room r

AL AM Positive numbers

First-stage decision variables

Qpi 1 if patient p is admitted on day ¢, 0 otherwise

Tprid 1 if patient p is admitted on day ¢ and assigned to room r on
hospitalization day d, 0 otherwise

tpd 1 if patient p is transferred on day d, 0 otherwise

Second-stage decision variables

Updu 1 if there is at least one female patient in room r on day d under
scenario w, 0 otherwise

brdw 1 if there are both male and female patients in room r on day d under
scenario w, 0 otherwise

Zrdu Number of patients exceeding the capacity of room r on day d under

scenario w
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S.t. Zrdw Z Z Z [ d S D xprid + ]l(d S ﬁpiw>xpri,i+Lp—1] — BT (311)
pEP| ieDy
T€ERp

VreR,deD,we
)\ (urdw + brdw Z Z Z [ d S DL xprid + ]l(d S ,ﬁpiw>xpri,i+Lpfl} (312>

pePF|ieDg
r€Rp

Vre RP,deD,weQ
)\%( — Updw + brdw Z Z Z [ d < DL Zlfpm'd + ]l(d < ﬁpiw)xpri7i+Lp_1} (313)

pePM| ZGDA
TE€ERp

Vre RP, deD,we

braw € {0,1} VdeD,r € RP,we (3.14)
Urgy € {0,1} Vd € D,r e RP,w e Q (3.15)
Zraw € [0,0,] VYdeD,r e R,w € (3.16)

In the first stage, the objective function (3.2) minimizes violations of the soft con-
straints. Each soft constraint has an associated penalty cost that is incurred if it is violated.
The first part calculates the delayed admissions with respect to the earliest admission date,
related to soft constraint SC1. The second part computes the cost of assigning patients
to rooms, which is determined by the combined penalty of soft constraints SC2 (gender
policy M, F, N), SC3, SC4 and SC5. The third part captures the cost associated with
patient transfer related to soft constraint SC6. The last part of the function Q;(x,w)
is the second-stage recourse function. Constraint (3.3) ensures that each patient is ad-
mitted only once and within the range of admission dates. Constraint (3.4) ensures that
each patient is assigned to a room for every day of their hospitalization based on the
assigned admission date. Constraint (3.5) ensures that the number of patients assigned to
each room does not exceed the room capacity. Constraint (3.6) ensures that the auxiliary
variable t,q becomes 1 if a patient changes room on two consecutive days. Constraints
(3.7)-(3.9) define the domains of the first-stage variables.

In the second stage, the objective function (3.10) minimizes the expected costs, in-
cluding penalties for assigning patients to rooms within the overstay period, penalties for
overcrowding and for violation of gender policy. Constraint (3.11) refers to overcrowding
constraint, which calculates the number of patients exceeding the capacity of each room

for every day under each scenario. In this constraint, 1(-) is an indicator function that is
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equal to 1 if condition (-) is satisfied, and 0 otherwise. Constraints (3.12) and (3.13) refer to
gender policy constraints, where A, = min{O, + B, |P%|} and AM = min{O, + B,, |P|},
|PE] and |PM] are the number of female/male patients who can be assigned to room r
on day d without violating hard constraints HC3, HC4 and HC5. These constraints are
formulated based on the work of [7]. Specifically, constraint (3.12) enforces female patient
restrictions, and constraint (3.13) enforces male patient restrictions. Both constraints seek
to avoid the assignment of two distinct genders to the same room, penalizing allocations
where different genders share a room. Constraints (3.14)-(3.16) define the domains of the
second-stage variables.

Suppose that there are N patients who need to be assigned in the given planning
horizon, and each patient may need to spend a maximum number of M extra nights in
the hospital. Then, the number of scenarios is (M + 1)V, where 1 represents that patients
leave the hospital on the day of their planned discharge. If the number of patients is large,
the number of scenarios will increase exponentially. Therefore, the SPASsp model will
become difficult to solve as it contains a large number of second-stage constraints and

variables for these scenarios.

3.3 State-variable modeling and solution method

In this section, we propose a state-variable model SPASgy to reformulate the second-
stage SPAS problem by introducing a set of state variables, state transition constraints
and linking constraints. To better introduce the SPASgy, model, we first reconsider the
second-stage SPAS problem from the perspective of Markov Decision Process (MDP).
Then, we present the SPASsy model based on the definition of the given MDP. Finally,

we propose a solution method to solve the SPASgy model efficiently.

3.3.1 MDP perspective on the second-stage SPAS problem

As mentioned in Section 3.2.2, the second-stage SPAS problem is to accurately esti-
mate the expected costs when the patient-room-admissionDay-hospitalizationDay assign-
ment is given. The penalties for assigning patients to rooms within the overstay period
can be observed individually for each patient. The penalties for overcrowding and viola-
tion of gender policy can be observed collectively for each room and each day. Since the

overstay length of each patient is uncertain, it is difficult to directly observe the above
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expected cost. To address this issue, we consider the second-stage SPAS problem from
the viewpoint of MDP by defining the state and action of a specific (d, ) pair as follows.

Given a set of patients who may stay in room r on day d, we need to sequentially
decide whether to reserve a bed for each patient. Note that all decisions that have been
made at an earlier time are irrevocable, we can only observe the result at the end of the
horizon. By doing so, we can frame the second-stage SPAS problem as a finite-horizon
discrete-time MDP. In the following, we provide the basic elements of the MDP for the
second-stage SPAS problem for room 7 on day d, including decision epochs, states, actions,

transition, and costs.

Decision epochs

Let Py = {p|r € R,.i € Di.de DU ﬁpl-} be the set of patients who may stay in
room 7 on day d, where D,; = {d|d =i+ Ly, ...,i + L, + max,ecq Ly, — 1} is the set of
days when patient p may overstay after he/she is admitted on day i. In the MDP, we
make the decisions sequentially for patient p € ﬁdr, following the ascending order of their
indices. Let Ty = {0,1, ..., |7Sdr|} be a set of discrete time steps and at each time step
7 € Tar \ {|Par|} we need to make a decision. Note that the final time step 7 = |P,,| does

not require any decision but signifies the system’s transition into the terminal state.

States

We define the state at time step 7, denoted as

e gr), T ERY
. {(p 9r) (3.17)

(prnr), T ERP

where p, is the patient whose decision has been made in the last time step, n, is the
number of occupied beds, and g, is the class of mixed-gender occupancy. The state space,

S, is therefore

7y Ny gr TET; TeﬁoranTeNTﬁ TGgTT? TERD
S_{{(p g-)] p- € Py irs Gr € Grar} (318)

U no)lr € Topr € P20y € Noar r ¢ RP

where ﬁgr = Py U {0}, the index 0 introduces a dummy patient, meaning an initial state

with no patients assigned to room r on day d. For time step 7 = 0, the dummy patient 0
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is systematically assigned to each room on each day. N 4. = {0, 1, ..., min(7, B, + O,)} is
the set of all possible values for the number of occupied beds used by any patient 0 to p.
who has a bed reserved in room r on day d. Gr4. = {None, Uj_; Gy, } is set of all possible
room gender state for a dependent room r after assigning any subset of patients 0 to p,
to that room on day d. The expression J;_; GG, can result in states including OnlyM,
OnlyF, Mixed, corresponding to rooms occupied by male patients only, female patients

only, or by both genders, respectively.

Actions

We use a, to define action to make the state transition process clear. At each time step
7€ Tar \ {|75dr\}, the decision requires to determine whether to reserve a bed for patient
Pr41 in room 7 on day d. We consider that the first-stage variables x, 4, Vi € D;‘T .
represent that action, i.e., a; = {x), ,,riali € D, }. Since constraints (3.3) and (3.4) hold,
we have Ziep{iﬂ Tp,.ria = 0 or 1. Specifically, ZiEDﬁ‘TH Tp..,ria = 0 means that no bed is
reserved for patient p,,; in room r on day d, while ZiepﬁTH Tp,. ria = 1 means to reserve

a bed for patient p,,; in room 7 on day d.

Transition

Once the action a, and state s, are given, the only stochastic element in the transition
to the next state s, is that whether patient p,; stays in the hospital or not. We assume
that the overstay length of each patient is stochastic with a known probability distribution.
Let Pr(p, 1) be the probability that patient p needs to stay at the hospital on I-th day after
admission. Due to the state s, = (p,;,n,) is a special case of the state s, = (p-, n,, g,),
we will present the state transition process for the latter. Consider that the system is
currently in state s, = (pr,n,,g,). Due to the fact that n, and g, are independent of
each other, we can consider them separately. The state transition process for n, — n,
follows Eq. (3.19). We can see that there are three possible transitions for n, — n,41: 1)
not reserving a bed for patient p,,1 in room r on the day d, then n,.; = n,; 2) reserving
a bed for patient p,,; in room 7 on day d, and he/she still stays in the hospital, then
nr+1 = n, + 1; 3) reserving a bed for patient p,,; in room r on day d, but he/she has

been discharged, then n,,; = n,.
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Nr, Z Tp,rparid = 0
i€D§T+1

1
n, + 1 with probability Pr(p;i1,d—i+1), xp  riq=1 (3.19)

Nry1 =

n, with probability 1 — Pr(p,11,d —i+ 1),

The state transition process for g, — g,41 follows Eq. (3.20), which is similar to the

state transition process for n, — n,1.

g’T'? Z xp7—+1rid = O
i€DL L,
1 = : . . 3.20
et Gy, ., U g, with probability Pr(p;41,d —i+1), g =1 (3.20)
g- with probability 1 — Pr(p,41,d — i+ 1),
Cost

The cost associated with a given state-action pair (s,, a,) includes the penalties for
overcrowding and violating gender policy when reserving a bed for patient p,,; in room
r on day d. It is easy to know that these penalties are zero if ZiE'D?T+1 Tp..1ria = 0. Thus,
we only need to consider , g = 1. Let WEOE he the expected overcrowding penalty
for reserving a bed for patient p,,; admitted on day ¢ in room r on day d with n occupied

beds. Its value can be computed as Eq. (3.21).

WOPPr(pryq,d—i+1), n.> B,
Wirow = (Pt ) y (3.21)
07 nr S Br - 1

Let WdEngGi be the expected cost of violating the gender policy for reserving a bed for
patient p,y; admitted on day ¢ in dependent room r on day d if mixed-gender occupancy

is g. Its value can be computed as Eq. (3.22).

WS Pr(p,i1,d—i+1), (9. =OnlyM AG,_,, = F)
Wirrg = V(gr = OnlyF AG,,,, = M) (3.22)
0, otherwise
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3.3.2 State-variable model

Based on the above definition, our state-variable model SP ASgy, computes the second-
stage objective by observing the state following the first-stage decisions over a number of
time steps. In addition to the notations mentioned above, the following two sets are also

used.

g_;;‘: set, of all possible predecessor states immediately prior to state g in the state transition
process, i.e., Gyone = {None}, G5, = {None, OnlyM}, G5, » = {None, OnlyF},
G g = 10nlyF, OnlyM , Mixed}.

7 set of all possible values for the number of occupied beds by any patients 0 to p,
who has a bed reserved in room r, assuming that there is a bed available for patient
pry1 on day d (n = 0,1,...,min(7, B, + O, — 1)). Note that the difference between
N4 and N, lies that we ignore adding the future patient p,,; in N,4.. On the
contrary, we consider adding patient p,,; in N/, to make sure that there will be a

bed available for patient p,,; in room r on day d.

We introduce the following variables to denote the probability distribution of each
state-action pair. We refer to these variables as state variables and index each variable by
the corresponding state and action. Due to the fact that the state elements n, and g, are
independent of each other, we consider them separately. According to Section 3.3.1, the
state transition depends on the admission date of the next patient when reserving a bed

for that patient. Thus, the state variables are accordingly indexed by the admission date.

Yy —ni: The probability of the number of occupied beds being equal to n on day d in room
r at time step 7, and we also reserve a bed in the same room for patient p,.; who
is admitted on day i (i.e., xp, , yia = 1).

Y9...: The probability of the number of occupied beds being equal to n on day d in room
r at time step 7, and we do not reserve a bed in the same room for patient p,,; (i.e.,
ZieD;;,“TH Tp,iq,rid = O)

q}mgi: The probability of mixed-gender occupancy being g on day d in room r at time
step 7, and we also reserve a bed in the same room for patient p,,; who is admitted
on day ¢ (i.e., Tp ,\ riad = 1).

a5, ;- The probability of mixed-gender occupancy being g on day d in room 7 at time step 7,

and we do not reserve a bed in the same room for patient p,,; (i.e., ZZ'ED;)A Tpo oo rid =
T+1 ’

0).
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To better understand the state variables v, . and ¢, Figure 3.1 provides an illustra-
tion of state transition (3.19) using these state variables for room r on day d. Specifically,
each node in the figure represents a state, and each arrow line represents a state variable.
The initial state is (0-0), and the final state is (End). Multiple arrow lines connect node
(pr-n) to node (p,41-n, + 1), where each arrow line represents a state variable . ... The
total number of arrow lines between the nodes (p,-n,) and (p,i1-n, + 1) is equal to the
number of days in the set D;‘T .- In addition, there are two types of arrow lines connecting
the node (p,-n,) to the node (p,+1-n,) including the arrow lines representing the state
variable y} . and the arrow lines representing the state variable yJ. .. Thus, the total
number of arrow lines between the nodes (p--n,) and (pr41-n,) is equal to |D; | + 1.
Due to that no patient needs to be decided at time step 7 = |Py,|, only one arrow line

connects the node (pp, -n) and the node (End) representing the state variable y27'|75d

rln’

State: After deciding whether to reserve a bed for patient Pr
in room 7 on day d, the room has n patients on that day.
— Take decision ¥%,..,,; and patient Pr+1 is in hospital,
which possibility is Pr(p,41,d — i + 1).

—-—» Take decision yJ,.,.; but patient Pr+1 has
already left, which possibility is
1—Pr(pry1,d—i+1)

---- Take decision ¢3,.,,,.

Figure 3.1 — An illustration of state transition (3.19) using state variables v} ,.; and ¢3,. ..

It is clear that, for any state of the figure except the states (0-0) and (End), the sum of
probabilities of all outgoing arrow lines is equal to the sum of probabilities of all incoming
arrow lines. Therefore, we can write a state transition constraint that links the state
variables of state (p,,n,) to the state variables of previous states (p,_1,n,_1) for room r

on day d, as constraint (3.23). Both sides of the constraint (3.23) independently represent
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the probability that the number of occupied beds at time step 7 is equal to n in room r on
day d. The left-hand side properly calculates this probability value by condition probability
relations based on the probabilities ¥, -1 i, Ydrr—1n-14 a0d 43, .1 ,. Moreover, the right-
hand side calculates this probability value by using the probabilities 3} . and 39 .
According to the transition process (3.19), it is clear that the left-hand side of constraint
(3.23) computes this probability correctly. Considering the actions that can be taken in
the state (p,,n,), it is clear that the right-hand side of it also computes this probability

correctly.

> {]l (n —le N’T,A,dr) Yirsr—1n—1,; P17 d — i+ 1)

€Dy
+]l (’I’L S N;—l,dr) y;’/r,’r—l,ni [1 - PI'(pT, d —1 + 1)]}

—f—]l (n S NT—17d7‘) ygm_lm =1 (7— 7é |75d7"| An e qu—dr) Z y;TT'I’Li + ygr’rn

FcDA
zGDpT+1

Vvd € D,r € R,7 € Ty \ {0}, € Nyur (3.23)

Figure 3.2 provides an example to illustrate the state transition (3.20) using the state
variables qéwgi and qgrm for room r on day d. Note that this state transition diagram
depends on the gender of each patient. For simplicity, we give an example where only
patient p; is male (G,, = M), and all others are female (G, = F, 7 = 2, ...,|Py|). Like
Figure 3.1, each node in this figure represents a state, and each arrow line represents
a state variable. The initial state is (0-None) and the final state is (End). The total
number of arrow lines between the nodes (p,-g;) and (pr41-G,, ., U g;) depends on the
state G, ., U gr. For example, the number is equal to 2|D1347+1| +1itG,, ., Ug:- = g,. The

number of arrow lines connecting the node (pp, -9, ) and the node (End) is 1, which

T+1

represents the state variable qgrlﬁd o

Constraint (3.24) is the state transition constraint that links the state variables of
state (pr,g-) to the state variables of previous states (p,_1,g,-1) for room r on day d.
Both sides of constraint (3.24) independently represent the probability that mixed-gender
occupancy at time step 7 is g in room r on day d. The left-hand side properly calculates
this probability value by condition probability relations based on the probabilities q}lm_l, gi>
Qirr—1,44 a0d qg, ., Moreover, the right-hand side calculates this probability value by

using the probabilities qngg and qclmgi. Considering the transition process (3.20) for state
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Gp =M Gy, =F Gpy = F G

=F

Piast

@ State: After deciding whether to reserve a bed for patient Prin room r on day d, the room gender
is g on that day.

— Take decision quh“rgqj and patient Pr+11s in hospital, which possibility is Pr(p,41,d — i + 1).
—-—» Take decision q}i”gi but patient Pr+1 has already left, which possibility is1 — Pr(p,41,d — i + 1).

.. 0
----> Take decision ¢g,rg .

Figure 3.2 — An illustrative example of state transition constraint (3.20) using state vari-
ables qcllr‘rgi and qg’rTg‘

element g, it is clear that the left-hand side of constraint (3.24) computes this probability
correctly. Considering those actions that can be taken in the state (p,,n,), it is clear that

the right-hand side of it also computes this probability correctly.

Z Z qéT‘,T*l,g/i Pr<pT7 d—i+ 1)

€Dyt | 9’ €S9’ €Gr 1 ar
+1(9 € Grovar) Qirr—1,0: [1 = Pr(pr,d — i+ 1)]}
+]l (g € gT—l,dT) qu,T—l,S =1 <T 7é |7Sd7“|) Z qér’rgi + qz(i)rrg

icDA
z€DPT+1

vd € D,r € RP,7 € Tar \ {0}, 9 € Gray (3.24)

Based on the above definition of the state variables and the state transition constraints,
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we formulate the SPASsy model as follows:

SPASgy: Min Z Z WDe(z'—D;?O)apH—Z Z Z Z CprTprid

pEP Dy pEP r€Ry €D} deD;

+ Z Z WTTtpd + Qz(il?)

pEP|Lp>2deDy

s.t. Constraints (3.3) — (3.9)

where

Qg(w) = Min Z Z Z Z PI‘(p, d—1+ 1)Cprxpri,i+Lp—1

. A N
pEP TERP ZEDP deri

AEDTER re Ty, \{[Par|} n€NT 4, 1€DG

€D reRP 1€T4\{|Pay|} 9€Grar i€Dy_,

s.t. Constraints (3.23) and (3.24)

Z ycllT‘TTLi =1 (d € D£T+1i) Lp,i1rid +1 (d € Dpr+1i) Ly, parii+Lp—1

neN!

Tdr

Vde D,r € R,7 € Top \ {|Par|},i € DA

Pr+1

Z ygrﬂ@ =1- Z []l (d € ’D;JTHZ') Tpyirid T 1 (d < ﬁp7+1i) $Pr+1Ti7i+Lp—1}

nENTd’I‘ i€D§T+1

VdeD,r e R, 7€ Ty \ {|Pa|}

Z qclir‘rgi =1 (d S D}f;—.{.li) Tp,iqrid +1 (d S ﬁp7+li) Lpry1riyi+Lp—1

9€Grar

vd e D,r e RP,7 € Ty \ {|Par|},i € DA

Pr+1

Z qgr‘rg =1- Z []1 (d € D;im) Tpirida + 1 (d c ﬁp7+1i) xp7+17'i,i+Lpfl}

> A
9€Grar i€DY L,

vd e D,r e R, 7 € Ty \ {|Pur|}
Y. €[0,1] VYdeD,reR, 7€ Ty,n € Npar
Yirrmi € 10,1] Vd€D,r € R,7 € Ty, \{|P4,|},i € D,

@hrg €[0,1] VdED,r € R”, 7€ Ty, 9 € Grar

Qirrgi €10,1] Vd€D,r e R 7€ Ty \{|P3,}.i €D} .9 € Grar
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The first stage of the SPASg, model and the SPASgp model is the same. In the
second stage, the objective function (3.26) minimizes the expected cost of reserving beds
for patients within the overstay period, as well as the penalties for overcrowding and
for violation of gender policy. Constraints (3.27) and (3.28) are the linking constraints
between first-stage variables 2,14 and the state-variables . .. and vJ,.,.. Constraint
(3.27) implies that if z,41,4 is equal to 1 (or 0), then the sum of left-hand side state
variables y} _ . must be equal to 1 (or 0). Constraint (3.28) enforces the sum of left-hand
side state variables v, must be equal to 1 (or 0) if the sum of ;14 is equal to 0 (or
1). Similarly, constraints (3.29) and (3.30) are the linking constraints between first-stage
variables 2,11 ,q and the state-variables gj,,,; and qg,.,. Constraint (3.29) implies that if
Tri1rid 18 equal to 1 (or 0), then the sum of left-hand side state variables qcllTTg must be
equal to 1 (or 0). Constraint (3.30) enforces the sum of left-hand side state variables gg,,,
must be equal to 1 (or 0) if the sum of ;11,44 is equal to 0 (or 1). Constraints (3.31) to
(3.34) define the domains of the state variables.

3.3.3 Solution method for state-variable model

Although the SPASsy model doesn’t need to create variables for all possible scenar-
ios, it is still difficult to solve the model directly due to a large number of variables and
constraints. Considering that the SAA method can obtain a good approximate solution
with relatively small sample scenarios [90], it is natural to apply the warm-starting strat-
egy [117] which uses SAA to obtain an approximate solution as the initial solution of
the SPASsy model. Therefore, our solution method SAA-SV first solves the SPASga4
model to obtain an approximate solution and then solves the SPASgy, model using the

obtained solution as the initial solution.

General scheme

Algorithm 1 presents the general scheme of our proposed SAA-SV method. After
initializing the necessary parameters, it generates a set of scenarios Q. Then, it solves
the SPASsas model within a time limit TLgaa to obtain an approximate solution (z,
t). To evaluate the objective value Obj of the solution (&, t) under the exponential
number of scenarios, it fixes the values of the first-stage variables based on the solution
(x, t) in the SPASgy model and solves it. Once a better solution is found, the best

solution (xsaa,tsaa) of the SAA procedure along with its objective value Objsaa are
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updated. Since the optimal solution of the SPASg44 model could be obtained before the
time limit T'Lga4 is reached, we utilize the remaining time T'Lgaa - elapsed_time to
search for new solutions using a different set of scenarios Qf and launch a new round
SAA procedure. Given that it is hard to improve the solution quality significantly in the
subsequent iterations, we set a maximum number of iterations MaxIter for the SAA
procedure. The above SAA iterative procedure is repeated until either the time limit
T Lgax or the maximum number of iterations MaxIter is reached. Note that for Iter > 0,
we use the best solution (£ga4,tsaa) as the initial solution of the new SPASgs44 model
to accelerate the solution procedure. This is inspired from the iterative local search [118,
119, 120, 121]. Therefore, our proposed SAA process may differ from the traditional
SAA procedure, referred to [122, 123, 124, 90]. After the SAA iterative procedure is
completed, the SPASgy model is solved using (£ga4,tsa4) as the initial solution within
the remaining time. The above-mentioned SAA-SV algorithm can be considered as a new
solution framework for solving two-stage stochastic programming problems, featured by
first producing a high-quality initial solution in a relatively short time and using it as a

good lower bound (i.e. maximum problem) for pruning the search tree [125].

Algorithm 1: Outline of the SAA-SV method for the SPAS problem
Input :A given problem instance N P, the time limit T Lgaa and TTL, the
maximum number MaxIter, the number of scenarios |Q|.
Output : The best solution (a*, x*,t*) with objective value Obj* found so far.
1 Initialize the best objective value in SAA process Objsaa < +00, set the iteration

counter iter <— 0, and the time limit for the current iteration TL#") «— T'Lgu;
2 while iter < MaxzlIter and the elapsed time does not reach T'Lgaa do
3 | QF « ScenarioGeneration(N P, |Q|);
4 if iter = 0 then
5 | (z,t) < SolveModel(SPASs44, NP, QF, TL0er));

6 else

7 | (z,t) < SolveModel(SPASsaa, NP, Q% g4, tsa4, TLU);
8 Obj + Fix-and-Solve(SPASgy, NP, x,t);

o | if Obj < Objsas then

10 | (®saa,tsaa) < (z,t), Objsan <+ Obj;

11 iter < iter + 1, TL"") « TLgs4 — elapsed_ time;

12 (a*, ¥, t*,0b5*) + SolveModel(SPASsy, NP, Tsaa,tsaa,
TTL — elapsed_time);
13 return (a*, x*, t*,0b5%);
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Scenario generation

The performance of the SAA procedure is dependent on the number of samples avail-
able [94]. Generally, more samples lead to a better approximation of the objective function,
but also increase the computational efforts. Thus, scenario selection is crucial for obtain-
ing a high-quality solution of the SPASgsa4 model. We are inspired from the approach
of [71] to use a relatively small number of scenarios to provide information regarding the
overstay distributions. In detail, we generate a certain number of scenarios |2|, where the
first scenario uses the expected overstay for each patient. Let Pr(p, ) be the probability of
patient p needing to stay at the hospital on [-th day after admission. Then, the expected
overstay days of patient p is f/p = argmin{l — L, — 1 : Pr(p,l) < 0.5}. The remaining

scenarios are constructed by random sampling to capture the overstay distribution.

SPASg44 model

The SPASgaa model can be derived by replacing all scenarios with sampled scenarios
Qf and substituting Pr(w) in the objective function (3.2) with the sampling probabil-
ity. However, the search space of the SPASs44 model is large due to the patient-room-
admissionDay-hospitalizationDay assignment variables. By prohibiting patient transfer
during their stay, we limit the search space by considering the patient-room-admissionDay
assignment variables, resulting in a special case of the SPASg44 model. Thus, to accel-
erate the solution procedure, we solve the SPASs44 model without transfers constraint,
which is similar to the work of [7, 8, 9].

Our SPASg44 model is inherited from the SPASgp model by removing the variables
oy and t,4 and replacing xprq by i, @ binary variable taking the value of 1 if patient p is
admitted on day ¢ and allocated to room r, and 0 otherwise. The corresponding objective
function and constraints are also adjusted accordingly. Thus, the SPASg44 model is

formulated as follows:

1
SPASsaa Min Y > > (WP(i — D)%) + L,Cp) Tori o7 > Ql(z,w) (3.35)

pEP reRp icDy weNRk
s.t. > zpi=1 VpeP (3.36)
Z Z Tpi < B, VYreR,deD (3.37)
PEP|rERyp i€D|deDL,
Tpi € {0,1} VpEP,r € Ry, i € D) (3.38)
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where

Qiz,w)=> > > L CprZpri + DY Wb+ 3D Wz, (3.39)
pEP reRy ieD;} reRP deD reR deD
s.t. Constraints (3.14) — (3.16), where Q% is used instead of €
Zrdw > Z Z Tpri — B, VreR,deD,we OF (3.40)
PEP|rER, ieDﬂdeDﬁiuﬁpm
Mg + braw) > > > Tpi Vr € RP. deD,we (3.41)
pEPF|reRy ieDf\deDﬁiuﬁpw

A = g + bra) > > > Tpi Vr € RP.deD,we O (3.42)

pePM|reRy i€ DY |dEDL,UDpi,

3.4 Computational experiments

In this section, we present computational results to demonstrate the effectiveness of

the proposed SPASgp and SPASgy, models as well as the SAA-SV method.

3.4.1 Instances design and experimental protocol

We carried out computational experiments on a total of 40 benchmark instances using
the instance generator of [12]. The generator receives the number of departments, rooms,
features, patients, and days as input parameters. It creates a random instance based on
their predefined distributions concerning various features such as the length of stay, the
room capacity, the number of specialisms, etc. Note that Ceschia & Schaerf [12] consider
that the patients might need to spend one extra night in the hospital, which is a special
case of our study. Thus, we moderately adjusted their code (https://bitbucket.org/
satt/PASU/) to create instances that allow patients to overstay for more than one nights.

Table 3.2 shows the main characteristics of the benchmark instances. The instances are
divided into 5 families, each of which is characterized by a different number of departments,
rooms, equipment, patients, specialities and days. For each family, we generate 8 instances
with different Demand-to-Supply Ratios (DSR) and different overstay lengths. The DSR
is defined as the ratio of the total bed demand from all patients, excluding overstays,
to the total number of beds available for all hospitalization days, which we set to be
40%, 50%, 60% and 70%. The overstay length is defined as the maximum number of
days that a patient may overstay. We set the overstay length to be 1 and 2. Thus, we
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have 40 instances in total. All the instances and the code are publicly available (https:
//github.com/NWPU-ORMS/SPAS).

Table 3.2 — Main characteristics of the benchmark instances.

Family of instances Departments Rooms Equipment Patients Specialites Days

Small short (S-S) 4 8 4 50 3 14
Small mid (S-M) 4 8 4 100 3 28
Small long (S-L) 4 8 4 200 3 56
Med short (M-S) 6 40 5 250 10 14
Med mid (M-M) 6 40 ) 500 10 28

Table 3.3 lists the cost setting used to penalize soft constraint violations, which is the
same as [12, 41, 108]. Moreover, the maximum allowable number of overstay patients who
exceed the capacity of room r is set to be B,.. The value of B, is provided by the instance

generator, with values being 1, 2, 4, or 6 for each room.

Table 3.3 — Weights of the soft constraints.

Constraint SC1 SC2 SC3 SC4 SC5 SC6 SC7
Weight 2 50 20 10 20 100 1

Our models were implemented and solved using Gurobi Optimizer 11.0.0 with its
default parameter settings. Branch-and-cut (B&C) is the default algorithm of Gurobi to
solve the MIP models. Experiments were run on a cluster with each node running Linux
with Inter(R) Xeon(R) Gold 6226R 2.90GHz CPU and 256Gb RAM. The number of CPU
cores used was set to be 1. All experiments were performed for a time limit of 3600 seconds.
For SAA-SV method, we set the number of scenarios |Q%| to 10 by referring to [71]. The
maximum number of iterations Max/Iter is set to 3 and the maximum running time to
solve the SPASg44 model is set to half of the total time limit.

3.4.2 Computational Results

As mentioned in Section 3.2.2, the number of scenarios increases exponentially with
the number of patients, making the SPASsp model difficult to solve. In our experiments,
we found that all instances are intractable for the SPASgs model due to insufficient
memory errors. Thus, we do not report the computational results of the SPASsp model.

To simplify the expression, we refer to solving the SPASg, model directly as the SV
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method in the following. Moreover, we directly solved a relaxed SPASgy model within a
maximum computation time of 24 hours to obtain lower bounds, which we refer to as the
RSV method.

Tables 3.4 and 3.5 report computational results obtained by RSV, SV and SAA-SV
methods on instances with 1 day and 2 days overstay, respectively. Under the header “Q”,
we give the approximate number of scenarios for each instance. Under the header “Var.”
and “Con.”, we present the number of variables and constraints in the SPASg, model.
For the RSV method, we record the optimal objective value which also serves as the best
lower bound. For the SV and SAA-SV methods, we record the best objective value (Obj),
the total computation time to find the best solution, the total computation time when
Gurobi either proves the optimality or reaches the time limit, the best lower bound (LB).
We compute the percentage gaps Gap(%) = (Obj — LB*)/LB* x 100 of the best objective
value found by each method from the best lower bound LB* among these three methods.
The symbol “-” indicates that no feasible solution or no lower bound is found within the
time limit.

Table 3.4 — Computational comparisons among RSV, SV and SAA-SV for instances with

1 day overstay (best solutions and best lower bounds in bold, proven optimal solutions
in star®).

SV SAA-SV
, . Time Time Time Time
Instance Q Var. Con. RSV Obj to to LB ((J;]; Obj to to LB ((1;])}
Best End ? Best End ?
S-S-40 32,984 21,389 6,078.5 6,180.3* 335.3 335.7 6,180.3 0.00 6,180.3* 0.2 166.8 6,180.3 0.00
S-S-50 49,848 30,288 6,365.4 6,596.0* 619.5 664.6 6,596.0 0.00 6,596.0* 429.4 575.1  6,596.0 0.00
S-S-60 1.1x10% 34,552 22,885 6,607.3 6,616.7* 3.7 740 6,616.7 0.00 6,616.7* 48.2 488  6,616.7 0.00
S-S-70 35,022 24,057 10,665.3 10,828.5* 636.9 642.3 10,828.5 0.00 10,828.5* 44 233.5 10,828.5 0.00
S-M-40 108,329 56,211 11,108.2 11,125.1%* 369.7 371.1 11,125.1 0.00 11,125.1* 0.6 156.3 11,125.1 0.00
S-M-50 118,719 66,127 17,299.4 17,376.9* 1,150.7 1,152.6 17,376.9 0.00 17,376.9* 10.3 269.6 17,376.9 0.00
S-M-60 1.3x10% 96,803 55,695 16,249.6 16,455.6 1,839.4 3,600.0 16,382.8 0.44 16,455.6 1,332.7 3,600.0 16,359.1 0.44
S-M-70 108,678 65,247 22,515.5 23,1934 699.2  3,600.0 22,700.9 2.17 22,984.3 617.9 3,600.0 22,698.1 1.25
S-L-40 635,815 251,268 43,046.9 43,116.6  3,515.5 3,600.0  43,083.4 0.05 43,095.5% 1,337.5 1,338.6 43,095.5 0.00
S-L-50 623,616 276,242 44,575.8 52,802.6 3,070.4 3,600.0 44,726.9 18.03 45,093.8 468.4 3,600.0 44,737.4 0.80
S-L-60 1.6x10% 406,517 194,530 64,509.9 68,485.0 3,599.5 3,600.0 64,879.7 5.56 66,330.0 1,800.4 3,600.0 64,816.9 2.24
S-L-70 570,769 256,261 39,686.5 43,137.5 2,937.7 3,600.0 39,871.2 8.19 40,350.4 1,272.9 3,600.0 1,070.3  1.20
M-S-40 620,306 386,973 28,687.3 - - 3,600.0 - - 29,050.1 185.2  3,600.0 28,792.7 0.89
M-S-50 620,306 386,973  43,411.5 107,637.7 26.2  3,600.0 - 147.95 44,029.0 1,800.7 3,600.0 - 142
M-S-60 1.8x10™ 577,077 356,233 52,500.7 - - 3,600.0 - - 53,131.0 595.3  3,600.0 - 120
M-S-70 755,658 462,863  44,714.4 - - 3,600.0 - - 45,899.4 1,760.6 3,600.0 - 265
M-M-40 3,144,281 1,486,832  82,670.9 218,393.8 151.6  3,600.0 - 164.17 83,351.7 1,820.4 3,600.0 - 0.82
M-M-50 2,474,668 1,260,412 105,120.4 - - 3,600.0 - - 106,411.2 1,816.1 3,600.0 - 1.23
M-M-60 3.3x10"™ 2919879 1,441,813  99,437.1 - - 3,600.0 - - 102,299.9 1,200.3 3,600.0 - 288
M-M-70 3,229,928 1,656,556  88,747.3 - - 3,600.0 - - 90,514.3 1,477.3 3,600.0 - 199

In terms of lower bounds, we find that the SAA-SV method and the SV method find
the same best lower bounds for 12 instances. For other instances, the SAA-SV, SV and
RSV methods finds best lower bounds for 5 instances, 10 instances, and 13 instances,
respectively. In addition, the SV and SAA-SV methods fail to find lower bounds for 14
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Table 3.5 — Computational comparisons among RSV, SV and SAA-SV for instances with
2 days overstay (best solutions and best lower bounds in bold, proven optimal solutions
in star®).

SV SAA-SV

Instance Q Var. Con. RSV Obj Tm?s antx:; LB chp Obj Tm::; Tm?s LB GCQp

Best End (%) Best End (%)
S-S-40 38,265 23,770 6,260.1 6,385.9% 16.9 202 6,385.9 0.00 6,385.9%* 203.9 204.5 6,385.5 0.00
S-S-50 56,765 33,612 6,503.4 6,770.9*% 1599.8 1,600.1  6,770.9 0.00 6,770.9% 1561.1 1561.4 6,770.9 0.00
S-S-60 7.2x10% 40,640 25,866 6,894.5 6,920.6* 98.5 98.9  6,920.6 0.00 6,920.6* 4.6 83.2  6,920.6 0.00
S-S-70 40,367 27,083 10,990.4 11,155.4* 329.1 399.0 11,155.4 0.00 11,155.4* 345.7 370.1 11,155.4 0.00
S-M-40 127,104 63,189 11,521.4 11,609.6* 414.0 547.1 11,609.6 0.00 11,609.6* 371.2 372.3 11,609.6 0.00
S-M-50 137,506 74,289 18,109.1 18,220.3* 497.0 498.2  18,220.3 0.00 18,220.3* 397.3 398.0 18,220.3 0.00
S-M-60 5.2x10%7 112,564 62,504 17,095.5 17,3276 3,503.4 3,600.0 17,232.1 0.55 17,313.9 611.2 3,600.0 17,226.9 0.47
S-M-70 126,577 73,235 23,588.0 24,816.0 3.601.0 3,600.0  23,784.6 4.25 24,165.0 2,063.6 3.600.0 23,804.6 1.51
S-L-40 739,778 275,602 45,174.7 45,250.6  3,138.9 3,600.0 452180  0.04  45,233.2% 22254 2297.1 45,233.2 0.00
S-L-50 722,985 306,415 46,326.7 55,144.8 2,886.0 3,600.0 46,529.9 18.51 47,046.1 1,797.1 3,600.0 - 111
S-L-60 2.7x10% 467,628 215,592 67,428.9 73,062.5 3,231.3 3,600.0 67,863.0 7.66 69,601.9 3,287.9 3,600.0 67,699.5 2.56
S-L-70 654,485 282,130  41,165.2 - - 3,600.0 - - 41,911.0 767.0 3,600.0 1,081.2 1.81
M-S-40 834,050 459,281 29,554.0 37,777.2 34645 3,600.0 29,663.5 27.35 30,064.2 309.2 3,600.0 - 135
M-S-50 703,440 427,317  44,430.3 109,754.9 30.5  3,600.0 - 147.03 45,130.7 1,757.0 3,600.0 - 158
M-S-60  1.9x10'" 659,295 397,177 54,156.4 60,482.6 3,088.2 3,600.0 54,407.1 11.17 55,081.4 1,117.3 3,600.0 54,311.2 124
M-S-70 849,857 508,277 46,105.2 56,722.3 2,734.8 3,600.0 46,229.7 22.70 47,509.3 1,565.0 3,600.0 - 277
M-M-40 3,631,575 1,657,379  85,576.5 229,843.6 243.7  3,600.0 - 168.58 86,698.4 1,220.5 3,600.0 - 131
M-M-50 2,839,908 1,403,393 108,832.2 - - 3,600.0 - - 110,687.5 863.2  3,600.0 - L7
M-M-60 3.6x10%* 3,347,442 1,603,485  99,516.8 - - 3,600.0 - - 108,930.2 1,826.0 3,600.0 - 946
M-M-70 3,698,436 1,848,135  91,763.7 - - 3,600.0 - - 95,413.3 1,828.3 3,600.0 - 398

and 15 instances, respectively. Hence, it is useful to solve the relaxed SPASsy model for
discovering better lower bounds.

In terms of best objective values, the SAA-SV method dominates the SV method.
Specifically, SAA-SV succeeds in finding feasible solutions for all 40 instances, while the
SV method fails for 10 instances. These two methods find the same best solutions for
13 instances, of which 12 optimal solutions are attained. For the remaining 27 instances,
SAA-SV finds better solutions with 2 proven optimal solutions. Moreover, as the size
of the instances increases, the obtained gaps range from 0.00% to 168.58% for SV and
from 0.00% to 9.46% for SAA-SV. It is worth noting that in Table 3.4, SAA-SV finds
high-quality feasible solutions with an average optimality gap of 1.73% for instances with
500 patients and 3.3 x10'%0 scenarios.

To conclude, these results demonstrate that our proposed SAA-SV method is quite

effective in terms of both solution quality and computational time.

3.4.3 Effect of stochasticity

We use the Value of Stochastic Solution (VSS) to measure the value gained by con-
sidering uncertain information when solving the problem with known distributions of
random parameters. To compute the VSS, we first need to define the Expected Value

Problem (EVP). Specifically, we replace the random overstay lengths with the expected

79



Partie 11, Chapter 3 — Stochastic patient admission scheduling problem with an exponential
number of scenarios

values to create the scenario for the EVP. Moreover, as we mentioned in Section 3.2.1, the
SPAS problem aims to minimize a weighted sum of all the penalties of the unsatisfied soft
constraints SC1-SC7. However, the weight WOF of the overcrowding constraint (SC7) is
only set to 1, which makes the overcrowding constraint less important than the other soft
constraints. Thus, we also consider the weight of the W% to be 1, 10, 100 and 1000 to
measure the effect of stochasticity.

Tables 3.6 and 3.7 present the objective values of EV P and SAA-SV. To compute
Objgyp, we solve the EVP and use the obtained solution (z, t) in the SPASgy model
to obtain the objective value under the exponential number of scenarios. Moreover, the
Objsaa-sy is the best objective value of the SAA-SV method. Moreover, the VSS value
is computed as V.SS = (Objpyp — Objsaa.sv)/Objgvp x 100. The symbol “-” indicates
that the solution (z, t) obtained by solving the EV P model is infeasible in the SPASgy
model.

Table 3.6 — Computational results of EVP and SAA-SV on instances with 1 day overstay
with different WP,

wor =1 Wor =10 WOoP =100 WOP = 1000
Instance VSssS VSsS VSsS VSS
EVP SAA- ), EVP SAA- : EVP SAA- : EVP SAA-
% SAA-SV %) v SAA-SV %) v SAA-SV %) v SAA-SV %)
S-S-40 6,180.7 6,180.3 0.01 6,281.4 6,278.3  0.05 6,878.8 6,861.8 0.25 8,683.6 7,117.5 22.00
S-S-50 6,596.0 6,596.0  0.00 6,683.0 6,683.0  0.00 7,006.9 6,945.8  0.88 7,922.0 7,101.7 11.55
S-S-60 6,619.9 6,616.7  0.05 6,667.6 6,658.0 0.14 6,911.6 6,775.5  2.01 8,423.4 6,870.6 22.60

S-S-70 10,8369 10,8285 0.08 10,9242 10,9146 0.09 11,6065 11,506.0 0.87 12,6937 11,9070  6.61
S-M-40 11,1251 11,1251 0.00 11,320.8 11,3057 0.21 12,220.0 12,0153 1.70 16,954.0 12,538.0 35.22
S-M-50 17,4394 17,3769 0.36 17,577.0  17,488.7  0.50 18,283.1 18,0317 1.39 220733  18,231.8 26.01
S-M-60 164614 16,455.6 0.03 16,615.1  16,597.8  0.10 17,368.5 17,148.8 1.28 21,8234  17,459.6 24.99
S-M-70  23,076.1  22,984.3  0.40 23,2480 23,2132 0.15 24,508.3  24,283.5 0.93 30,069.7  26,343.9 14.14
S-L-40 43,0959 43,0955 0.00 432828 43,2589  0.06 43917.2  43,575.6  0.78 48,795.0  43,629.6 11.84
S-L-50 45,6838 45,093.8 1.31 45,340.8  45,399.8  0.97 47,6273 46,900.8 1.55 55,335.6  47,491.1 16.52
S-L-60  66,444.1 66,330.0 0.17 67,083.6  66,358.6 1.09 69,559.4 68,231.2 1.95 79,019.0  69,081.1 14.39
SL-70  40,943.0 40,350.4 1.47 41,269.9 40,7944 1.17 44,2470 43,780.0 1.05 56,930.2  46,951.8 21.25
M-S-40  29,106.1  29,050.1 0.19 29,6455  29,622.4  0.08 32,208.0 31,796.7 1.29 43,4373 33.451.6 29.85
M-S-50 44,4245  44,020.0 0.90 44,836.6  44,451.9 0.87 48,064.6  47,169.2 1.90 60,791.4 48,411.2 2557
M-S-60  53,580.7 53,131.0 0.85 53,082.0  53,594.8 0.72 56,807.4  56,114.0 1.24 69,263.8 59,132.4 17.13
M-S-70 46,3774 45899.4 1.04 46,795.8  46,251.6 1.18 50,597.3  48,764.9 3.76 61,260.7 55,459.0 10.46
M-M-40 83,8344 83,3517 0.58 84,778.1  84,539.9 0.28 91,710.0  88,770.5 3.31  119,850.1 100,320.9 19.47
M-M-50 107,441.9 106,411.2 0.97  108,391.9 107,758.8 0.59 1164319 113,936.1 2.19  145,139.8 117,336.9 23.69
M-M-60 104,817.1 102,299.9 2.46  106,928.5 103,379.6 3.43  115,609.8 109,727.8 5.36  145,133.0 114,370.2 26.90
M-M-70 924265 90,514.3  2.11 93,449.2  92,166.0 1.39  101,864.7 100,043.8 1.82  130,695.8 105,326.3 24.09

Average 0.65 0.65 1.78 20.21

From Table 3.6, we observe that as the weight WOF increases, the VSS values also
increase. Specifically, the average VSS value is 0.65%, 0.65%, 1.78% and 20.21% when
the weight of the W°F is 1, 10, 100 and 1000, respectively. From Table 3.7, we observe
that the EV P leads to feasible solutions for 39 instances, while the SAA-SV method

can find feasible solutions for all instances. The reason for the solutions obtained by the
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Table 3.7 — Computational results of EVP and SAA-SV on instances with 2 days overstay
with different WOT.

wor =1 Wor =10 WOor =100 WOP = 1000
Instance VSS VSsS VSS VSS
EVP SAA-SV %) EVP SAA-SV %) EVP SAA-SV %) EVP SAA-SV %)
S-S-40 - 6,385.9 - 6,546.9  6,523.3 0.36 - 74872 - 11,4822 9,681.7 18.60
S-S-50 - 6,770.9 - 6,939.6  6,891.5 0.70 7,682.5  7,510.0 2.30 12,085.2  8,325.0 45.17
S-S-60 6,948.4  6,920.6 0.40 7,026.1  6,998.7 0.39 7,588.7  7,225.7  5.02 10,874.8  7,486.6 45.26

S-S-70 11,155.4  11,155.4  0.00 11,283.2  11,283.2  0.00 12,3349  12,202.8 1.08 15,404.6 14,3245 7.54
S-M-40 - 11,609.6 - - 11,8755 - 13,510.6  13,155.6  2.70 24,836.2  14,380.5 T72.71
S-M-50  18,272.5  18,220.3 0.29 18,4759  18,395.6  0.44 19,799.8 19,2944  2.62 28,826.2  20,126.2 43.23
S-M-60  17,371.7 17,3139 0.33 17,6449 17,5778 0.38 19,1952 18,7904  2.15 28,783.2  20,969.3 37.26
S-M-70 - 24,165.0 - - 24,484.0 - 26,960.9  26,439.8 1.97 40,599.4 35,0679 15.77
S-L-40  45,248.0 45,233.2 0.03 45,534.1  45496.5 0.08 46,870.5  46,062.6 1.75 57,955.8  46,443.0 24.79
S-L-50  47,177.2  47,046.1 0.28 48,2309 47,6579 1.20 51,547.0  50,494.7 2.08 71,457.3  53,077.7 34.63

S-L-60 - 69,601.9 - 69,955.2 - 73,316.3 - 76,404.7 -
S-L-70  42,547.8  41,911.0 1.52 - 427711 - - 47,660.3 - 75,981.1  57,473.6 32.20
M-S-40 - 30,064.2 - - 30,861.1 - 35,0419 34,3754 1.94 59,874.0  36,862.9 62.42
M-S-50 - 45,130.7 - - 458738 - 51,250.1  50,052.3  2.39 73,422.7  53,089.4 38.30
M-5-60 - 55,0814 - - 55,808.8 - - 60,221.1 - - 71,4262 -
M-S-70 - 47,509.3 - - 48,038.0 - - 52,368.1 - - 73,1497 -
M-M-40 - 86,6984 - - 88,188.5 - - 95,950.3 - - 103,331.6 -
M-M-50 - 110,687.5 - - 112,442.2 - - 124,258.5 - - 138,442.3 -
M-M-60 - 108,930.2 - - 110,389.6 - - 124,397.1 - - 137,565.7 -
M-M-70 - 95,4133 - - 97,662.6 - 116,990.7 110,044.9 6.31 182,760.7 135,298.1 35.08
Average 0.41 0.44 2.69 36.64

EV P being infeasible in SPASgy can be attributed to the fact that the EV P model
only considers one scenario thus fails to provide enough information regarding all possible
overstay days for each patient and leads to exceeding the capacity threshold in some
scenarios. Moreover, the average VSS value for the instances where feasible solutions can
be found with the EV P is 0.41%, 0.44%, 2.69% and 36.64% when the weight WO is 1,
10, 100 and 1000, respectively. This implies that the SAA-SV method yields solutions
that are significantly better than those obtained by the EV P method, especially when a

large penalty is applied to the overcrowding risk.

3.4.4 Contribution of two models in the SAA-SV method

In order to confirm the contribution of the SPASg44 and SPASgy models in the S AA-
SV method, we further identify the objective values and computational times obtained by
each model. Tables 3.8 and 3.9 present the best objective Obj and the total computation
time Time to find the best solution of each model. Specifically, column SAA gives the
results obtained by solving the SPASs44 model, while column SAA-SV gives the results
obtained by additionally adding the SPASsy model. For a fair comparison, the Obj
reported under column SPASgs44 are the objective values evaluated by the SPASgy
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model. The row labeled “#Better”
solutions are obtained by incorporating the SPASs44 and SPASgy, models.

indicates the number of instances for which better

Table 3.8 — Contribution of two models in SAA-SV on instances with 1 day overstay with
different WOF.

Wwor =1 Wor =10 WOP =100 WOP = 1000
Instance - ,
SAA SAA-SV SAA SAA-SV SAA SAA-SV SAA SAA-SV
Obj  Time Obj  Time Obj  Time Obj  Time Obj  Time Obj  Time Obj  Time Obj  Time
6,180.3 0.2 6,180.3 0.2 6,278.3 0.2 6,278.3 0.2 6,861.8 1.7 6,861.8 1.7 7,382.8 02 7,117.5 95.0
6,644.7 14.3 6,596.0 429.4 6,712.8 5.8 6,683.0 774.0 6,955.3 14  6,945.8 83.8 7,101.7 8.8 7,101.7 8.8
6,617.6 0.3 6,616.7 48.2 6.658.0 6,658.0 0.2 6,779.0 32  6,775.5 292.9 7,335.6 0.3 6,870.6 355.5
10,828.5 4.4 10,828.5 44 10,914.6 10,914.6 16.9 11,539.1 15.4 11,506.0 488.6 11,975.0 229 11,907.0
11, 125 1 0.6 11,125.1 0.6 11,306.6 11,305.7 139.7 12,015.3 54 12,0153 5.4 13,199.8 6.6 12,538.0
S-M-50 10.3 17.376.9 10.3 17,491.1 17,488.7 279.7 18,046.5 0.8 18,031.7 2,319.5 18,314.4 5.0 18,231.8
S-M-60 24.3  16,455.6 1,332.7 16,605.7 16,597.8 1,742.5 17,153.4 24.7 17,148.8 3 17,576.1 25.3 17,459.6
S-M-70 617.9 22,984.3 617.9 23,213.2 23,213.2 874.8 24,283.5 745.2  24,283.5 28,180.6 982.6 26,343.9
S-L-40 3.5 43,095.5 1,337.5 43,262.8 43,258.9 1,876.9 43,600.6 18.7 43,575.6 43,629.6 10.7  43,629.6
S-L- 50 468.4 45,093.8 468.4 45,399.8 1,224.1 46,900.8 B 46,900.8 47,527.6 976.5 47,491.1
1,800.4 66,330.0 1,800.4 § 66,358.6 1,804.0 68,231.2 68,231.2 69,096.1 69,081.1
40,350.4 1,272.9 40,350.4 1,272.9 -10 794.4 40,794.4 518.2 43,789.0 43,789.0 -10 999.4 46,951.8
29,050.1 185.2 29,050.1 185.2 29,622.4 29,622.4 180.2 31,796.7 31,796.7 33,451.6
M-S-50 44,029.0 1,800.7 44,029.0 1,800.7 1 1,104.2 44,4519 1,133.3 47,169.2 47,169.2 778.8 48,411.2
M-S-60 53,131.0 595.3 53,131.0 595.3 1,743.1 53,5094.8  1,743.1 56,114.0 56,114.0 59,132.4 59,132.4
M-S-70 45,899.4 1,760.6 45,899.4  1,760.6 1,144.9 46,251.6 1,144.9 48,764.9 48,764.9 55,459.0 55,459.0
M-M-40  83,352.0 1,800.2  83,351.7 1,820.4 958.8 84,539.9 958.8 88,770.5 2.7  88,770.5 100,320.9 100,320.9
M-M-50 106,411.6 1,723.2 106,411.2 1,816.1 107 758 8 1,117.5 107,758.8 1,117.5 113,936.1 1,267.5 113,936.1 117,336.9 117,336.9 1,750.8
M-M-60 102,299.9 1,200.3  102,299.9 1,200.3 103,380.3 1,800.6 103,379.6 1,831.4 109,727.8 1,574.5 109,727.8 114,370.2  1,092.5 114,370.2 1,092.5
M-M-70  90,514.3 1,477.3 90,514.3 1,477.3 92,166.0 1,808.4 92,166.0 1,808.4 100,043.8 1,808.3 100,043.8 105,326.3 1,804.4 105,326.3 1,804.4
#Better 6 8 6 11

Table 3.9
with different WOF,

Contribution of two models in SAA-SV

on instances

with 2 days overstay

wWor =1 Wor =10 WOP =100 WOP = 1000
Instance
SAA SAA-SV SAA SAA-SV SAA SAA-SV SAA SAA-SV
Obj  Time Obj  Time Obj  Time Obj  Time Obj  Time Obj  Time Obj  Time Obj
6.403.5 32 6,385.9 203.9 6,523.9 0.2 6,523.3 68.7 7,531.9 02 7,487.2 704.1 11, a14 [] 0.2 9,681.7
6,798.3 17.1 6,770.9 1,561.1 6,926.0 86 6,891.5 811.9 7,510.0 7.3 7,510.0 7.3 19.1 8,325.0
6,920.6 4.6 6,920.6 4.6 7,006.0 3.8  6,998.7 141.8 72477 0.3 7,225.7 19984 0.3 7,486.6
11,183.5 8.6 11,155.4 345.7 11,309.0 9.3 11,283.2 333.3 21.3 12,202.8 2,136.6 12.7 14,324.5
11,611.0 0.9 11,609.6 371.2 11,875.5 1.0 11,8755 1.0 1.1 13,155.6 3,600.5 15,262.9 204 14,380.5
18,230.1 5.7 18,220.3 397.3 18,447.2 0.4 18,395.6 400.5 7.6 19,294.4 24842 20,683.5 0.7 20,126.2
17,316.4 38.7 17,313.9 611.2 17,585.3 223 17,577.8 3,377.9 46.6 18,790.4 22,127.3 125 20,969.3 3,601.8
24,165.4 1,801.1 24,165.0 2,063.6 4742 24,484.0 22674 1,299.8 26,439.8 35,526.9 276.0 35,067.9 2,786.8
45,233 .4 20.6 45,233.2 22254 ! 4.7 45,496.5 3,582.9 -16 108.8 21.8 46,062.6 _,(736 7 46,449.0 41.1 46,443.0 3,093.1
47, 041) 1 1,797.1  47,046.1 1,797.1 47,6579 1,375.1  47,657.9 1,375.1 50,494.7 1,088.8  50,494.7 1,088.8 53,077.7 781.0  53,077.7 781.0
69,620.7 1,592.9 69,601.9 3,287.9 69,955.2  1,700.6  69,955.2 1,700.6 73,316.3 1,210.0 73,316.3 1,210.0 76,475.7 1,552.4 76,404.7 3,384.2
41,911.0 767.0 41911.0 767.0 42,771.1 822.6  42,771.1 822.6 4 960.6  47,660.3 960.6 57,473.6 1,602.6 57.473.6 1,602.6
M-S-40 30,064.2 309.2  30,064.2 309.2 30,861.1 118.9  30,861.1 118.9 4 373.9 34,3754 373.9 36,862.9 1,488.9  36,862.9
M-S-50 45,1304 1,757.0  45,130.7 1,757.0 45,873.8 1,062.6 45873.8 1,062.6 1,313.8 50,0523 1,313.8 53,089.4 1,564.6  53,089.4
M-S-60 55,081.4 1,117.3 55,0814 1,117.3 55,812.7 1,800.2  55,808.8 1,811.2 1,054.2 60,221.1 1,825.0 71,426.2 782.8  71,426.2
M-S-70 47,509.3 1,565.0  47,509.3 1,565.0 48,038.0 1,800.9  48,038.0 1,800.9 1,800.1  52,368.1 1,800.1 73,149.7 1,801.5  73,149.7
M-M-40  86.,698.4 1,220.5 86,698.4 1,220.5 88,424.9 88,188.5 1.079.7 1,676.5 1,676.5 103,331.6 1.802.3 103,331.6
M-M-50 110,687.5 863.2 110,687.5 863.2 112,442.2 112,442.2 1,803.9 1,721.9 X 1,721.9 138,442.3 1,803.3 138,442.3
M-M-60 108,930.6 1,442.0 108,930.2 1,826.0 110,389.6 4 110,389.6 1,646.2 8 394.5 124,397.1 394.5 137,565.7 594.8  137,565.7
M-M-70  95,925.0 1,805.1 95,413.3 18283 97,662.6 1 808 0 97,662.6 1.808.0 110, 04-1 9 1,540.7 110,044.9 1,540.7 1352981 1,816.4 135298.1 1,.816.4
#Better 10 9 9 10

From Table 3.8, we observe that as the WF increases, the number of better solutions

found by incorporated SPASsaa and SPASgsy, models also increases. Specifically, if the

SPASsy model is incorporated, it finds better solutions for 6 instances with WF =1, 8
instances with WOF =

From Table 3.9, incorporating the SPASs44 and SPASsy models can find better solu-

tions for 10 instances with WOF =

10, 6 instances with WOF =

82

1 or 1000, and 9 instances with WOF =

100, 11 instances with WP =

1000.

10 or 100. It



3.5. Chapter conclusion

is worth noting that solving the SPASga4 model can obtain optimal solutions in some
instances, such as S-S-40, S-S-70, S-M-40, S-M-50 in Table 3.8, and S-S-60 in Table 3.9.
The reason can be concluded as follows: 1) The impact of the overstay risk is insignificant,
which means the penalty for the overstay risk is not high enough to affect the solution
quality. 2) The scenarios we sampled, which followed the approach of [71], are representa-
tive of capturing the uncertainty of patient overstays. Furthermore, with larger numbers
of scenarios, the objective value of the SAA model tends to be a more accurate estimate
of the true objective value [126]. Thus, although solving the SPASg44 model can obtain
high-quality solutions through sampling a small number of scenarios, the calculation of
their objective function is inaccurate. Incorporating the SPASgy model, which utilizes
an exponential number of scenarios, can improve the accuracy of their objective values.
In addition, as the size of the instances increases, the number of better solutions found
by incorporating SPASs44 and SPASsy models decreases. This is because solving the
SPASsy model becomes difficult as the size of the instances increases, which is consistent
with the results in Section 3.4.2. For these large-scale instances, the SPASs44 model can
provide a high-quality solution. Thus, it is useful to solve the SPASs44 model first. In
summary, the above results indicate that the proposed SAA-SV method can effectively
combine the advantages of the SPASg44 and SPASgy models to improve the solution

quality and computational efficiency.

3.5 Chapter conclusion

In this chapter, we studied a stochastic variant of the patient admission scheduling
problem (SPAS), which aims to assign patients to rooms during their planned hospital-
ization periods while considering the uncertainty of the overstay days. We considered the
SPAS problem to be a two-stage stochastic programming problem where the first stage
assigns patients to rooms on their planned hospitalization days, and the second stage
evaluates the expected costs resulting from patient overstay. To solve the SPAS problem,
we first proposed a scenario-based model SPASspg, which evaluates the expected cost by
enumerating all possible scenarios. However, it is difficult to produce a solution as the
model size grows exponentially with the number of scenarios. To address this difficulty,
we proposed its equivalent state-variable model SPASgy, which is derived by reformulat-
ing the second stage of the SPASgp model by introducing a set of state variables, state

transition constraints and linking constraints. To solve the SPASgy model efficiently, we
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elaborated a solution method SAA-SV where we solve the SPASs44 model to generate
a high-quality feasible solution and then use it as an initial solution to solve the SPASgy
model.

We conducted extensive computational experiments to evaluate the performance of the
proposed models. First, we compared directly solving the SPASgg model, the SPASgy
model, and using the SAA-SV method. To ensure the solution quality, we also solved
the relaxed SPASgy model to find better lower bounds. The results show that the SAA-
SV method effectively improves the solution quality and computational time. Second, we
measured the effect of stochasticity on the SPAS problem by comparing the solutions
obtained by solving the EVP and the SAA-SV method. The results demonstrate that,
especially when a large penalty is applied to the overcrowding risk, the implementation of
the SAA-SV method yields solutions that are significantly better than those obtained by
the EV P method. Third, we confirmed the contribution of the SPASgs4 and SPASgy
models in the SAA-SV method.
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CHAPTER 4

INTEGRATED PROACTIVE AND REACTIVE
SURGICAL CASE SCHEDULING IN
FLEXIBLE OPERATING ROOMS UNDER
UNCERTAINTY

In this chapter, we present a study on the surgical case scheduling problem in flexible
operating rooms (ORs) under uncertainty (SSFU), which consists of operational decisions
of assignment (assign patients to OR blocks in a given time horizon) and sequencing
(determine the start time of the assigned surgeries in each OR block) while considering
the uncertainties associated with the durations of elective surgeries, the arrivals of emer-
gency surgeries, and their durations. The challenge of handling the SSF'U problem lies in
the uncertainty of emergency surgery arrival and the trade-off between elective surgeries
and emergency surgeries. To solve this problem, we adopt an integrated proactive and
reactive strategy, where a proactive SSFU model is first solved to generate an initial elec-
tive surgery plan, and then a reactive SSFU model is solved to dynamically adjust the
plan based on actual surgery durations and emergency arrivals. Moreover, we implement
three mechanisms — reserving capacity, Break-In-Moment, and buffer — to improve the
robustness of the plan. Extensive computational experiments were conducted to evaluate
the performance of the proposed models and mechanisms. The content of this chapter is

based on an article submitted to Production and Operations Management.
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4.1 Introduction

To handle the trade-off between elective surgeries and emergency surgeries, three types
of OR policy can be adopted: dedicated, flexible, and hybrid [14]. The dedicated policy
consists of reserving one or more ORs each day to perform emergency surgeries. Con-
versely, the flexible policy allows elective and emergency surgeries to be performed in all
ORs. Moreover, the hybrid policy is a combination of the dedicated and flexible policies.
A few papers [54, 127, 128] provided a (partial) comparison between different policies.
Generally speaking, the flexible policy can provide a better trade-off between the perfor-
mance of elective and emergency surgeries. However, when adopting the flexible policy,
inserting emergency surgeries can create disruptions to the elective surgeries, implying

longer elective waiting times, OR overtime, cancellations, and rescheduling.

To mitigate the negative impact of inserting emergency surgeries, multiple policies
can be considered in both advance scheduling and allocation scheduling. In the former, a
possible policy is reserving capacity for emergency surgeries [50]. In the latter, two policies
can be considered: distributing the completion times of elective surgeries in a multi-OR
setting (referred to as Break-In-Moments, or BIMs) as evenly as possible [58], and leaving
open slots or larger intervals between scheduled surgeries (referred as buffers, or breaks)
[59]. Moreover, the buffers protect against unforeseen emergency surgeries, but can also
protect against duration uncertainty [14]. It is worth noting that the buffers and reserving
capacity are distinct policies since the buffers are spread out over the ORs and over time
and can be variable in size, whereas the reserved capacity is a continuous number of
OR slices. Therefore, reserving capacity and buffers should be considered simultaneously
when solving the integration of advance scheduling and allocation scheduling problem.
Despite their potential, there is a noticeable research gap, as no study has combined
these mechanisms to solve the integration of advance scheduling and allocation scheduling
problem under duration uncertainty and arrival uncertainty while adopting the flexible
policy. This motivates our work to coordinate the use of these three mechanisms to improve
the efficiency of ORs and increase patient satisfaction. Here, we refer to this problem as

the surgical case scheduling problem in flexible ORs under uncertainty (SSFU).

The main contributions of our work are summarized as follows:

(1) We study the SSFU problem by adopting the integrated proactive and reactive strate-
gies, where a proactive SSFU problem is first solved to generate an initial elective

surgery plan, and then a reactive SSFU problem is solved to dynamically adjust the
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plan based on actual surgery durations and emergency arrivals. To deal with the un-
certainty of surgery durations and emergency arrivals in the proactive SSFU problem,
we implement three policies — reserving capacity, BIM, and buffer — to improve the

robustness of the plan.

(2) We formulate the proactive SSFU problem as a two-stage stochastic programming
problem, where the first stage assigns elective surgeries to OR blocks and determines
the start time of each surgery, and the second stage evaluates the quality of the
obtained plan under different durations of elective/emergency surgeries. We propose a
scenario-based model SSFUpg with the objective of minimizing the longest possible
waiting time of emergency surgeries by inserting buffers, which is different from the
traditional surgical case scheduling problem. We also propose a MIP model SSFUgg
to formulate the proactive SSFU problem.

(3) We carried out extensive experimental analysis using challenging test instants with
different characteristics. Extensive computational experiments demonstrate that our
proposed models significantly outperform the traditional deterministic approach under
different block layout strategies. Moreover, we discuss the impact of the buffer mech-
anism on the performance of the surgery plan, and analyze the parameter sensitivity

of the buffer mechanism.

The next section describes the definition of the SSFU problem. Section 4.3 describes
the solution method in detail. Section 4.4 presents the computational results of our pro-

posed models. Section 4.5 draws the conclusions.

4.2 Problem description

SSFU concerns the OR planning and scheduling over a planning horizon of D days.
Specifically, the OR capacity is divided into surgery blocks B over the planning horizon,
which are assigned in advance. Each surgery block b € B is dedicated to only one type of
surgical specialty, and multiple blocks may be assigned to the same specialty. Moreover,
each surgery block b has a pre-allocated time duration L, and allowed maximum overtime
O. Note that for each surgery block, overtime and idle time will be penalized.

The OR capacity is shared between elective surgeries and random emergency surgeries.
The waiting list of elective surgeries, denoted as Z, is given at the beginning of the planning
horizon. Each elective surgery ¢ € Z has a surgery type and can be assigned to any of

the blocks dedicated to the corresponding surgery type during the planning horizon. The
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surgery duration D; of elective surgery 7 includes not only the surgery time but also set-up
time, cleaning, etc., which is random and depends on the surgery type. Associated with
each elective surgery, there is a cost for performing and postponing it. For each elective
surgery i € Z, we define a set of costs Cy(b=1,2,...,|B|) and C} to represent the cost
of performing elective surgery ¢ in surgery block b and postponing it to the next planning
horizon, respectively. We assume that CI > Cy,Vb € B. At the start of the planning
horizon, an initial surgery plan for elective surgeries is established. This plan comprises
a set of elective surgeries to be scheduled within each surgery block, along with their
corresponding start times.

Emergency surgeries arrive randomly, and their durations are also unknown. In ad-
dition, emergency surgeries can be performed in any open operating room. When an
emergency surgery arrives, one must immediately reschedule the surgeries that have not
yet been performed to accommodate it. Possible decisions include canceling or postponing
one or more pre-scheduled elective surgeries. The waiting time of emergency surgeries (the
time from the arrival to the start of the surgery), along with the tardiness (the time from
the scheduled start time to the actual start time) and cancellation of elective surgeries,
will be penalized as they directly impact patient satisfaction and OR efficiency.

The objective of SSFU is to find a plan while maximizing OR efficiency and patient
satisfaction. In detail, we define two classes of objectives as a function of costs related to
performing or postponing elective surgeries, costs related to OR overtime and total idle
time, costs related to tardiness and cancellation of elective surgeries, and costs related to
emergency waiting times. Note that the costs related to performing or postponing elective
surgeries can be determined once the initial surgery plan is established. The rest of the

costs are uncertain and can only be observed after the surgery plan has been executed.

4.3 Solution method

We adopt an integrated proactive and reactive strategy to solve the SSFU problem.
Figure 4.1 illustrates the framework of our solution method. Specifically, it starts with
a scenario generation procedure to generate the scenarios S. Then, a proactive SSFU
problem is solved to generate an initial elective surgery plan. Finally, reactive SSFU
problems are solved to dynamically adjust the plan based on actual surgery durations
and emergency arrivals. To deal with the uncertainty of surgery durations and emergency

arrivals in the proactive SSFU problem, we implement three mechanisms — reserving
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Figure 4.1 — Framework of solution method for the SSFU problem.

capacity, BIM, and buffer — to improve the robustness of the plan.

4.3.1 Proactive SSFU model

Proactive SSFU problem aggregates advance scheduling and allocation scheduling,
which generates an elective surgery plan that assigns elective surgeries to OR blocks and
determines the start time of each surgery while taking into account the stochastic surgery
duration and unpredictable arrivals of emergency surgeries. An elective surgery plan must
be determined before the exact number of emergencies and their arrival time are known.
Consequently, a two-stage modeling framework is appropriate for the optimization model.
Specifically, the first stage decisions are selecting elective surgeries from the waiting list,
assigning them to the surgery blocks, and determining the start time of each selected
surgery, while the second stage decisions focus on scheduling the emergency surgeries
and canceling elective surgeries if necessary. The uncertainties in the optimization model
are the capacity demand of emergency surgeries and the durations of elective surgeries.
These two uncertainties are represented by scenarios, with each scenario being a complete
realization of both aspects.

Considering that the emergency surgeries can arrive at any time during the day, and
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must be performed immediately, the elective surgeries should be scheduled in a way that
allows for the potential arrival of emergency surgeries. Thus, we propose to minimize the
maximum possible waiting time of emergency surgeries, which is the worst-case waiting
time of all emergency surgeries. To define the available moments for inserting emergency
surgeries, we adopt the concept of break-in-moments (BIMs) [129]. Figure 4.2 illustrates
the waiting time of emergency surgeries for a given surgery schedule, which involves seven
elective surgeries scheduled in three ORs. Specifically, these moments include the start
and end time of the occupied interval, as well as all finish times of surgeries within the
occupied interval. The interval between two subsequent BIMs is a break-in-interval (BII).
The interval between the end time of one surgery and the start time of the next is a buffer,
represented by the shadowed block. The interval between the end time of the last surgery
and the end time of the OR’s operating time is considered as a slack time, represented by
the gray block. Collectively, the BIMs, buffers, and slack constitute potential times when
emergency surgeries can break into the surgery schedule. It is evident that the longest
possible waiting time of emergency surgeries is the maximum length of BlIIs. Therefore,
minimizing the maximum length of BllIs is equivalent to minimizing the longest possible

waiting time of emergency surgeries.

Occupied Interval Occupied Interval
M\
b=1 i 12 i3 Surgery
b=2 4 15 Buffer
b=3 i i7 Slack
‘ ‘ ‘ ‘ I >
I I 1 I ‘ .
~-BII - r-BIIy-+--BIlz - time
BIM, BIM, BIMs BIM, BIMs

Figure 4.2 — Waiting time diagram for emergency surgeries in a specific surgery schedule.

To reduce the length of Blls using an optimization model, a fundamental problem is
how to calculate the length of each BII for a given surgery schedule. From Figure 4.2,
we observe that if all ORs are occupied at the beginning of surgery i, a BIl must exist,
with its start time equal to the start time of surgery 7. All Blls can be calculated by the

following Theorem 3.
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Theorem 3 (The BII existence theorem) Let f;: be the completion time of the surgery
i', and z; be the start time of surgery i. A BII exists whose length is equal to fy — z; if the

following two conditions are satisfied:

— The ORs are fully occupied when surgery i starts, meaning that all ORs are either

in use or beginning surgeries at time z;.

— fir is the closest completion time strictly later than z; among all surgeries, i.e.,

argmingex|s, >z fi — zi, including the case where i’ = 1.

The proof of Theorem 3 is given in the Appendix A.3.

Note that using Theorem 3, we can calculate the length of one BII multiple times, if
the start time of other surgeries is equal to the start time of surgery ¢ which satisfies the
conditions of Theorem 3. For example, in Figure 4.2, the length of BII; can be calculated
by fi — 21, f1 — 22, and fy — 23. Based on Theorem 3, to identify whether all ORs are
occupied at the beginning of elective surgery i, we define two types of binary variables
Giira and ¢yq. The first, g;;q = 1 if the start time of surgery ¢ is no less than the start
time of surgery ¢’ in day d, and g;;4 = 0 otherwise. The second, ¢;;7q = 1 if the completion
time of surgery 4’ is strictly greater than the start time of surgery ¢ in day d, and ¢;;q = 0
otherwise. Figure 4.3 shows different possible cases of time overlap between surgeries ¢ and
i’ and the corresponding values of g;q and ¢;;q. We can observe that both g;q and ¢4
are equal to 1 in cases b), ¢), and d), where these two ORs are occupied at the beginning
of surgery 7. In addition, we define variable w;;q = 1 if there exists a BII whose start time
is equal to the start time of surgery ¢ and finishes at the completion time of surgery ¢’ on
day d, and w;;q = 0 otherwise.

The notation used in SSFUpg is shown in Table 4.1, and the model is formulated as

follows:

SSFUpsi min Z Z C’ibxib + Z CZP (1 — Z l’ﬁ;) + Z OOOi + Z Olld

beB ey i€l beBlicTy, beB deD
+ 30 CV AN 1+ 3 P(5)Q(w, 5) (4.1)
deD seS
s.t. Yo zp <1 Viel (4.2)
beB|i€Ty
fi> Y Dy VieT (4.3)
beB|iET,
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Table 4.1 — Notation used for the SSFUpg model.

Symbol Description

Sets

z Set of elective surgeries (1 =1,---,|Z|)

B Set of blocks (b=1,---,|BJ)

D Set of days (d=1,---,|D|)

S Set of scenarios (s =1,---,[S|)

Eis Set of emergency surgeries arrived in day d under scenario s (i = 1,--- , [E4s])

Iy €T  Set of elective surgeries who can be assigned to block b

Zs CZ Set of elective surgeries who can be assigned to day d

By € B Set of blocks in day d

Parameters

Dig Surgery duration of elective surgery ¢ under scenario s

D; Average surgery duration of elective surgery 4

DE Average surgery duration of emergency surgery under scenario s

L Regular time of each block

0] Maximum allowable amount of overtime

C; Cost of performing surgery ¢ in block b

cr Cost of postponing surgery 4

CZQ Cost of cancelling elective surgery ¢

co Unit overtime cost for each block

cf Unit idle cost for each block b

cW Unit cost of waiting time for possible emergency surgery

€ A very small positive number

P(s) Probability of scenario s

M A very large positive number

First-stage Variables

Tip 1 if elective surgery i is assigned to block b, 0 otherwise

Yii'b 1 if surgery 7 and ' are operated in surgery block b while surgery ¢ is operated after
surgery i’ , 0 otherwise

Giitd 1 if the start time of ¢ is no less than the start time of 7 in day d, 0 otherwise

biird 1 if the finish time of 4 is no less than the start time of ¢ in day d, 0 otherwise

Wi d 1 if there exists a BII whose start time is equal to the start time of surgery ¢ and
finishes at the completion time of surgery i’ on day d, 0 otherwise

% Start time of surgery ¢

fi Finish time of surgery 4

o} The overtime of surgery block b

lq Total idle time in day d

Vp End time of surgery block b

qg/[ AX The maximum length of all BIls in day d

Scecond-stage Variables

Wibs 1 if surgery i is cancelled in block b under scenario s, 0 otherwise

Yos Number of emergency surgeries are assigned to block b under scenario s

og Continuous variable for additional overtime of block b under scenario s

92



4.3. Solution method

Case Graph Gii'd Diird
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Figure 4.3 — Different possible overlap cases of surgery ¢ with other surgeries i’ which

assigned to same day d.
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(4.16)

The first-stage objective function (4.1) minimizes the cost of performing and post-

poning surgeries, and the total cost related to OR overtime, idle time, surgeries waiting
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times, and cancellation of scheduled surgeries, where Q(z, s) is the second-stage recourse
function. Constraint (4.2) states that each elective surgery is performed at most in one
block. Constraint (4.3) computes the completion time of each surgery. Constraint (4.4)
ensures that a surgery is scheduled if and only if the surgery is assigned. Constraints (4.5)
and (4.6) are either-or constraints, which determine the precedence among surgeries in
the same block. Constraint (4.7) computes the start time of each surgery. Constraint (4.8)
computes the completion time of each block. Constraint (4.9) computes the total idle time

of each day. Constraint (4.10) computes the overtime of each block.

Constraints (4.11)-(4.20) are the BIMs constraints, which calculate the length of the
BlIs. Constraints (4.11) and (4.12) ensure that if the start time of surgery i is no less than
the start time of surgery ¢’ on day d, then the variable g4 is set to 1. Constraints (4.13)
and (4.14) ensure that if the completion time of surgery i is no less than the start time of
surgery ¢’ on day d, then the variable ¢;;4 is set to 1. Constraints (4.15) and (4.16) ensure
that the variables g;;4 and ¢4 can measure the overlap between two surgeries if and only
if these two surgeries are operated. Constraint (4.17) ensures that there must exist a BII
whose start time equals the start time of surgery ¢ if all ORs are occupied at the beginning
of the surgery i. The proof of the validity of the constraint (4.17) is given in Appendix A.6.
Constraint (4.18) ensures that there is at most one BII whose start time equals the start
time of each surgery i. Constraint (4.19) states that for surgery i, if surgery i’ overlaps
with it and satisfies the overlaping cases b), ¢) and d) in Figure 4.3, then the variable
w;irg can be set to 1. Constraint (4.20) computes the largest length of BII. Note that by
using constraints (4.11)-(4.20), we do not ensure that the completion time of surgery ¢
is the closest one to the start time of surgery ¢ when w;;q = 1 for each feasible solution,
but ensure that this objective is satisfied for the optimal solution. This method is used to
avoid the numerical issue and accelerate the solving process. Parameter € is used to avoid
the numerical issue when the completion time of surgery ¢ is equal to the start time of

surgery ¢'. Finally, constraints (4.21)-(4.29) define the domain of the first-stage variables.

The second-stage objective function (4.30) minimizes the cost of canceling surgeries
and OR overtime costs caused by emergency surgeries. Constraints (4.31) ensure that all
emergency surgeries each day are assigned to the corresponding blocks. Constraint (4.32)
computes the additional overtime of each block caused by emergency surgeries. Constraint
(4.33) states that an elective surgery can be canceled if and only if the surgery is assigned.
Constraints (4.34)-(4.36) define the domain of the second-stage variables.

Note that the SSFUpgs model is developed by considering the trade-off between com-
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plexity and accuracy. However, the model has the following limitations: (1) It does not
consider the impact of the stochastic duration when determining the start time of surgeries.
This omission may result in scheduled surgeries finishing earlier or later than planned; (2)
It does not consider the impact of rescheduling surgeries to other surgery blocks when
the emergency surgeries arrive. Therefore, the objective value of the SSFUpg model is an
approximation of the actual cost, and the solution may be suboptimal. To address these

limitations, we propose a simulation-optimization approach in the next section.

4.3.2 Reactive SSFU model

Elective surgeries are performed according to an initial plan on surgery day. Due to
the uncertainty of the duration of elective surgeries, the arrival of emergency surgery, and

its duration, five types of events can occur during the surgical process:

(1) Surgery start: surgery i starts at a certain time Z

(2) Finish on time: surgery i is finished at a certain time F}. This event conforms to the
condition 0 < F;, — F}, < MAD, where F; is the planned finish time and M AD is the
maximum allowable deviation.

(3) Early finish: surgery i is finished earlier than the planned time Fj, adhering to the
condition F, — F, > M AD.

(4) Late finish: surgery i is still operating in the planned finish time F;, adhering to the
condition F, > F,.

(5) Emergency arrive: an emergency surgery i arrives at a certain time A;, and need to

be schedule immediately.

The former two events are consistent with the surgery plan, while the last three events
will deviate from the initial plan. Especially, the given surgery plan will be infeasible if
the last two events occur. Thus, it is necessary to reschedule the surgeries that have not
yet started when the last two events occur.

Once one of the above two events occurs at a certain time ¢ in surgery day d, the
rescheduling procedure is triggered. At time ¢, each surgery can be in one of three states:
finished, ongoing, or not yet started. To reschedule the surgeries that have not yet started,
we introduce the reactive SSFU model SSFUgrg, which can be derived from the SSFUpg
model with some modifications made to the objective function and constraints. Compared
to the SSFUpg model, we do not use the reserving capacity mechanism but only retain the
BIM and buffer mechanisms in the SSFUggs model. Moreover, the SSFUgg model allows
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for the rescheduling of elective surgeries to surgery blocks that are exclusively dedicated

to the corresponding surgical types.

The SSFUgs model is formulated as a mixed-integer linear programming model,

whose notation is given in Table 4.2.

Table 4.2 — Notation used for the SSFUgg model.

Symbol Description
Sets
7z (t) Set of surgeries need to be scheduled at time ¢

Z°(t) CZ(t) Set of surgeries that are operating at time ¢
I"(t) CZ(t) Set of elective surgeries that are not started at time ¢
8( ) CZ(t) Set of emergency surgeries that are waiting to start at time ¢

Ty(t) CZ(t) Set of unstarted surgeries which can be assigned to surgery block b at

time ¢

Parameters

Z; The planning start time of elective surgery i

F; The planning finish time of elective surgery 7

B; The surgery block assigned to elective surgery i

A; The arrival time of emergency surgery

D; The possible duration of surgery i (Remaining duration for ongoing
surgeries, total duration for not yet started surgeries)

Ccd Unit delay cost for surgery i

Decision Variables

ok 1 if surgery i is assigned to surgery block b, 0 otherwise

2P The rescheduling start time of surgery ¢

I The rescheduling finish time of surgery ¢

Auxiliary Variables

0p The overtime of surgery block b

l Total idle time

Up End time of surgery block b

Tiith 1 if surgery ¢ and ¢’ are operated in surgery block b while surgery i is
operated after surgery i’ , 0 otherwise

Giit 1 if the start time of 7 is no less than the start time of 7/, 0 otherwise

it 1 if the finish time of 7 is no less than the start time of 7/, 0 otherwise

Wi 1 if the finish time of surgery i’ is the closest one and strictly later than
the start time of surgery ¢, 0 otherwise

gMAX The maximum length of all Blls
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The objective function (4.37) minimizes the cost of performing and cancellation surg-
eries, and the expected total cost related to OR overtime, idle time, the waiting time for
future and arrived emergencies, and tardiness of scheduled surgeries. Constraints (4.38)
and (4.39) are the reassignment constraints. Constraint (4.38) ensures that emergency
surgeries must be assigned in a surgery block. Constraint (4.39) states that each un-
started elective surgery can only be assigned to one surgery block. Constraints (4.40) and
(4.41) ensure that the ongoing surgeries are operated exclusively within their assigned sur-
gical blocks. Constraints (4.42)-(4.46) computes the start and finish time of each surgery,
which are similar to constraints (5.7)-(5.10). Constraint (4.47) ensures that the ongoing
surgeries are in progress at time ¢. Constraints (4.48)-(4.50) computes the idle time and

overtime, which are similar to constraints (5.11)-(5.13). Constraints (4.51)-(4.60) are the
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BIMs constraints. Finally, constraints (4.61)-(4.69) define the domain of the variables.

4.3.3 Discussion on the BIMs for surgical case scheduling

The most important part of the SSFUpg model is the BIMs constraints. As mentioned
in Section 1.3.1, researchers have proposed several MIP models for modeling the BIM
and buffer mechanisms. In this section, we underline the main differences between our
proposed SSFUpg model and those proposed in the literature. Table 4.3 compares the
BIM modeling approaches in surgical case scheduling. For each model, we provide the MIP
formulation regarding the BIM, achievable strategies, advantages, and disadvantages. For
the MIP formulation, we present the decision variables, constraints, and objective function.
In the literature, MIP formulations for scheduling problems are often classified based on
the choice of the decision variables [130]. After reviewing the literature, we find that
three types of decision variables are commonly used, including completion time variables,
assignment position variables, and time index variables. The first two types are used to
model the continuous duration of surgery, while the last type is used to model the discrete
duration of surgery. A detailed explanation of these variables can be found in [130].

To the best of our knowledge, Van Essen et al. [58] was the first to propose a MIP
model for BIMs by using the concept of global sequence, where surgeries are programmed
without dead times in between. Figure 4.4(a) shows an example of 7 surgeries assigned to
2 blocks, with 7 BIMs and 6 Blls. Apart from the BI1I;, all other Blls can be given by the
difference of the completion times of two consecutive surgeries in the global sequence, i.e.,
Blly = f5 — f1, Bll3 = fa — f5, BIly = fo — f2, BIIs = f3 — fs, BIls = fr — f3. Thus,
they only minimize the maximum BII among BIl,, Blls,--- , BIlz. Later, Vandenberghe
et al. [56] also employed the concept of global sequence to model the BIMs considering
uncertain surgery durations. However, these two studies do not insert buffers. This results
in a certain lower limit for BII (> 0), thus leading to a lack of flexibility.

Recently, some researchers have proposed MIP models for BIMs with insertion buffers.
However, the calculation of the BII length may be inaccurate in some situations. To illus-
trate this, we first provide an example of a surgery schedule with buffers in Figure 4.4(b).
In this example, 7 surgeries were in 3 blocks, with 6 BIMs, 3 Blls, and 3 buffers. The
global sequence is 1,2,3,4,5,6,7, and each length of BII can only be calculated by the
difference of the completion time and start time of two overlapping surgeries which satisfy
the conditions given in Theorem 3, i.e., BIIl} = f; — z3, BIly = fo — z4, BII3 = f5 — 27.

In the literature, Schulz and Fliedner [59] studied the BIMs mechanism in surgical case
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Table 4.3 — Comparison of BIM modeling approaches in surgical case scheduling

MIP formulation for BIM

Research Advantages Disadvantages
Variables Constraints Objective
[58, 56] Completion time  The BII is given by the dif- minmax BII Scheduling with irregular ~ Without allowing
variables ference of the completion surgical times, the insertion buffers, this
times of two consecutive resources can be utilized results in a certain lower
surgeries in the global se- efficiently. limit for BII (> 0), thus
quence. leading to a lack of
flexibility.
[57] Completion time  The BII is given by the dif- - Scheduling with irregular ~ The overlapping cases are
variables ference of the completion surgical times, the not fully considered when
time and the start time of resources can be utilized the buffers are inserted. As
two overlapping surgeries. efficiently. a result, the model may be
Restrict the BIM to be inaccurate in some situa-
present within the given tions.
time duration.
[59] Completion time  The BII is given by the dif- min(max BI7— Scheduling with irregular ~ The calculation of BII may
variables ference of the completion min BIT) surgical times, the be inaccurate when adopt-
times of two consecutive resources can be utilized ing the concept of global se-
surgeries in the global se- efficiently. quence with allowing inser-
quence. tion buffers.
[61, 60] Time index The surgery day is divided - Divide the surgery day into The length of the time
variables into several time periods, several equally time peri- period greatly affects the
- and restrict the BIM to ex- ods, simplify the modeling performance of the model.
7] ASb'lg'nmont' ist in the given periods and solve the problem eas- If the time period is too
position variables . .
ily. short, it may lead to a
large number of variables
and constraints.
Ours Completion time  The BII is given by the dif- minmax BIT Scheduling with irregular ~ The model is complex and
variables ference of the completion surgical times, the requires a large number of
time and the start time of resources can be utilized variables and constraints.
two overlapping surgeries, efficiently. All overlapping
which satisfy conditions as cases are well considered,
provided in Theorem 3. ensuring the accuracy of
the model.
i Occupied Interval i i<_>i i <_>i <_>i
b=1 i is is i b=1 i1 iy ir
b=2 i5 i6 i7 b=2 " °
‘ : | : | : : i =3 is i
| | 3 | | | | time
By Bl ==BlIly==7-Blly v~ =Blls=— =Bl —Buffer BT Ty-|-Bufter--BI Iy Buffer——BI T time
BIM, BIM, BIM; BIM, BIMs BIMs BIM;, BIM, BIM,

BIM,; BIM, BIM; BIM;

Global sequence (1,5,2,6,3,7,4) Global sequence (1,2,3,4,5,6,7)

(a) Surgery schedule without buffer (b) Surgery schedule with buffers

Figure 4.4 — Demonstration of surgery schedule.
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scheduling, where idle time is allowed between surgeries. They adopted the concept of
global sequence and calculated the length of BII by the difference of the completion times
of two consecutive surgeries in the global sequence. However, it is easy to know that the
above Blls, in Figure 4.4(b), cannot be accurately calculated by their method. Moreover,
Latorre-Nunez et al. [57] calculated the BII by the difference between the completion time
and the start time of two overlapping surgeries. However, when the buffers are inserted,
the overlapping cases are not fully accounted for. As a result, the model may be inaccurate
in some situations. Appendix B provides a detailed discussion on the calculation of BII
for the two models above.

Unlike the above models, Jung et al. [61] and Wang et al. [60] used the time index
variable formulation, where the surgery day is discretized into several periods, and the
surgery duration is also discretized. Similarly, Freeman et al. [71] used assignment position
variables formulation, where the surgery day is discretized into several periods, but the
surgery duration is continuous. All three models restricted the BIM from existing in given
periods. The above method simplifies the modeling of the BIMs and buffer mechanism,
which makes the problem easier to solve. However, the length of the period greatly affects
the performance of the model. If the period is too long, the medical resource utilization
may be inefficient, and the length of BII will be large. If the time period is too short, it
may lead to a large number of variables and constraints, which will increase the complexity
of the model.

4.4 Computational experiments

4.4.1 Instances design and experimental protocol

Our computational study is based on anonymized real-world surgery data presented
by [131] and [132]. This data set is collected from a hospital in Oslo, Norway, and in-
volves daily surgery data from 2006 to 2008, including 10,390 surgeries. These surgeries
belong to six different surgical specialties, namely General Cardiology (CARD), Gastroen-
terology (GASTRO), Gynecology (GYN), Medicine (MED), Orthopedics (ORTH), and
Urology (URO). Durations of these surgeries follow a Lognormal distribution, in which
mean and standard deviation are based on the surgery type, as presented in Table 4.4.
The percentage of each surgery type is also presented in the Table.

The problem instances consist of 70, 100, 140, and 200 surgeries of different sizes,
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Table 4.4 — Distribution of surgery duration (in minutes) for different surgery types.

Surgery type

Mean (minute)

Standard deviation (minute)

Percent (%)

CARD 99 53 14.01
GASTRO 132 76 17.79
GYN 78 52 27.81
MED 6] 72 4.41
ORTH 142 58 17.81
URO 72 38 17.98

16, 25, and 32 surgery blocks with 3 different block layouts, resulting in 36 instances. In
detail, the number of ORs of these 3 surgery blocks is 5, 8, and 10, respectively. The block
layouts are generated according to three policies: (1) Random allocation policy (RAP),
assigning the surgery block to the planning horizon randomly; (2) Uniform allocation
policy (UAP), assigning each type of surgery block to different days as uniformly as
possible; (3) Concentrated allocation policy (CAP), assigning the same type of surgery
block to the same day as much as possible. Figure 4.5 shows the block layout of these
three policies in the amount of 32 surgery blocks. In addition, for emergency surgeries,
we assume that the arrival rate follows a Poisson distribution, and the duration follows a
uniform distribution according to [133, 61]. Specifically, the surgery arrival rate A = |Ey4|/L
is related to the number of emergency surgeries |£;|, and the range of the duration of

emergency surgeries is in [60, 180].

OR  Mon Tue Wed Thu Fri OR  Mon Tue Wed Thu Fri OR  Mon Tue Wed Thu Fri
OR1 URO CARD  URO URO ORTH OR1 GYN CARD  URO ORTH  GASTRO OR1 GYN MED
OR2 ORTH GYN GYN GASTRO OR2 CARD GYN URO OR2 GYN GASTROORTH  URO CARD
OR3 CARD GYN OR3 URO GASTRO OR3 GYN GASTROORTH  URO CARD
OR4 GYN CARD GYN OR4 GASTRO GYN CARD URO OR4 GASTROORTH  URO CARD
OR5 GYN ORTH GASTRO OR5 URO ORTH URO ORTH OR5 GASTRO ORTH
OR6 GASTRO GASTRO OR6 GASTRO MED CARD OR6 GYN CARD
OR7 GYN GYN GASTRO OR7 GYN ORTH GYN OR7 GYN GASTROORTH  URO CARD
OR8 CARD GASTRO ORTH  URO OR8 GYN GASTRO CARD OR8 GYN ORTH  URO
OR9 CARD  URO URO OR9 ORTH ORTH OR9 GYN GASTRO
OR10 ORTH MED ORTH OR10 GASTRO GYN GYN OR10 GYN URO

(a) RAP (b) UAP (c) CAP

Figure 4.5 — Three block layout policies for 32 surgery blocks.

We consider the following cost structure for the objective function. First, the cost of
26/1.5 ~ $17/min,
which same as the previous studies [134, 45]. Second, the cost of performing surgery is
set to Cyp = 0.75 x CO x D; ¥ a ~ $20/min *D; * a. Where a is a coefficient set up to
differentiate individual surgeries, randomly selected within the range [0.8,1.2]. Third, the

overtime is set to C° = $26/min, and the cost of idle time is C! =
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cost of postponing surgery and canceling surgery is set to be the same, C¥ = CZ-Q = 1.5%Cj,.
Finally, the cost of tardiness of elective surgery is set to C7 = C°/2 = $13/min, and the

cost of waiting time of emergency surgery is set to C" = 2 x CT = $26 /min.

Our approach was coded in Python and the Gurobi Optimizer 9.0.3 was called to
solve the model. Experiments are run on a 6 nodes computing cluster where each node
is equipped with double Inter(R) Xeon(R) Gold 6226R (16 cores) 2.90GHz CPUs and
256Gb RAM. The time limits are set to 1h, 5h, 10h, and 10h for the instances with 70,
100, 140, and 200 surgeries, respectively. The performance of the solution approach is
dependent on the number of samples available. More samples lead to a better approx-
imation of the objective function, but also increase the computational efforts. We are
inspired by the approach of [71] to use a relatively small number of scenarios to provide
information regarding the surgery duration and the arrival of emergency surgeries. In de-
tail, we generate a certain number of scenarios |S|, where the first scenario is constructed
using the expected values of all random parameters to represent the central tendencies
of the associated distributions, capturing the overall average behavior. Subsequently, the
remaining scenarios are generated by randomly sampling from the specified distributions
of the random parameters, allowing us to capture the variations and dispersion of the
random parameters. There is a trade-off between computational time and solution qual-
ity when choosing the number of scenarios in our solution approach. To achieve the best
performance, we consider a set of scenarios |S| = {5, 10, 15, 20, 30,40, 50}. In preliminary
experiments, we found that the number of scenarios is related to the surgical demand
and the supply of surgery blocks, which can be represented by the supply-demand ratio
SDR = ((O+ L) x |B|)/ Zicz Di. In detail, the SDR values of each instance are presented
in Table 4.5, where the instances are divided into three groups: low SDR, medium SDR,
and high SDR. High SDR values suggest that the availability of surgery blocks exceeds
the demand for surgical procedures, whereas low SDR values indicate that the demand
for surgical procedures surpasses the availability of surgery blocks. In our preliminary
experiments, we found that the best number of scenarios decreases from 50 to 5 as the
SDR increases from 0.48 to 1.37, while the best number of scenarios increases from 5 to
50 as the SDR increases from 1.37 to 2.70. For different SDR values, the optimal number
of scenarios is as follows: 50 for SDR = 0.19 and 0.32, 40 for SDR = 0.75 and 0.96, 15 for
SDR = 1.06, 5 for SDR = 1.34, 10 for SDR = 1.49, 40 for SDR = 1.92, 50 for SDR =
2.13 and 2.70.
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Table 4.5 — Supply-demand ratio (SDR) of all instances

Group Low SDR Medium SDR High SDR
Instance 100-16 140-16 200-16 200-25 200-32 70-16 100-25 140-25 140-32 70-25 70-32 100-32
SDR value 0.96 0.68 0.48 0.75 0.96 1.37 1.49 1.06 1.37 213 2.70 1.92

4.4.2 Experimental results

To assess the performance of our proposed models, we use a discrete-event simulation
(DES) approach to evaluate the surgery plan generated by solving the SSFUpg model.
To quickly reschedule unstarted surgeries, we adopt simple rescheduling rules rather than
solving the SSFUgg model. Thus, we refer to this approach as the sample average approx-
imation (SAA) approach. We use the value of the stochastic solution (VSS) to measure
the quality gained by considering the uncertain information when solving the SSFU prob-
lem with known distributions of random parameters. To compute the VSS, we first define
the expected value problem (EVP). Specifically, we replace the random parameters of the
SSFUpgs model with the expected values to create the scenario for the EVP. Table 4.6
shows the VSS values of the SAA and EVP approaches for the 36 instances. The VSS
value is computed as V.SS(%) = (Objgvp — Objsaa)/Objeyp x 100, where Objgyp and
Objsaa are the objective values of the EVP and SAA approaches evaluated by the DES

under the same 500 scenarios, respectively.

Table 4.6 — Computational results of EVP and SAA approaches.

ective | CAP RAP UAP
surgeries = Objsax  Objeye  VSS (%)  Objsaa  Objeve  VSS (%)  Objsan  Objpvp  VSS (%)
70 16 215,751.81 215,195.67 -0.26 213,912.03 212,923.74 -0.46 211,463.54 210,811.49 -0.31
100 16 303,227.58 300,930.64  -0.76  294,692.80 297,763.74 103 20844349 299,885.05 0.48
140 16 418,047.32  423,368.08 1.26 411,027.26  419,996.71 2.14 421,940.52 423,481.13 0.36
200 16 594,298.57 597,424.88 0.52 596,761.63 596,947.85 0.03 601,744.70 601,764.49 0.00
70 25 196,101.30 196,184.00 0.04 196,149.66  199,560.53 1.71 195,406.24 204,291.12 4.35
100 25 287,608.20 296,109.06 2.87 266,267.04 292,673.96 9.02 281,549.32  300,679.83 6.36
40 25 410,631.40 408,653.07  -0.48  397,949.04 409,181.15 275 408.809.67 429.861.92 4.90
200 25 596,961.00 595,002.35  -0.33  BS8TATS.59 609,583.10 363 591,621.20 615,773.72 3.92
70 32 197,235.03  196,727.59 -0.26 194,564.66  199,096.62 2.28 194,541.47 200,216.32 2.83
100 32 281,060.78 289,974.14 3.07 255,222.25 281,610.18 9.37 263,153.17  286,097.79 8.02
140 32 398,143.34  401,993.95 0.96 384,627.21 415,723.10 7.48 372,220.76  398,703.81 6.64
200 32 588,268.34 589,237.53 0.16 579,675.90 610,642.77 5.07 575,083.94 603,768.52 4.75

Table 4.6 shows that the majority of VSS values exhibit an upward trend as the num-

ber of ORs increases for a specific block layout and a given number of elective surgeries.
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For instance, the VSS values increase from 2.14% to 7.48% as the number of ORs rises
from 16 to 32 for the RAP block layout with 140 elective surgeries. It can be observed
that the majority of the VSS values exhibit an initial increase as the number of elective
surgeries increases from 70 to 100, followed by a subsequent decline as the number of
elective surgeries increases from 100 to 140 for a specific block layout and a given number
of operating rooms (ORs). In particular, the VSS values increased from 2.28% to 9.37%
as the number of elective surgeries increased from 70 to 100, and then decreased from
9.37% to 5.07% as the number of elective surgeries increased from 100 to 200 for the RAP
block layout with 32 ORs. The reason for the former is that as the value of SDR decreases,
the uncertainty of the SSFU problem increases, and the SAA outperforms the EVP, re-
sulting in a higher VSS value. The reason for the latter is that as the number of elective
surgeries continues to increase, the complexity of the problem increases significantly, and
the performance of the SAA approach deteriorates, which leads to a lower VSS value.
Furthermore, it can be observed that the VSS values are significantly influenced by the
block layout. In particular, the VSS values are less than 1% for nine instances with CAP
block layout, three instances are between 1% and 3.5%. This is because the same type of
surgery block is assigned on the same day under the CAP, which allows elective surgeries
to be rescheduled to other blocks rather than being canceled when uncertain events occur.
In conclusion, the results demonstrate that our proposed method can effectively address

the uncertainty in the SSFU problem.

4.4.3 Impact of the buffer mechanism

To reveal the impact of the buffer mechanism on the surgical scheduling plan, we
perform experiments with different values of C", which significantly affect the size and
number of buffers. We set C" as {0,26,50,100,200,400} and perform experiments on the
above 36 instances. Figure 4.6 shows the daily average idle time (minute) for all ORs as
the value of C" increases. There is a clear trend that larger values of C" result in longer
idle times in the ORs to accommodate the buffers for emergency surgeries.

From Figure 4.6, we can observe that with a fixed C", as the SDR increases, the
idle time in the operating room decreases. The scarcer the surgical resources, the shorter
the idle time in the operating room. Specifically, the idle times are 484.1 minutes for
high SDR, 367.2 minutes for medium SDR, and 303.7 minutes for low SDR when C"'=0.
With the increase of the C", the average daily idle time in the operating room increases.

Especially, the idle time reaches the longest opening time of a whole operating room, 600
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Figure 4.6 — The daily average idle time (minute) in different values of C"

minutes, when C" > 200. This indicates that the size of the buffer can be controlled by
adjusting the value of C", but the effective value of C" is limited to 200.

To gain a more intuitive understanding of the surgical plan obtained by our solution
approach under different C" settings, we display initial surgical plans for instance 140-32-
UAP for Monday under C"'=0, 50, 100, 200 as shown in Figure 4.7. In each subfigure, the
x-axis represents the time horizon, and the y-axis represents the surgery block number.
In addition, the bottom of each subfigure shows the BIM and BII, where the former is
represented by vertical lines and the latter is represented by the shaded boxes. From this
figure, we can observe that when C"'=0, the maximal BII is 72 minutes, with virtually
no buffer between surgeries in the resulting schedule, which can be seen as the "BIMs
only" strategy. As the C" increases from 0 to 100, there exist buffers in block 5 and block
7, and the maximal BII is decreased to 33 minutes. When C"'=100, there are also two
buffers in block 5, which are located before surgery 135 and between surgery 121 and
125, respectively, and the maximal BII is decreased to 30 minutes. When C"'=200, OR is
entirely freed up, and no buffer is added for other blocks. In addition, the maximal BII is
decreased to 0 minutes, which can be seen as the "BIMs + extra OR' strategy. Therefore,
this experiment demonstrates how the maximal BII is reduced by adding buffers controlled
by adjusting the value of C"'. Moreover, the results also show that our proposed modeling
approach for the BII bridges the "BIMs only" strategy, the "BIMs + extra OR" strategy,
and the "BIMs + buffers' strategy. Our approach allows for balancing the trade-off between
these three strategies within the same mathematical programming model.

As the size of the buffer directly impacts the waiting time for elective and emergency
surgeries, we have collected the average waiting times for elective and emergency surgeries
across 10 groups of instances with different supply-demand ratios under varying C"

settings, as displayed in Figure 4.8. From this figure, we can see that as the SDR increases,
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Figure 4.7 — Surgery plans (Monday) for instance 140-32-UAP under different C"

the waiting times for both elective and emergency surgeries decrease under all three
CW settings, indicating that the scarcer the surgical resources, the longer the patient
waiting times. Moreover, we can see that as C" increases, the average waiting times for
both elective and emergency surgeries decrease, especially for emergency surgeries, whose
waiting times decrease significantly. The reason for reducing the delay time of elective
surgeries is that buffers can be inserted a few minutes before the surgery to ensure that
the surgery can be performed on time. Especially when C"=200, the waiting time for
emergency surgeries can be decreased to one minute. These results demonstrate that the
strategy of setting buffers considering BIM can reduce patient waiting times, especially

effectively reducing the waiting time for emergency surgeries.

4.5 Chapter conclusion

In this chapter, we studied a surgical case scheduling problem in flexible ORs under
uncertainty (SSFU), which consists of operational decisions of assignment (assign patients

to OR blocks in a given time horizon) and sequencing (determine the start time of the
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Figure 4.8 — The tardiness of elective surgery and waiting time of emergency surgery with
different values of C"

assigned surgeries in each OR block) while taking into account the uncertainty of elective
surgery duration, emergency surgeries arrival, and their duration. We adopt the inte-
grated proactive and reactive strategies, where a proactive SSFU problem is first solved
to generate an initial elective surgery plan, and then a reactive SSFU problem is solved
to dynamically adjust the plan based on actual surgery durations and emergency arrivals.
To deal with the uncertainty of surgery durations and emergency arrivals in the proactive
SSEF'U problem, we implemented three mechanisms — reserving capacity, BIM, and buffer
— to improve the robustness of the plan.

We formulated the proactive SSFU problem as a two-stage stochastic programming
problem, where the first stage assigns elective surgeries to OR blocks and determines the
start time of each surgery, and the second stage evaluates the quality of the obtained
plan under different durations of elective/emergency surgeries. We proposed a scenario-
based model SSFUpg, where minimizing the longest possible waiting time of emergency
surgeries by inserting buffers is different from the traditional surgical case scheduling
problem. We also proposed a MIP model SSFUgs to formulate the proactive SSFU
problem.

We conducted extensive computational experiments to evaluate the performance of the
proposed models. Extensive computational experiments demonstrated that our proposed
models significantly outperform the traditional deterministic approach under different
block layout strategies. Moreover, we discussed the impact of the buffer mechanism on
the performance of the surgery plan, and analyzed the parameter sensitivity of the buffer

mechanism.
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CHAPTER 5

A THREE-PHASE
SIMULATION-OPTIMIZATION APPROACH
FOR SURGICAL CASE SCHEDULING IN
FLEXIBLE OPERATING ROOMS UNDER
UNCERTAINTY

In this chapter, we present a hybrid simulation and optimization approach for the
surgical case scheduling problem in flexible operating rooms (ORs) under uncertainty
(SSFU). An initial surgery plan obtained by solving the SSFUpg model may not be
good enough since it does not consider the possible impact of dynamic rescheduling. To
obtain a high-quality initial elective surgery plan, we propose an innovative three-phase
simulation-optimization (TPSO) approach where the result of dynamic rescheduling in the
planning horizon is considered. To decrease the complexity of the proactive SSFU problem,
we decompose it into an elective surgery assignment subproblem considering emergency
demand (ESAPgrgc), and multiple elective surgery sequencing subproblems with BIMs
& buffers (ESSPpgp). We apply a discrete-event simulation algorithm to evaluate the
plan quality. To effectively feedback the evaluation results to ESAPrpc and ESSPggp
models, we develop a set of novel constraints, including sequence feedback and assignment
feedback. Especially, for the assignment feedback, we propose local best assignment (LBA)
feedback constraints to reduce the search space. We conducted extensive computational
experiments to evaluate the performance of the proposed TPSO approach. The content of
this chapter is based on an article submitted to Production and Operations Management

and Journal of Systems Engineering.

111



Partie II, Chapter 5 — A three-phase simulation-optimization approach for surgical case
scheduling in flexible operating rooms under uncertainty

5.1 Introduction

As demonstrated in Section 4.2, the elective surgery plan is initially generated by
solving the proactive SSFU model, which is dynamically modified when unexpected events
occur during the surgery day. Thus, a high-quality initial elective surgery plan is essential
to improve the efficiency of the surgical case scheduling process. However, after multiple
dynamic rescheduling for a given initial plan, the actual OR overtime, idle time, waiting
time for emergency surgeries and cancellation of scheduled surgeries may be higher or
lower than expected, which may lead to a suboptimal plan. In this chapter, we present a
three-phase simulation-optimization (TPSO) approach, which further considers the result
of dynamic rescheduling for the given plan. The distinctive features of our proposed TPSO

approach are summarized as follows:

(1) To decrease the complexity of the proactive SSFU problem, we decompose it into an
elective surgery assignment subproblem considering emergency demand (ESAPrgc),
and multiple elective surgery sequencing subproblems with BIMs & buffers (ESSPggp).

By sequentially solving these two subproblems, an initial surgery plan can be obtained.

(2) We apply a discrete-event simulation algorithm to evaluate the plan quality. To acceler-
ate the simulation process, we propose simple rescheduling rules to quickly reschedule

the unstarted surgeries rather than solving the SSFUgg model.
(3) To effectively feedback the evaluation results to ESAPrgc and ESS Pggp models, we

develop a set of novel constraints. One of them is the local best feedback constraints,
which only retain one solution from the given assignment and remove all other solutions

to reduce the search space.

Moreover, we carry out extensive experimental analysis using challenging test instances
with different characteristics. Extensive computational experiments demonstrate that our
proposed TPSO approach significantly outperforms the sample average approximation
approach, and the typical deterministic approach. In addition, experimental analysis is
carried out to identify the impact of feedback mechanisms of the proposed TPSO approach,

and the effect of the buffer mechanism.

Section 5.2 describes the proposed TPSO approach in detail. Section 5.3 presents
the computational results and analyzes the critical components of the TPSO approach.

Section 5.4 draws the conclusions.
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5.2 Three-phase simulation-optimization approach

5.2.1 General scheme

Given the complexity of the proactive SSFU problem, our proposed TPSO approach
decomposes it into two subproblems: the elective surgery assignment subproblem with
reserving emergency capacity, denoted as FSAPgrgc, and the elective surgery sequencing
subproblem with BIMs and buffers, denoted as ESSPggp. The ESAPrpc generates a
new elective surgery assignment by selecting surgeries from the waiting list, allocating
them to the surgery blocks, and reserving capacity for emergencies. Since the surgery
assignment decision is made without considering the sequence of surgeries, E'SSPggp
re-optimizes the given day’s surgery assignment to obtain an improved assignment and
determines the start times of surgeries to generate an updated plan. Thus, the main idea
of the TPSO approach is to iteratively optimize these two subproblems and evaluate the
obtained elective surgery plan in each iteration. In addition, the evaluation result is also
used to guide the search for an improved plan.

Algorithm 2 presents the general scheme of our proposed TPSO approach. It starts
with a scenario generation procedure to generate the scenarios S applied in both optimiza-
tion and simulation procedures. Note that the scenario generation method is the same as
the one used in Section 4.4. Then, it creates the E.SAPggc model by using the scenarios
S as the input data, and initializes the necessary parameters. In the following, it itera-
tively solves ESAPrpc and ESS Pggp models to generate an elective surgery plan, and
evaluates the obtained plan to generate feedback. The ESAP}%]%C model is solved within a
time limit T'L; (see Section 5.2.2). According to the new obtained surgery assignment Iék),
a total of |D| ESSPEE%S are generated (see Section 5.2.3). After solving these models,
the obtained plan is subsequently evaluated by simulation, employing the discrete-event
simulation (DES) method to simulate the rescheduling process under scenarios S. Conse-
quently, record relevant measures, such as OR overtime and idle time, emergency surgery
waiting time, tardiness, and cancellation of elective surgeries (see Section 5.2.4). The se-
quencing feedback is generated based on the evaluated values of the measures, and then
feedback to ESS ng;j;” model to assist in finding a higher quality plan (see Section 5.2.5).
Optimizing ESSPJ(BIZ’Z% model, DES simulation, and result feedback to ESSPg}fgl) are
repeated for a given number of iterations MaxIter. The assignment feedback is generated
and passed back to ES AP}(;?C%) to find a higher quality assignment (see Section 5.2.5). The

TPSO algorithm terminates when the elapsed time reaches the given time limit. The above

113



Partie II, Chapter 5 — A three-phase simulation-optimization approach for surgical case
scheduling in flexible operating rooms under uncertainty

Algorithm 2: Outline of the TPSO algorithm

Input :A given problem instance N P, the time limit T'L; and TTL, the

maximum number of iterations Maz[ter, the number of scenarios |S].

Output : The best elective surgery plan (Z;, f*) with the corresponding objective

value Obj* found during the optimization process.

1 § < ScenarioGeneration(N P, |S|);
2 Create ESAPI({,%C model according to &, the best objective value Obj* +— 400,

the iteration count k& <+ 0;

3 while the elapsed time does not reach TT'L do

4

5

10
11

12

13

14
15

16
17

18

Iék) — SolveModel(ESAngC, TLy);
ESSPSZ% = {ESSPI(;Z’C%,d]d € D} «+ Create ESSPSZ% models according to
1,";
Set the iteration count j < 0, the local best solution Obj* + +o0:
while j < MaxzIter do
(ZF7) | f) + SolveModel(ESS P
(Obj, n) + DESEvaluatePlan(Z"?, f, S);
if Obj < Obj® then
| P T, f B £ 0bj®)  Obj, ™
if Obj < Obj* then
| Z; « I f* + f, Obj* + Obj;
ESSPg}fEl) — AddSequenceFeedbaCk(ESSPJ(BIE’L%, fék’j), fin);
| J<J+ L
ESAP}({EF(%) — AddAssignmentFeedback(ESAP}(?%C, n*), Iék)", Iék));

| k< E+ 1
return (Z;, f*, Obj*);

mentioned procedure is illustrated in Figure 5.1. In the following sections, we present the

main components of our TPSO approach.

5.2.2 ESAPEREC model

ity for emergencies. The ESAPrgc model can be derived by extracting the assignment
decisions and constraints from the first-stage SSFUpg model. In addition, we introduce
a new auxiliary variable 17 to represent the expected total cost of the given assignment,

including the costs of idle time, overtime, tardiness, cancellation of elective surgeries, and

The ESAPgrgc is used to generate an elective surgery assignment and reserve capac-
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Figure 5.1 — Schematic of the TPSO approach.

waiting times of emergency surgery. Thus, the formulation of ESAPggc in iteration k is

as follows:

ES’AP%C])EC: minz Z Cipxip + ZC’ZP (1 — Z xib) + Z 4 (5.1)

beB €T, ieT beBiET, deD
s.t. Constraints (4.2), (4.21), (4.31) — (4.36)
g >3 Pis) (Y. Y CPU + > C%;, | deD (5.2)
seS €L bGBd|i€Zb beBy
ng >0 deD (5.3)

The objective function (5.1) minimizes the cost of performing and postponing surg-
eries, and the estimation of costs related to idle time, overtime, cancellation of elective
surgeries, and emergency surgery waiting times. Constraint (5.2) estimates the expected
total cost of canceling elective surgeries and overtime. Although constraint (5.2) just pro-
vides an estimation of the cost of canceling surgeries and overtime, it is beneficial to the
optimization process by providing a guideline for the assignment decisions. Moreover, the
expected total cost of the assignment is evaluated by the latter simulation procedure in
the third phase, and will be feedback to the ESAPgrrc model. Constraint (5.3) defines
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the domain of the variables 77

The ES AP}%C solution is denoted as (®). The sets of surgeries that £.S AP](%IZZC assigns
to surgery block b and day d are denoted as Iék) and Ic(lk), respectively. Two stopping
criteria are used for the ESAPI(QC: (1) a specific optimality gap and (2) maximum time
per iteration, which is 90% of the total remaining CPU time. These two above criteria

are similar to [135].

5.2.3 ESSPE%E model

The ESSPggp model is created based on the ESAPrpc model outputs to optimize
daily surgical case scheduling while minimizing the waiting time of emergency surgeries.
The scheduling is bound by the surgery assignment of .S APggc, which was made without
consideration of sequencing decisions. Note that allowing the modification of the previous
assignments in scheduling may lead to better solutions, as demonstrated in [136, 135, 137].
The trade-off here is between the quality of the solution, which improves with more reas-
signments, and the complexity of the problem, which also increases correspondingly. The
main features of the EFSSPpggp model include employing the BIMs and buffers mecha-
nisms, whose performance highly depends on the reserving capacity of surgery assignment.
To leverage the performance of the BIMs and buffers without introducing excessive reas-
signment variables, the E.S'SPggp model only allows postponing some assigned surgeries
to the next planning horizon, thus enhancing the reserving capacity.

Elective surgeries are assigned to surgery blocks with the same surgical specialty as the
elective surgery itself, and these surgeries have the same distribution of surgery duration,
which is the same as [131, 134]. This indicates that the only difference between surgeries
within the same block is the cost of performing and postponing. Therefore, there is a sym-
metry issue in £SS Ppgp, which is assigning multiple surgeries to a single surgery block
can lead to numerous alternative optimal solutions generated by simply renumbering the
surgeries. To break this symmetry and accelerate the solving process, we can determine the
sequence for each surgery block before optimizing according to a deterministic sequence
rule SR: the sequence for each surgery block can be obtained by sorting the surgeries in
descending order based on the postponing cost CI'. If the postponing costs of two surgeries
are equal, the one with the lower performing cost Cy, is operated first. Moreover, in any
surgery block, surgery with a lower ranking will be postponed first if necessary.

The idea of symmetry-breaking in sequence rule SR is inspired by [138]. The optimal

sequence of any surgery block can be obtained according to the sequence rule SR (see the
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proof A.4).

Theorem 4 The optimal sequence for each surgery block can be obtained according to the

sequence rule SR.

Given the surgery assignment of day d, the sequence of surgeries in each surgery block
can be determined according to Theorem 1. Specifically, we use (n,b) to represent the n-th

k.j)

surgery in block b. Given k-th assignment, the notation of £SS PJ(B& 5 model in iteration

j is given in Table 5.1, which is formulated as follows:

Table 5.1 — Notation used for the £'SS Pggp model.

Symbol  Description

Sets

/\fb(k) Set of patients assigned to block b in iteration k (n =1, ..., ]/\/'b(k)|)
Parameters

Chb The cost of performing the n-th surgery assigned to block b
C’ffb The cost of postponing the n-th surgery assigned to block b
Variables

Tnb 1 if the n-th surgery in block b is operated, 0 otherwise

Znb Start time of the n-th surgery in block b

b Finish time of the n-th surgery in block b

Wppnry 1 if the finish time of the n’-th surgery in block b’ is the closest one and strictly later
than the start time of the n-th surgery in block b, 0 otherwise

l Continuous variable for idle time

Gnbn'b! 1 if the start time of the n-th surgery in block b is no less than the start time of the
n/-th surgery in block ', 0 otherwise

Gnbnryy 1 if the finish time of the n-th surgery in block b is strictly greater than the start time
of the n/-th surgery in block ¥/, 0 otherwise

qM AX The maximum length of all Blls
n Estimation of costs related to idle time, overtime, tardiness and cancellation of elective
surgeries, and emergency surgery waiting times
E’SSP%C&%: min » Y Cupzm+ Y. Y. ChL(l—zp)+n (5.4)
beB e p beBa e
s.t. n> Z COop + CT1 + CW gMAX (5.5)
beBy
Top > Tngrp Vb € Byyn € N\ {IVP| = 1} (5.6)
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fis > Dyr1y Vb€ By (5.7)

Fairp = far+ Dy = (O + L)(2 = Zngrp — ) Wb € Biin € N{P \ (NG| =1} (5.8)
Fp < (O + L)xnb Vb € By;n € NP (5.9)

Zop = fop — Dpoy Vb € Bgyn € J\fb(k) (5.10)

v > fup Vb€ Bgne NP (5.11)

1> > (o= > Dyrm) (5.12)

bEB, nen®
o>, — L Ybe By (5.13
o — 2y < M(2 4 Gy — Ty — Toy) V0,0 € Bylb £ Vin e N/ e NP (5.14
2oy — Znp — € < M (3 = Gnomryy — Tnp — Ty ) V0, 0" € Bylb # b'sn € N, ®). e NP (5.15
o — 2y < M(2 4 bty — Ty — ) V0,6 € Balb £ 03n € N € N (5.16
Znp — frrrr + € < M (3 — Gppnrty — Ty — Ty )V0, 0" € Bylb £ ';n € ./\/bk);n (5 17
20mbnty < Tpp + Ty VU € Bylb £ b'im € J\/’b(k); n' e /\/'b(/k) (5.18
2y < T + Ty Vb, U € Balb # Vi € N in! € NP (5.19
(

Z Z Wopn'y < Tpp Vb € Bg;n € ./\/’b(k) 5.20
beBy n'GNb(,k)

DD W =Y > (Gnbnrr + Gnbmy — Ty) — |Bal +2 Vb€ Bgin € -/\/b(k)
VB e P b EBalbAY e p P

— ~— — ~— ~— ~— ~— —

(5.21)

2Wrnyy < Grim'ty + Gy V0,0 € By;n € /\fb(k); n' e N (5.22)
X > Foy — 2 — M (1 — W) V0,0 € Biin € Nin/ € NP (5.23)
Wby =0 Vb € Byyn,n' € /\/'b(k)|n #n' (5.24)

2w € {0,1} Vb€ Byin e NP (5.25)

Gty Gy € {0,1} Wb, 0 € Bylb £ b;n € N\V:n/ € NP (5.26)
Wty € 0,1} Vb,V € Biin € Nin/ € NP (5.27)

2y €[0,L+0—Dy] WbeByneNP (5.28)

fu €10,L+0] Wbe ByneNP (5.29)

op €10,0] Vbe B, (5.30)
L€[0,(0+1L)-|Bdl (5.31)

v €10,L+0] Vbe By (5.32)

77’qMAX >0 ( )
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The objective function (5.4) minimizes the cost of performing and postponing surgeries,
and the expected total cost related to OR overtime, idle time, surgery waiting times, and
cancellation of scheduled surgeries. Constraint (5.5) defines an estimation of the cost of
performing surgeries, including the cost of idle time, overtime, and the waiting time of
emergency surgeries. Constraint (5.6) is the symmetry-breaking constraint, which ensures
that the surgery with a lower ranking will be postponed first. Constraints (5.7) and
(5.8) compute the finish time of each surgery. Constraint (5.9) ensures that a surgery
is scheduled if and only if the surgery is assigned. Constraint (5.10) computes the start
time of each surgery. Constraint (5.11) computes the finish time of each block. Constraint
(5.12) computes the total idle time. Constraint (5.13) computes the overtime for each
block. Constraints (5.14) - (5.23) are related to the BIM. Constraint (5.14) ensures that
if the start time of surgery (n, b) is no less than the start time of (n/, ¢’) then the variable
Gnbnry 18 set to 1. Constraint (5.16) ensures that if the finish time of surgery (n’, ¥') is no
less than the start time of surgery (n/, t'), then the variable ¢,p,p is set to 1. Constraints
(5.18) and (5.19) ensure that the variables gnpy and ¢y can measure the overlap
between two surgeries if and only if these two surgeries are operated. Constraint (5.20)
states that there is only one surgery (n/, b') whose finish time is the closest to the start
time of surgery (n, b) if and only if the surgeries (n, b) is performed. Constraint (5.21)
ensures that there is a BII whose start time equals the start time of surgery (n, b) if all
ORs are occupied at the beginning of the surgery (n, b). Constraint (5.22) ensures that
for surgery (n/, b'), which finish time is the closest to the start time of surgery (n, b), its
finish time must be strictly later than the start time of surgery (n, b). Constraint (5.23)
computes the largest BII. Moreover, constraint (5.24) sets wpp,y to 0 when two distinet
surgeries operated in the same block. This is because the surgery (n’, b), whose finish time
is the closest one and strictly later than the start time of surgery (n, b) in the same block
b, corresponds to surgery (n, b) itself. Finally, constraints (5.25)-(5.33) define the domain
of the variables. Parameter € is used to avoid the numerical issue when the finish time of

surgery (n, b) is equal to the start time of surgery (n', b').

Given k-th assignment, the ESSP](BIZ;% solution in iteration j is denoted as (z*7),
f(k’j)). The set of surgeries that ESSPJ(BIE’Z% assigns to surgery block b are denoted as
Nb(k’j ). Stopping criteria for the ESS Pg}fg are same to the ESAPI({%C. The difference is

that the maximum time per iteration is set to be 20% of the total remaining CPU time.
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5.2.4 Discrete-event simulation algorithm for surgery reschedul-

ing

As we mentioned in Section 4.3.2, five types of events may occur during the surgery
process, and it is necessary to reschedule the surgeries when the Late finish and Emergency
arrive events occur. Thus, to evaluate the performance of the initial surgery plan, we use a
discrete-event simulation (DES) algorithm to simulate the dynamic surgery rescheduling

process.

Algorithm 3 presents the framework of the DES algorithm to evaluate a given initial
surgery plan L4 = {(i, B;, Z;, F;)|i € I(gk’j)} for the surgery day d in a given scenario s.
After initializing the necessary parameters, it creates a future event list F'F L according to
the initial surgery plan L, arrival time of emergency surgeries A;, and surgery duration
D;s. The core of the DES is to maintain this FFEL, which consists of a sequence of
event notices ordered by nondecreasing simulation time. The event notices here are the
descriptions of future events, and each of them includes the surgery 1D, surgery block 1D,
event type, and the time at which it will occur, denoted as (i, B, ET, T'). Noting that any
elective surgery ¢, with planned finish time F; > O + L, will be canceled in the surgery
plan cﬁ,”) and the corresponding event notices will not be generated in the FFEL. After
initialization, the DES starts to handle the event notices in the F"E L one by one in order.
To handle an event notice, the adopted operation depends on the event type ET, which
can described as follows. If the event type is Surgery start, the corresponding surgery ¢
will be added to the set fds and its actual start time Z, will be recorded. If the event type
is Finish on time or Farly finish, the actual finish time E} of the corresponding surgery
i will be recorded. If the event type is Late finish or Emergency arrive, the rescheduling
procedure will be triggered to generate a new surgery plan Eg”l), and based on which a
new FEL will be created. Moreover, the handled event notices will be removed from the
FEL. The above procedures are terminated when all events in the future event list are
processed (FFEL = ()). The last step of the DES is to calculate the value of Ogs and Ly,
according to the Zs and Fis, for i € fds.

It is worth noting that the DES algorithm is the most frequently called component
within the TPSO algorithm, and each invocation instigates the rescheduling procedure
multiple times. Thus, the computing efficiency of rescheduling surgeries is critical to the
overall efficiency of the proposed TPSO algorithm. We adopt simple rescheduling rules to

quickly reschedule the unstarted surgeries. The rescheduling rule is as follows:
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Algorithm 3: Outline of the DES algorithm

B B~ | B "N N

0]

10
11

12
13

14

15

Input : A given problem instance N P, a scenario s, a surgery day d, an initial
surgery plan Ly, arrive time A;, for each emergency surgery ¢, surgery
duration D;, for each surgery i.
Output : Set of actual performed elective surgeries jds, actual overtime éds and
idle time ﬁds, actual start time Z-s and finish time Fis for each surgery
1.
Initialize the set of the performed surgeries Tys (), the current elective surgery
plan ﬁéo) + L4, set the iteration counter n < 0;
FEL = {(iy, By, ET\,T}), ..., (in, Bn, ET,, T,))} +CreateFutureEventList(£.",
D, Ais);
while FEL # () do
Select the first event notice (i1, By, ETy, T1) from FEL;
if £’y = Surgery start then

Tas + Zas U {in};
L Zis =1y
else if ET) € {Finish on time, Early finish} then
t Fis = Tx;
if ET, € {Late finish, Emergency arrive} then
E&"H) + Rescheduling(N P, /J((i"), D, Ass);
FEL <—CreateFutureEventList(L’EZHU, Dis, Ais);
n<+<n+1;
| FEL « FEL\ {(ir, B, ETy, Th)};

Calculate Ods and ﬁds according to ZS and Fis, Vi € fds;

Rule 1 For emergency surgeries, they will wait and be inserted into the surgery block with

the earliest available BIM, when the Emergency arrive event occurs. Note that
the emergency surgeries will not be canceled even if the operating time exceeds

the maximum allowable time of the surgery block.

Rule 2 For elective surgeries, they will be postponed if their planned start time is later

than the actual end time of the preceding surgeries. Furthermore, any surgery
whose planned finish time is beyond the maximum allowable time of the surgery

block will be canceled.

After evaluating the given initial surgery plan E&k’j ) in all scenarios, the expected total

costs related to idle time, overtime, tardiness, and cancellation of elective surgeries, and
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waiting times of emergency surgery of this plan can be calculated as follows:

g =5 5| S| X P40l + tLE + Y oz — ZzM (5.34)
SES ,Le:zék J)\I s ’LEId
wokg) g
+ Z C (Zzs AZS))
iEgdS

5.2.5 Feedback mechanism

In order to accurately estimate the objective value of the obtained solutions in the
subsequent iterations, two types of feedback are developed, including sequence feedback
for ESSPggp and assignment feedback for ESAPgrgc.

Sequence feedback

Given the j-th iteration, the ESSP B & B assigns a certaln number of surgeries to surgery

9 To formulate the sequence

block b, denoted as ./\fb( 7 with a simulated cost value of 7 r]d
feedback constraints, we introduce binary variables and constraints. For variable, 6;, has
value 1 if the new assignment is the same as the previous assignment j, and 0 otherwise.
Big M parameters are introduced to ensure the constraints are satisfied. Therefore, the

sequence feedback constraints can be formulated as follows:

J
> Z CO0, + C + CW MAX _ ZM@J, (5.35)
beBy j=

;>1-13 Y (-zp)+ Y S aw| i=12..,J (537

b€Ba e N9) bEBa e NI\ )

M1=0,)>> > (I—zw)+ >, > Ty, j=1,2,..,J (5.38)
beBy ne’/\'/’b(kyj) beBy n:Nb(k,j)\Nb(k,j)

0; € {0,1} j=1,2,..,J (5.39)

Constraints (5.35) and (5.36) are either-or constraints, which estimate the cost of the
assignment. Note that constraint (5.5) is replaced by constraint (5.35). Constraints (5.37)

and (5.38) ensure that the binary variable 6; is set to 1 if the assignment is the same as

122



5.2. Three-phase simulation-optimization approach

the previous, and 0 otherwise. Constraint (5.39) defines the variable domain.

Assignment feedback

The goals of assignment feedback are reducing the search space and improving the
accuracy of the objective value of the obtained solution. Since the FE.SS Pgg g allows post-
poning some assigned surgeries of the FSAPgpc to the next planning horizon, we con-
sider the best reassignment Iék)/ obtained by the ESSPggp after multiple iterations as
the best subset of the given assignment I(Sk). Thus, we propose feedback constraints (5.40)
and (5.41) to only retain the best subset fék), and remove all other subsets of the given
assignment f,S’“),ZS’“) C I,Sk) A fék) # I,Sk)/ to reduce the search space. Considering the
ability of constraints (5.40) and (5.41), we refer to them as the local best assignment
(LBA) feedback constraints.

Soomm— Y ((HOVAP[+1) 0 —m) < Y [Halra (5.40)

(D) eHNAPE) (i,b)er) (i,b)eH\H P
VdeDik=1,2,.. K
(@) eH\HP @@,b) e (i.b)eHa\H

VdeDik=1,2,... K

where Hy = {(i,0)|b € By,i € T}, H) = {(i,0)|b € By,i € M} and H = {(i,b)|b €
By,i € flgk)}. iék) C Iék) is the best subset of the assigned surgeries of the ESAPrgc in
the k-th iteration. The validation of the LBA feedback constraints is shown in Theorem
5 (see the proof A.5).

Theorem 5 The LBA feedback constraints (5./0) and (5./1) are valid.

Similar to the sequence feedback, given the k-th assignment, we define new binary
variables and constraints to correct the cost estimation ﬁflk) = min/_, ﬁ((ik’j ) related to the
surgery assignment Hgk) which has been simulated in the previous iteration. The definition
of variables 04 are similar to 6;, and constraints (5.42)-(5.46) are similar to constraints

(5.35)-(5.39). Note that constraint (5.2) is replaced by constraint (5.42).
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Na > Z P(S) (Z Z C{‘?uibs + Z COObS> — i M(gkd Yd € D (542)

seS 1€L beBy|i€T, beBy k=1
na >0 —M(1—6) VdeDik=1,2,. K (5.43)
Org > 1— > M—zp)+ D>, x| VdeDik=1,2,.. K (5.44)
O (i,b)eHN\H
M1=6w)> > (Q—zp)+ >,  ap VdeDjk=12,.,K (5.45)
(i,p)en (i,p)eHa\H
Ora €{0,1} VdeD;k=1,2,...K (5.46)

5.3 Computational experiments

In this section, we use instances same as Section 4.4.1 for our experiments and com-
pare the performance of three approaches, including our TPSO approach and the SAA
approach proposed in Section 4. Our TPSO approach was coded in Python, and the
Gurobi Optimizer 9.0.3 was called to solve the model. The maximal number of iterations
MazlIter is set to 10. The time limits for our TPSO approach are set to be the same as
the SAA approach, which are 1h, 5h, 10h and 10h for the instances with 70, 100, 140 and
200 surgeries, respectively. Moreover, the number of scenarios is also set to be the same
as the SAA approach, which are 50 for SDR = 0.19 and 0.32, 40 for SDR = 0.75 and 0.96,
15 for SDR = 1.06, 5 for SDR = 1.34, 10 for SDR = 1.49, 40 for SDR = 1.92, 50 for SDR
= 2.13 and 2.70.

5.3.1 Experimental results and comparisons

To assess the performance of our TPSO approach, we carried out computational ex-
periments on the 36 instances, comparing it with the SAA approach. The SAA approach
is implemented by solving the SSFUgp model using the Gurobi Optimizer 9.0.3 with the
same number of scenarios and the same time limit as the TPSO approach. To fairly com-
pare the two approaches, the obtained solutions are evaluated by simulating the surgery
schedule in 500 scenarios. The simulation process is the same as the DES algorithm in
Section 5.2.4.

Figure 5.2 displays box plots and median values for the gap between the best objective
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value obtained by the TPSO and SAA approaches for different SDRs. In detail, the gap is
calculated as Gap = (Objy — Obj*)/Obs* x 100% where Obj* is the best objective value
obtained by the TPSO and SAA approaches, and Obj,, is either the best objective value
obtained by the TPSO or SAA approach. The results highlight the sensitivity of the SAA
approaches to different SDRs, while the TPSO approach is more robust. In particular,
the majority of solutions found by the TPSO approach yield values within 0.30% of the
best solution for low SDR, 0.40% for medium SDR, and 0.00% for high SDR. In contrast,
the SAA approach yields values within 2.60% of the best solution for low SDR, 7.40%
for medium SDR, and 3.80% for high SDR. Moreover, the median gaps of the TPSO
approach are significantly lower than that of the SAA approach for all SDRs, such as
0.00% vs. 0.36% for low SDR, 0.00% vs. 1.97% for medium SDR, and 0.00% vs. 3.29%
for high SDR. Lastly, for the medium SDR, the worst-case gap of 13.42% for the SAA
approach is significantly higher than that of 0.77% for the TPSO approach. In conclusion,
the surgical plans obtained by our proposed TPSO approach can perform a larger number

of surgeries at a lower cost, which is superior to the traditional SAA approach.

141
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SDR Low Medium High

T 4.01% o 38T
3.29%
24 1.97%
x

Figure 5.2 — Computational results of TPSO and SAA.

5.3.2 Analysis of decomposition and feedback mechanisms

The consistent performance of the TPSO approach as the SDR value increases is
somehow due to the decomposition of the SSFU problem into ESAPrrc and ESSPggp
subproblems. In general, a smaller model (with fewer variables and constraints) would be
easier to solve. Thus, we first compare the size of the models before and after decomposi-

tion. Figure 5.3 plots the average number of variables and constraints solved by the TPSO
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and SAA approaches, along with the percentage of the reduction, as the problem size in-
creases. The significant reduction in variables and constraints reduces the computational

complexity of solving the proactive SSFU problem.
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Figure 5.3 — Model size reduction via decomposition.

Apart from the decomposition of the proactive SSFU problem, the feedback mecha-
nism in the TPSO approach plays a crucial role in enhancing the quality of the solution.
To confirm this, we additionally perform experiments to compare the proposed TPSO
approach, denoted as VO, with the following two variants: Variant 1, denoted as V1, with-
out feedback mechanism, which solves SSFU problem in three subproblems; Variant 2,
denoted as V2, which replaces the constraints (5.40) and (5.41) with the classical no-good
cut [139]. Figure 5.4 shows the box plots for the gap between the best objective value
obtained by the TPSO and its variants, as well as the SAA approach for different SDRs.
In general, we observe that the average gap of VO is the smallest, which indicates that
the feedback constraints (5.40) and (5.41) are effective. Moreover, the average gap of V1
is slightly smaller than that of V2 in the instances with low and medium SDR. This is
because, in these cases, the demand is less than the supply, and the cost estimation in
ESAPrpc and ESS P g is relatively accurate. The information provided by the classical
no good cut is insufficient to improve the solution quality. However, in the instances with
high SDR, the demand exceeds the supply, and the cost estimation is inaccurate. Thus,

the no-good cut can provide information to improve the quality of the solution.
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Figure 5.4 — Comparison of different variants of TPSO and SAA.

5.4 Chapter conclusion

In this chapter, we proposed an innovative three-phase simulation-optimization (TPSO)
approach to obtain a high-quality initial elective surgery plan, where the result of dynamic
rescheduling in the planning horizon is considered. To decrease the complexity of the
proactive SSFU problem, we decomposed it into an elective surgery assignment subprob-
lem considering emergency demand (ESAPgrpc) and multiple elective surgery sequencing
subproblems with BIMs & buffers (ESSPggp). We applied a discrete-event simulation
(DES) algorithm to evaluate the plan quality. To effectively feedback the evaluation results
to ESAPrgc and ESS Pggp models, we developed a set of novel constraints, including
sequence feedback and assignment feedback. Especially, for the assignment feedback, we
proposed local best assignment (LBA) feedback constraints to reduce the search space,
which has been proven to validate.

We conducted extensive computational experiments to evaluate the performance of
the proposed TPSO approach. We compared our TPSO approach with the SAA approach
proposed in Chapter 4. The results show that our proposed TPSO approach can perform
a larger number of surgeries at a lower cost. Moreover, we analyzed the effectiveness of

the decomposition and feedback mechanism.

127






PARrT III

Conclusions

129






CONCLUSIONS

This thesis investigates the static and stochastic variants of the well-known patient
admission scheduling (PAS) problem and the surgical case scheduling problem in flexible
operating rooms under uncertainty (SSFU). As the literature review shown in Chapter 1,
for these two NP-hard problems, and many methods have been proposed to solve them.
In this thesis, we proposed several advanced mathematical optimization models and so-
lution methods to solve these problems efficiently. Extensive experiments on benchmark

instances show the effectiveness of the proposed methods.

In Chapter 2, we focused on how to improve the efficiency of solving the IP model of
the static PAS problem using better model formulations. We employed a two-stage exact
method that decomposes the PAS problem into two subproblems, including the patient-
room assignment (PRA) subproblem and the patient-bed assignment (PBA) subproblem.
To solve the PRA subproblem, we applied a warm start approach in which we solve the
APRAWT model to generate a high-quality feasible solution and then use the obtained
solution as a warm start to the APRA model. We proposed two aggregated gender policy
constraints AGCy, AGC1, and aggregated patient transfer constraint AT'C', and generated
4 APRAYT models and 8 APRA models. Experimental results on the 13 benchmark
instances in the literature indicate that our method can obtain new improved solutions
(new upper bounds) for 6 instances, including one proven optimal solution. In addition, we
apply our method to the original PAS problem, which has the maximum number of hard
constraints, and perform computational experiments on the same 13 benchmark instances.
Our method yields 5 new best solutions and proves optimality for 6 instances.

In Chapter 3, we proposed a new stochastic PAS (SPAS) problem that aims to as-
sign patients to rooms during their planned hospitalization periods while considering the
uncertainty of the overstay days. We considered the SPAS problem as a two-stage stochas-
tic programming problem, and built a scenario-based model SPASgg and its equivalent
state-variable model SPASgy . To solve the SPASsy model efficiently, we elaborated a
solution method SAA-SV in which we solve the SPASs44 model to generate a high-
quality feasible solution and then use it as an initial solution to solve the SPASgy model.

The results show that the SAA-SV method effectively improves the solution quality and
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computational time. Especially, the SAA-SV method is capable of finding solutions with
an average optimality gap of 1.73% for large instances reaching 500 patients and 3.3 X
10'%° scenarios in 1 hour.

In Chapter 4, we presented a study on SSFU, which consists of operational decisions
of assignment (assign patients to OR blocks in a given time horizon) and sequencing
(determine the start time of the assigned surgeries in each OR block), while considering the
uncertainties associated with the durations of elective surgeries, the arrivals of emergency
surgeries, and their durations. To solve this problem, we adopt an integrated proactive
and reactive strategy, where a proactive SSFU model is first solved to generate an initial
elective surgery plan, and then a reactive SSFU model is solved to dynamically adjust the
plan based on actual surgery durations and emergency arrivals. Moreover, we implemented
three mechanisms — reserving capacity, Break-In-Moment, and buffer — to improve the
robustness of the plan. Extensive computational experiments were conducted to evaluate
the performance of the proposed models and mechanisms.

In Chapter 5, we proposed an innovative three-phase simulation-optimization (TPSO)
approach to solve the proactive SSFU problem to obtain a high-quality solution, where
the result of dynamic rescheduling in the planning horizon is considered. To decrease
the complexity of the proactive SSFU problem, we decomposed it into an elective surgery
assignment subproblem considering emergency demand (ESAPgrgc) and multiple elective
surgery sequencing subproblems with BIMs & buffers (ESSPggp). We applied a discrete-
event simulation (DES) algorithm to evaluate the plan quality. To effectively feedback
the evaluation results to ESAPrrc and ESS Pggp models, we developed a set of novel
constraints, including sequence feedback and assignment feedback. Especially, for the
assignment feedback, we proposed local best assignment (LBA) feedback constraints to
reduce the search space, which have been proven to validate. Extensive experiments show

the effectiveness of the proposed TPSO approach.

Perspectives

For future research, several directions could be explored.

For the static PAS problem, we can investigate the following directions: (1) Design ded-
icated branch-and-bound algorithms to improve solving performance while guaranteeing
optimality. (2) Design matheuristic algorithms that exploit mathematical programming

techniques in a metaheuristic framework. (3) Investigate the dynamic PAS problem by
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appropriately adjusting the proposed models to solve real-world situations.

Considering that our proposed SAA-SV method is a general solution framework for
two-stage stochastic programming problems, we can investigate its effectiveness in solv-
ing the project scheduling problem and the operating room scheduling problem, among
others. However, despite its broad applicability, the challenge arises when we solve the
state-variable models using general-purpose solvers like CPLEX or Gurobi, especially as
the size of the instances increases. To address this issue, designing dedicated Benders
decomposition algorithms based on the structure of the state-variable model could be a
promising direction.

Moreover, for the SSFU problem, according to the BII existence theorem, we can
calculate the length of one BII multiple times, which is inefficient. Therefore, avoiding the
repeated calculation of the length of the BII is a potential research direction. Moreover,
our modeling approach for the BIMs and buffer mechanism can be extended to other
problems; such as the job shop scheduling problem. In addition, the performance of the
TPSO approach is significantly dependent on the number of scenarios. To improve the
solution performance, we can formulate the scenario-based stochastic programming model
ESAPgrpc to its equivalent state-variable model [98], whose size may be significantly

reduced with a pseudo-polynomial number of variables and constraints.
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APPENDIX

A Proof

A.1 Proof of Theorem 1

Proof. The difference between the models APRA ¢, e7c and APRAgo, ¢ is the con-
straints (2.26)-(2.27) and (2.37)-(2.38). Thus, the other constraints are omitted in the
following proof. Note that since the variables of (2.26) and (2.27) are consistent, and the
structure of these two constraints is similar, the method used to prove the equivalence be-
tween (2.26) and (2.37) can be applied to prove the equivalence between (2.27) and (2.38).
Consequently, we will only present the proof of the equivalence of constraints (2.26) and
(2.37).

Proof of condition (i): By summing up the inequalities indexed by p in constraint

(2.26), we get inequality (A.1).

\Fal(bra + urg) > > Tpa Vr € RY.dED (A1)

pEF|dEDy

According to the domains of the variables b,4, Uyq, Tprq, We consider the following two
cases for the inequality (A.1):

Case 1: If byg + upg = 0, then 3, rlgep, Tpra = 0, which implies that constraint (2.37) is
satisfied.

Case 2: If b.q + u.q > 0, then we can rewrite (A.1) as:

Lreriden, Tprd |Fu VreRM deD (A.2)

bra + Urq
Since the number of female elective patients assgined to room r on day d is no more
than the capacity of room r, and the number of female elective patients on day d, i.e.,
> perlaen, Tpra < Min{Q,, |F4|} = N, Vr € RY,d € D, it follows that the left-hand side
of (A.2) is no more than Af,. As a result, constraint (2.37) is also satisfied in this case.

Thus, condition (i) is proved.
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Proof of condition (ii): By rewriting the constraint (2.37), we have:

>_peFldeD, Tprd

N > Tpq VpEF,d€D,rcRY (A.3)
rd

brd + Upg 2

Obviously, the constraint (2.26) is satisfied. Thus, we have proved condition (ii). Therefore,

we have proved the equivalence of the two models. [ |

A.2 Proof of Theorem 2

Proof. Given two APRA models, i.e. APRAgc,&rc and APRAgc,&arc- In order to
prove the equivalence of the two models, we need to prove the following two condi-
tions: (i) if (x,u,b,t) is a feasible solution to the APRAcc,&7c, then, there exists
a vector z such that (z,u, b, z) is feasible to the APRAGc,&arc with objective value
SAPRAGe ware (T U, b, 2) = Saprage wre (T, w, b, t). (ii) if (z, u, b, 2) is a feasible solution
to the APRAGc,&.ATC, then, there exists a vector ¢ such that (x, u, b, t) is feasible to the
APRAGc,erc with objective value Saprace ere(®; 4, 0,t) = Saprage earc (T, U, b, 2).
The difference between the two models is the objective function and the constraints
TC and ATC. Thus, the other constraints are omitted in the following proof. For Vp €
PF|LOS, > 2,d € D, let a(p,d) be the room index r where x,,q = 1.

Proof of condition (i): Since complete assignment constraint (2.15) holds, the right-
hand side of (2.42) gives RNypa) — RNapa+1) € [1 — |R|,|R| — 1] and the right-hand
side of (2.43) gives RNu(pat1) — RNapa) € [1 — |R|, |R| = 1]. If a(p,d) # a(p,d + 1), then
2pa = 1. If a(p,d) = a(p,d + 1), then both z,; = 0 and 2,4 = 1 can satisfy (2.42) and
(2.43). Hence, z can be determined. Saprageygarc (T U, b, 2) = Saprage, wro(T: 6, b, 1)
is proved by observing that each patient can only change room on two consecutive days
once. Thus, ¥ ,cr tpra = 2pa, Vp € PF|LOS, > 2,d € D, \ {DD, — 1}. Therefore, the
objectives of the two models are the same. This proves the condition (i).

Proof of condition (ii): We discuss the proof of condition (ii) by considering two cases.
Case 1: a(p,d) = a(p,d + 1). In this case, based on the domain of the variable z,,4,
the right-hand side of (2.20) gives 0. Therefore, both t,,4 = 0 and t,.¢ = 1 can satisfy
the constraint (2.20). Case 2: a(p,d) # a(p,d + 1). In this case, t,4paq = 1, and for
Vr € R\{a(p,d)}, both t,.4 = 0 and t,,4 = 1 can satisfy the constraint (2.20). Hence, ¢
can be determined. Similar to the proof of condition (i), the two models have the same
objectives. Thus, we have proved condition (ii).

Therefore, we have proved the equivalence of the two models. [ |
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A.3 Proof of Theorem 3

Proof. We use proof by contradiction, assuming that no BII exists when the given two
conditions are satisfied, and show that this assumption leads to a contradiction, thus
proving the theorem. Suppose that surgery ¢ starts at time z;, surgery i’ ends at time f;,
which is the closest completion time to the start time of surgery 4, i.e., argmingez| s, ., fir —
z;. Moreover, all ORs are fully occupied at the start time z; of surgery ¢. If no BII exists,
this means one of the following three conditions must be satisfied: (1) the OR is not fully
occupied at the time zy; (2) the OR is fully occupied at the time z;, but fi < zy; (3)
the OR is fully occupied at the time z;, but there exists a surgery i which completion
time f;» is closer to the time z; than f, i.e., z; < fi» < fi. However, all these three
conditions contradict the assumption. Since the assumption that no BII exists leads to a
contradiction, we conclude that a BII must exist when the given conditions are satisfied.

Therefore, we have proved the theorem 3. [ |

A.4 Proof of Theorem 4

Proof. Let’s assume there are two surgeries, 4 and 4’, with postponing costs C and C7,
and performing costs Cj, and Cyy, respectively. Without loss of generality, we can assume
CFP > CF. Consider the two possible sequences: i — i’ and 7’ — i. The total costs are given
by Cyp + CF and Cyy + CF, respectively. To show that the first sequence is optimal, we
must prove that Cy,+CF < CF +Cyy. Rearranging the terms, we get Cy — CF < Ciy—CF.
Since CF > CF | we can rewrite the inequality as CI — Cy, > CF — Ci,.

As the postponing cost is always greater than the performing cost for each surgery, this
inequality holds true. Therefore, scheduling i before ¢/ minimizes the total cost, proving
that sorting the surgeries in descending order based on the postponing cost is indeed
optimal. Moreover, according to the above proof, one can easily prove that if two surgeries
have the same postponing cost, the one with the lower performing cost should be scheduled

first. [ |

A.5 Proof of Theorem 5

Proof. Let’s assume that after the K-th iteration, constraints (5.40)-(5.41) are added
to the ESAPrgc concerning the sets ’H&k) and H&k), k = 1,2,..., K. During the n-th
iteration (n > K) of solving ESAPggc, let’s consider the index set of the variables
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zyp = 1,(i,b) € ?A-[d and "ﬁd # (). Consequently, all possible relations among ’;[d, ﬂék) and
’Hék) are as depicted in Figure A.1.
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Figure A.1 — All possible relationships among ”Hék), H, and ’H((ik)

The figure illustrates that under the condition Hék) ;Ct HE{”, columns 2-6 respectively
illustrate conditions where H, equals, contains, is encompassed by, intersects with, or is
disjoint from ’Ht(ik). Column 7 represents the condition where ﬂék) = Hék). Each row respec-
tively illustrates the conditions where Hy is equal to, includes, is included in, intersects
with, or is disjoint from 'Hék). This results in a total of 30 possible relationships.

Nonetheless, given that 7—[;19) C H,Elk), the relationships 1-1, 1-3, 1-4, 1-5, 3-1, 3-3, 3-4,
3-5, 4-1, 4-3, 5-1, 5-2, 5-3, and 5-4 are not feasible, accounting for 14 non-existing scenar-
ios. Owing to the proof provided by ESSPggp, which establishes that 6 <ZE (H((jk))) <
0} (:1:’ (’gd)) while Hy C ’Hék), the task of proving the validation of the constraints (5.40)-
(5.41) becomes equivalent to showing that these constraints are capable of excluding rela-
tionships 1-2, 2-2, 2-3, 2-4, 2-5, 2-6, but unable to exclude the relationships 1-6, 2-1, 3-2,
3-6, 4-2, 4-4, 4-5, 4-6, 5-5, and 5-6.
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For each of the potential relationships outlined in Figure A.1, let the variables in
the constraints (5.40)-(5.41) be z; = 1,2y = 0 where (i,b) € Hq and (7/,0') ¢ Hg. By
calculating the values of these two constraints under these relationships, one can determine
whether a particular relationship is excluded. Specifically, if the calculated value does
not satisfy the inequality relationship, then the relationship is excluded. Conversely, if
the calculated value does satisfy the inequality relationship, the relationship cannot be
excluded.

To facilitate discussion, let us divide constraint (5.40) into three parts, as shown in
constraints (A.4).

A B C

(i,0)eH\#HF (i,p)en (i,p)eHa\H

VdeD;k=1,2,...K

Table A.1 presents the values of the two constraints under each relationship. According
to this Table, relationships 1-2 and 2-2 do not satisfy A — B < C, and relationships 2-
3, 2-4, 2-5, and 2-6 do not satisfy A — B > —(C. That is, the constraints (5.40) can
exclude 2 relationships, and the constraints (5.41) can exclude 4 relationships. Therefore,
these two constraints can exclude these 6 relationships. The remaining 10 relationships all
satisfy these two constraints, implying that these two constraints will not exclude these
relationships.

In summary, LBA feedback constraints (5.40) and (5.41) are valid. [

A.6 Proof of validity of the constraint (4.17)

Proof. Given day d and surgery i, the validity of constraint (4.17) can be divided into
two cases for discussion, including >pep, i = 0 and Y ep, v = 1.

Case 1: > e, Tip = 0, which means surgery 4 is not operated on day d.

Since constraints (4.15) and (4.16) hold, we have giq = ¢iq = 0. In this case, if
YbeBylbr Tiw = 1, we have givg + Giva — Ypep,ppy Tiv = —1. Thus, max Yyep,py (giva +
Giira — Tin) — |Ba| +2 < 1 —|B4| <0, which means there is no BII when surgery i is not
operated on day d. Therefore, in this case, the expression of the formula is consistent with

the meaning of the constraint.
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Table A.1 — Values of the constraints (5.40)-(5.41) under different relationships

Relationship A B C A-B<C A-B>-C
1-2 a 0 0 X v
1-6 0 0 0 v v
2-1 0 0 0 v v
2-2 [1,a — 1] 0 0 X v
2-3 0 [a+1, (a+ D(HP| - 1)] 0 v x
9.4 1,0]  Jo+1, (a+ D)(HP| - 1) 0 v x
25 1, 0] (a+ 1)|HP) 0 v x
2-6 0 1, (11P = 1) 0 v x
3-2 o 0 [[Hal*, B|Hal?] v v
3-6 0 0 [[Hal?, BIHal?] v v
4-2 0,0 — 1] 0 [[Hal?, BIHal*] v v
4-4 0,0]  fa+ 1@+ DR = D] [[Hal? BIHa) v v
4-5 [1,0] (a+ DAY [1#al?, BIHal?] v v
4-6 0 L (1HE - 1) [1#al?, B Hal?] v v
5-5 0 (a+ 1)|HY] [1#al. 51Hal?) v v
5-6 0 M| [1#al?, B[ Hal?] v v

o= [HO\ HP| 5 = [H\ K|

Case 2: > e, Tip = 1, which means surgery i is operated on day d.

Since constraints (4.15) and (4.16) hold, if Yyep, by iy = 0, We have girg = dirg = 0,
Giird + Giirta — > beBylbzt Tie = 0. In contrast, if DobeBylbrt Tie = 1, there are two possible
situations: giia + Giira — YpeBylpyy Tiy = 0 OF Gizrd + Piira — pepy vy Tiv = 1. The former
indicates that surgery i’ is not operated when surgery i starts, while the latter indicates
that surgery ¢’ is being operated when surgery ¢ starts. Furthermore, since there are at
most | By| — 1 surgeries being operated when surgery ¢ starts, we have max >y b (Giira+
Giira — Tiry) < |Ba| — 1. Therefore, max >y g, by (Giira + Piira — Tinp) — |Ba| +2 < 1, which
means there is at most one BII when surgery ¢ is operated on day d, and the BII exists if
and only if ORs are fully occupied when surgery ¢’ starts. Thus, in this case, the expression

of the formula is consistent with the meaning of the constraint.

In summary, the constraint (4.17) is valid for both cases. |
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B Discussion on constraints system of computing the
BII in the literature

In order to better explain the problem of computing the length of the BII in the
literature, we extract the related constraints from the existing literature and analyze
them in detail. Specifically, Schulz and Fliedner [59] proposed the following constraints to
compute the BII:

Sz+pl—(5]+pj)§bj+<$m(’[|+1)+( Z xki_xkj>_1)'M \V/Z,jEIZ%j
kel:k#i,5

(B.5)

8¢+p¢—(5j+pj)zbj—(%j'(\le)Jr( ) %i_mkj)_l)'M Vi,jel:i#]

kel k#i,j

(B.6)

where [ is the set of surgeries, ¢, 7 are indices of surgeries in I. s; and p; are the start time
and duration of surgery i, respectively. b; is the duration of the BII that follows surgery
J. T;; is a binary variable that equals 1 if surgery 7 is starts before j and 0 otherwise. M
is a large positive number. Constraints (B.5) and (B.6) fix the BII, i.e., the time between
the ending time of surgery j and the ending time of surgery ¢« which starts next b;, for
all jobs which have a successor. As we showed in Figure 4.4(b), the BII length in the
surgery schedule with buffer can only calculated by the difference of the completion time
and start time of two overlapping surgeries, which satisfy the conditions as provided in
Theorem 3. Thus, the constraints (B.5) and (B.6) fail to compute the BII in the surgical

case scheduling with buffer.

Moreover, Latorre-Ntfiez et al. [57] calculated the BII by the difference between the

completion time and the start time of two overlapping surgeries, which are shown as

follows:
Cl+Li<Cl+Li+G-(1—2) Vijeli#j (B.7)
g+ i=1 i jei#] (B.8)
Emaw > (C; + Lj) = (Cf =P = 8)) = 2},- G Vi, jeJi#j: Pl +5;+L; > Eng
(B.9)
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Rl <2A 41 Yijedli# (B.10)
Z 23<m1—2 ZGJPZI+SZ+L1>Emax (B11>

ij =
Jedlj#i

where J is the set of surgeries, 7, j are the indices of surgeries in J. Parameters C}, L;, P},

S; are the completion time, the clean time, the duration, and the setup time of surgery

lis the number of ORs. G is a large positive number. Parameter E,,q,

1.2 .3 : : : 1
ij» Zij» 2ij are binary variables. Specifically, z;;

equals 1 if the gap between the start of surgery ¢ and the end of surgery j is greater than

1, respectively. m

is the maximum allowable length of BII. z

E 4z, and 0 otherwise. zfj equals 1 if the completion of cleaning of surgery ¢ precedes
3

the completion of the cleaning of surgery j, and 0 otherwise. 2;; equals 1 if the parallel
performing time of surgery ¢ and j is greater than E,,,,, 0 otherwise. Constraint (B.7)
determines the precedence between the completion of the cleaning activities after the
surgeries. For each combination of surgeries, constraint (B.8) states that there is only one
predecessor. Constraint (B.9) requires that the difference between the end of surgery j
and the start of surgery i to be less than or equal to F,,,,. Constraint (B.10) determines
whether the time of the surgeries scheduled in parallel is greater than FE,,,.. The author
proposed constraint (B.11) to ensure that E,,., is met. However, this constraint may
not be correct. For example, if there are 2 ORs and 10 surgeries, the right side of the
constraint (B.11) is zero, which means that the time to perform surgery i and any other
surgery j is less than F,,,,. This is incorrect if E,,,, is a very small number, such as 1
minute. Therefore, Latorre-Nunez et al. [57] did not carefully consider overlapping cases,

which may lead to incorrect results.

C Application to the original patient admission schedul-

ing problem

As mentioned in Section 1.2, various static PAS problems have been studied in the lit-
erature. The differences are the treatment of SC1-SC4 and SC9 constraints. Our proposed
method can solve these static variants by decreasing the number of soft constraints and
adjusting the domain of the patient-room assignment variables according to the specific
problem definition. Different from the standard PAS problem we solved, in the original
PAS problem proposed by [25], the former four constraints are hard constraints, which

are not allowed to be violated. In order to solve the original PAS problem, we use our pro-
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posed two-stage optimization approach and modify the APRAYT and APRA models by
limiting the set of rooms that can be assigned to each patient. Specifically, we use R, € R,
which is defined as the set of rooms that can be assigned to patient p without violating
the constraints SC1-SC4. The modified APRA"T and APRA models are formulated as

follows:

Modified APRAY": Min S= Y > C a, (C.12)
pG’PE TERP
s.t. Constraints (2.30), (2.34), where R, is used instead of R
Constraints (2.23)
> Ty <Qp, VdED,r€R (C.13)
pEP|dEDy,rERY
Noafra > >z, VdeD,reRyY (C.14)
pEF|dEDp,reRp
M~ frq) > > T, YdED,reRY (C.15)

PEMI|AED,,TERp

Modified APRA:  Min S = S Cord Tpra +

pEPE reRp,deDy

> Wrr - tpra (C.16)

PEPE|LOS,>2,rERy,dED,\{DDy—1}
s.t.  Constraints (2.15), (2.20), (2.21), (2.25), where R, is used instead of R
Constraints (C.13), (C.14), (C.15), where x,,4 is used instead of z,,
Constraints (2.23)

The computational results are summarized in Table C.2. Since SC1-SC4 are considered
to be hard constraints, the corresponding penalties (Gen., Age, Sng. and Ned. Pref.)
are equal to zero and are not reported. Note that most studies treat SC1-SC4 as soft
constraints, and therefore, the corresponding problems are relaxations of the original PAS
problem. Consequently, the best lower bounds in those studies can be used as the best
known lower bounds BLB of the original PAS problem. The best known solutions BK .S
are similarly derived from the results in the literature without incurring penalties of SC1-
SC4. The symbol “-” is used to indicate that the instance is infeasible for the original PAS
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problem or the result is not available in the literature.

Table C.2 Results on the benchmark instances for the original PAS problem (new best
solutions and new best lower bounds in bold, proven optimal solutions in star *).

Literature results Two-stage optimization approach
. 5 ime ime N Jode Breakdown of the Obj components
Instance BKS BLB ob; Tlntlg Turtl: B GAP NO(Z;- A\()r(l; 5 o
; o : ox . 2 9 oom vef.

(Time to end**) (Time to end**) best end (%) APRAWT  APRA oret. Dept.  Spec. prop. Trs,

1 651.20 (21,2261) 651.20 (21,226) 651.20% 272 5,370 651.20  0.00 5,872 6,732 651.2 0.0 0.0 0.0 0.0
. 44,9588

2 1,128.00 (4;’3;?[‘,])’ 1,115.80 (44,2580 1,125.60% 7,638 24,372 1,125.60 0.00 10,447 8,356 1,113.6 0.0 12.0 0.0 0.0
) (44 ¢ £ gl8]

3 Lo (4;.:7)?['11)‘ 758.60 (44,258/) 761.60% 2,021 12,864 761.60  0.00 46,752 62,533 753.6 0.0 8.0 0.0 0.0

4 1,151.60 (44,2589 1,143.20 (44,258) 1,151.00 35,818 86,400 1,150.00 0.09 144,679 553,384 1040.0 0.0 75.0 36.0 0.0
5 492718

5 62400 ( 4'2527[.”)‘ 624.00 ( 4,2271) 624.00% 199 752 624.00  0.00 670 5,603 624.0 0.0 0.0 0.0 0.0
8]

6 792.60 (13’2372[‘11)' 792.60 (10,082!)) 792.60* 462 1,019 792.60  0.00 45 1 789.6 0.0 3.0 0.0 0.0
6 . o00le]

7 117640 ( ;,_;;);)[q]), 1,176.40 ( 4,209 1,176.40% 36 486 1,176.40  0.00 321 5,206 7304 20.0 1580  268.0 0.0

8 4,063.00 (44,25811)  4,024.41 (44,258 4,058.60 9,655 86,400 4,039.60 0.47 9,137 3,020 1433.6 214.0 871.0 1,518.0 22.0

9 - - - - - - - - - - - - - -

10 7,804.60 ( 2,577 7,687.33 (44,258[) 7,793.80 43,200 86,400 7,719.60 0.96 1,298 1 2,948.8 4.0  481.0 4,360.0 0.0

11 11,536.20 ( 6541)  10,987.72 (44,2581)) 11,836.60 43,200 86,400 10727.05  7.73 268 0 4,361.6  16.0  963.0 6,496.0 0.0

13 - 8,842.80 (44,2580) 9,093.60 67,866 86,400 8,912.40 2.03 66,457 441 2,061.6 627.0 1,695.0 4,556.0 154.0

** Total computation time reported by the corresponding reference, adjusted following the procedure from [107]

From Table C.2, we observe that our approach computed 5 out of 13 new best solutions
on the tested benchmark instances (2, 4, 8, 10, 13, solutions obtained for instances 10, 13
are better than our new found solutions in Table 2.8). Our approach proved the optimality
of 6 out of 13 solutions (1, 2, 3, 5, 6, 7). Moreover, our approach improved the best lower
bound for 6 out of the instances (2, 3, 4, 8, 10, 13, lower bounds obtained for instances
8, 10, 13 are better than our new found lower bounds in Table 2.8). Note that instances
9 and 12 are infeasible in the original PAS problem. The reason is that the number of

elective patients exceeds the capacity of the rooms allowed for them.
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